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process benchmarking imited
DIRECTORS' REPORT

The drectors present ther report and the audied financial statements for the 18 month penod ended 31 Dacember 2011
PRINGIPAL ACTVITIES AND FUTURE DEVELOPMENTS

The prncipal actvity of the company & providing high quabty credit nsk management end other benchmarkng
sernices The company works predominantly with credit nsk managers who want to maontor the success of their

nsk management achvities by comparing thew outcomes with their peers
process benchmarking Bmited 15 a UK meorporated prvate company Emited by shares

BUSINESS REVIEW AND RESULTS

process benchmarking has demonsirated sirong performance in the period, ncreasing the saies in the company and making significant profits
The forecasts for the company show ¢t growth and profi y 8nd therefors the directors feel that the gong concerm assumpbon ts

appropnate
Qn 30th November 2010, 100% of the share captal was acquired by Calicradit Informaton Group

CONVERSION TD INTERNATIONAL FINANCIAL REPORTING STANDARDS (IFRSs)

This ts the first panod under wiuch the Compary 18 reporting under IFRS The impact of IFRS 1s not matenal to esther e operating profit nor the
siaternent of financusl posibon.

DVIDENDS

The directors do not propose the payment of a final dvidend There was a ddend dunng the penod of E50 00 (Year ended 30 June 2010~
£275 000}

DIRECTORS
The directors who served dunng the penod were as follows.

1 Vella

P J Noble

J F McAndrew {appointad 20th Novembar 2010)
E A Richards (appownted 30th November 2010)
AR Lioyd (appointed 20th November 2010)

Mr .} F McAndrew and Mrs E A Richards are also direciors of the intermediate parent undertaking Calicredit
tnformaton Group Lumited

DISCLOSURE OF INFORMATION TQ AUDTOR

The Directors who held offics at date of approval of this directors’ raport confirm that, so far as they are sach awars there s no relevant audit
miormation of which the Company's augitor 18 unaware and aach director has taken g the steps that they ought lo have taken as a director io
make themselives aware of any relevant audit information and 1o estabksh that the Company's suditor is awars of that mformation

CREDITOR PAYMENT POLICY

The company's polkcy concerming the payment of suppliers for the nex! financial year e o agree lerms of payment in advance and io maks the
paymen! in aceordance with agresd terms and eny other legal obhgabions As at 31at December 2011, creditor days were 16 (30th June 2010 M)

POLITICAL AND CHARITABLE DONATIONS

The pary made no dunng the penod (Yaar ended 30 Juna 2010- £ni) Donabons o UK chantes totated £ni (Year
ended 30 June 2010 £4,750)

COMPARATIVE FINANCIAL STATEMENTS
The comparative fingnciat statements were unauditad

ALUDITOR

KPMG Audil Pic wers appomtad during the penod Pursuant io Section 487 of the Comparies Act 2006 the auditor will be deemed to ba
reappointsd and KPMG A Pic will thersfore continue in office

By order of the board

E A Richards
Secrotary

One Park Lane
Leads

LS3 1EP

(Lt

27th March 2012



process benchmarking limited

STATEMENT OF DIRECTORS' RESPONSIBILITIES IN RESPECT OF THE DIRECTORS® REPORT AND THE
FINANCIAL STATEMENTS

The Directors are responsible for preparnng the Directors’ Report and the financial statements in accordance with
applicable law and regulations

Company law requires the Directors to prepare financial statements for each financial year Under that law they
have elected to prepare the financial statements in accordance with IFRSs as adopted by the EU and applicable

Under company law the Directors must not approve the financial statements unless they are satisfied that they
give a true and far view of the state of affairs of the company and of the profit or loss of the company for that
penod In prepanng these financial statements, the Directors are required to

+ select suitable accounting policies and then apply them consistently,

+ make judgments and estimates that are reasonable and prudent,

« state whether they have been prepared in accardance with IFRSs as adopted by the EU, and

« prepare the financial statements on the going concern basis unless it 1s inappropnate to presume that the
company will continue 1n business

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Companies Act 2006 They have generat
responsibility for taking such steps as are reasonably open to them to safeguard the assets of the company and to
prevent and detect fraud and other irregulanties




KPMG Audit Plc

1 The Embankment
Newille Street
Leeds

LS1 4DW

United Kingdom
INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF PROCESS BENCHMARKING
LIMITED
We have audited the financial staternents of Process Benchmarking Limited for the 18 month penod ended 31 December 2011

set out on pages 4 to 15 The financial reporting framework that has been apphied in their preparation 1s applicable law and
Intermational Financial Reporting Standards (IFRSs) as adopted by the EU

Thus report 1s made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006 Our audit work has been undertaken so that we might state to the company’'s members those matters we are
required to state to themn in an auditor's report and for no other purpose To the fullest extent parmitted by law, we do not
accept or assume responsibility to anyone other than the company and the company's members, as a body, for our audt work,
for this report, or for the opinions we have formed

Respective responsibilities of directors and auditor

As explained more fully in the Directors’ Responsibilities Statement set out on page 2, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and farr view Our responsibility 1s to audit,
and express an opinion on, the financial statements in accordance with applicable law and Intermational Standards on Auditing
(UK and Irgland) Those standards require us to comply with the Auditing Practices Board's {APB's} Ethical Standards for
Auditors

Scope of the audit of the financial statements

A descnphon of the scope of an audit of financial statements 1s provided on the APB's website at
www frc org uk/apb/scope/private ctm

Opimion on financial statements

in our opinion the financial statements

- give a true and fair view of the state of the company's affaurs as at 31 December 2011 and of its profit for the perod then
ended,

- have been properly prepared in accordance with IFRSs as adopted by the EU, and

- have been prepared in accordance with the requirements of the Companies Act 2006

Other Matter - Opimion on financial statements

In forming our opinton on the financiat statements, which i1s not modified, we note that the pnor perod financial statements
wera not audited Consequently, Intemational Standards on Auditing (UK and Ireland) require the auditor to state that the
comresponding figures contained within these financial statements are unaudited

Opinion on other matter prescribed by the Comparnies Act 2006

In aur opinion the information given in the Directors' Report for the financial peneod for which the financial statements are
prepared 1s consistent wath the financial statements

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Comparntes Act 2006 requires us to report to you if, in
our opinion

- adequate accounting records have not been kept, or retums adequate for our audit nave not been receved from branches not
by us, or

1al statements are not in agreemsent with the accountng records and retumns, r
in disclosures of directors’ remuneration specified by law are not made, or
ave not recerved all thg infbrmation and explanations we require for our audit

Mike Barradell

{Senior Statutory Auditor)

for and on behalf of KPMG Audit Plc, Statutory Auditor
Chartered Accountants

1 The Embankment

Newile Street

Leeds

LS1 4DW

27 March 2012




process benchmarking limited

Statement of Comprehensive Income

FOR THE 18 MONTH PERIOD ENDED 31 DECEMBER 2011

18 month Unaudited
period ended Year ended
31st December 30th June
2011 2010
Notes £ £
Revenue 1,792,290 861,370
Cost of sales (127,994) {29,316)
Gross profit 1,664,296 832,054
Administrative expenses {1,149,740) {594,992)
Profit from operations 2 514,556 237,062
Financial income 3 1,908 1,636
Finance costs 4 (162) -
Net financing costs 1,746 1,636
Profit before tax 516,302 238,698
Taxation 7 (142,599) {56.861)
Profit after tax 373,703 181,837
Dividends 14 {50,000} {275,000)
Profit for the period 323,703 (93,163)

In both the current and preceding period the company made no matenal acquisitions and had no discontinued

operations

The statement of comprehensive income 1s prepared on an unmodified histoncal cost basis

The notes on pages 7 to 15 form part of these financial statements



process benchmarking limited

Statement of Financial Position

AS AT 31 OECEMBER 2011

Unaudited Unaudited
31 December 2011 30 June 2010 1 July 2009
Notes £ £ £
Current assets
Trade and other recevables 8 643,192 241,071 160,013
Cash and cash equivalents g 273,084 199,430 365,362
Total current assets 916,276 440,501 525,375
Non-current assets
Property, plant and equipment 10 13,758 10,548 13,150
Deferred tax asset 1 1,394 237 -
Total assets 931,428 451,286 538,525
Current habilities
Trade and other payables 12 150,481 85,962 81,988
Income Tax Payable 48,359 57,500 55,550
Amounts due to group undertakings 12 101,061 - -
Total habilities 299,901 143,462 137,538
Egquity
Share capital 13 1,000 1,000 1,000
Retained earnings 14,15 630,527 306,824 399,987
Total equity 631,527 307,824 400,987
Total equity and habilities 931,428 451,286 538,525

These financial statements were approved by the Board of Directors on 27th March 2012 and signed on its behalf by

Gy Ut

J McAndrew
Director

Company Registration Number 02944342

The statement of financial position dated 1st July 2009 shows the position of the company as of the date of

transition from UK GAAP to IFRS

E A Richards
Director

The notes on pages 7 to 15 form part of these accounts



process benchmarking limited
Statement of Cash Flows

FOR THE PERIOD ENDING 31 DECEMBER 2011

unaudited
Penod ended Year ended
31 December 30 June
2011 2010
Note £ £
Cash Flows from operating Activities
Profit before taxation 516,302 238,698
Adjustments for
Depreciation and amortisation charges 13,511 16,259
(Increase) in trade and other receivables (402,121) (81,058)
Increase In trade and other payables 165,580 3,924
Financial expense 162 -
Financial income (1,908) (1,636)
Cash generated from operating activities 291,526 176,187
Income taxes paid (152,897) (55,098)
Interest paid (162) -
Net cash from operating activities 138,467 121,089
Cash generated from investing activities
Purchases of property, plant and equipment 10 (16,721) (13.657)
Interest received 1,908 1,636
Net cash from investing activities (14,813) (12,021)
Cash Flows from Financing Activities
Dividends paid (50,000) {275,000)
Net cash from financing activities {50,000) (275,000}
Net increase/(decrease) in cash and cash equivalents 73,654 (165,932}
Cash and cash equivalents at start of period/year 199,430 365,362
Cash and cash equivalents at end of penod/year 9 273,084 199,430




process benchmarking limited
NOTES TO THE FINANCIAL STATEMENTS

1 Accounting Policies

The following accounting policies have been applied consistently in dealing wath ttems which are considered matenal in
relation to the company's accounts

(a) Basis of accounting

The financial statements have been prepared for the year ended 31 December 2011 in accordance with Intemational Financial
Reporting Standards (IFRS) and Intemational Financial Reporting Interpretation Commuttee interpratations ([FRIC) as adopted by the
European Union and wath those parts of the Companies Act 2006 applicable to companies reporing under IFRS IFRS and IFRIC are
issued by the Intemational Accounting Standards Board (the I1ASB) and must be adopted into European Unton law, referred to as
endorsement, before they become mandatory under the 1AS Regulation Shown below are recent standards and interpretations that
have been issued by the 1ASB, indicating their status of endorsement

Adstment of accounts

Dunng the reviews of the Company’s statutory accounts in the acquisiton procass, it was noted that the revenue recognibion policy
was not in ine with UK GAAP or IFRS Praviously, revenue was deferred and recognised on a straight-ine basis over the penod of
the contract However, as descnbed in the revenue recegnition palicy, the centract penod 1s not the best indicator of when the
Company has delivered its services and revaenue 1s now recognised whan the company has delivered the inibal report to the chent At
this point, the significant nsks and rewards of the report are transferrad and the amount of revenue can be measured rehably As
such, revenue in 2009 has been decreased by £33k, and deferred income (trade and other payables)} have been reduced by £233k
and £201k for 2009 and 2010 respectively These adjustments result in revenue that was previously deferred and spread, being
racognisad In the penod when the service 1s provided

A reconcilation of the impact on the previous financial penod 1s induded withing the IFRS reconahiaton in note 15

These are the Company's first financiai statements prepared in accordance with adopted IFRS and IFRS 1 First-tirne Adoplion of
international Financial Reporting Standards The Company's transibon date for adoption of IFRS s 15t July 2009 The transition from
UK GAAP to IFRS has had no effect on the consolidated statement of income, the statement of financial posibion or the statement of
cash flows

The Company has revised its accounting policies where applicable to conform with [FRS These polictes have been applied
consistently to all the years presented and 1n prepanng the opening balance sheet at 1st July 2009 for the purpose of transition to
IFRS The adjustments to the statement of finanaal pesition and statement of comprehensive income are datailed in note 14

Standards nol affecting the reported results nor the financial position

The following new and rewised Standards and Interpretations have been adopted in the current year Their adoption has not had any
significant impact on the amounts reported in these finanaal statements but may impact the accounting for future transactions and
arrangements

Amendment to IFRS 3 Business Combinations - IFRS3 has been amended such that only those non-controlling interasts which are
curent owndership interests and which entitle their holders to a proportionate share of net assets upon hquidation ¢an be measured
at fair value, unless another measurement basis i1s required by IFRSs

Amendment to IFRS 7 Financial Instruments Disclosures - The amendment clanfies the required level of disclosure arcund credit
nsk and collateral held and provides relief from disclosure of renegotated financial assets

Recently 1ssued standards

At the date of authonsation of these financial statements, the following Standards and Interpretations which have not been applied in
these financial statements were in issue but not yet effective (and in some cases had not yet been adopted by the EU}

IFRS1 (amended) - Severe Hypennflaten and Removal of Fixed Dates for First-time Adopters, IFRS 7 {(amended) - Disclosures -
Transfers of Finangial Assets, IFRSS - Financial Instruments, IFRS10 - Consoltdated Financial Statements, IFRS11 - Joint
Amangements, IFRS12 - Oisclosure of Interests in Other Entibes, IFRS13 - Farr Vatue Measurement, IAS1 (amended) - Presentation
of Items of Other Comprehensive Income, IAS12 (amended) - Deferred Tax Recovery of Underlying Assets, IAS19 (revised) -
Employee Benefits, IAS27 (revised) - Separate Finanazl Statements, 1AS28 (revised) - investments in Associates and Joint
Ventures

The directors do not expect that the adophion of the other standards listed above will have a matenal impact on the financial
statements of the Group in future penads

The financial stalements are drawn up under the histonc cost convention and in accordance wath applicable accounting standards



process benchmarking imited
NOTES TO THE FINANCIAL STATEMENTS

1 Accounting Policies (continued)
{b) Going Concem

The Company's business acivites togsether wath the factors Dkely to affect its future development performance and posion: have been
considered by the directors Any matenal concems would be set out 1n the Business Review on page 1

Standard financial covenants apply to the Group in respect of the Group debt w relabon to cashfiow and interest cover leverage and
capital expenditure These are fiva years left on these facilities

The Directors have preparad detailed forecasts for the next 3 years  These forecasts have been reviewed dunng the approval of these
accounts and the Directors are confident that taking acoount of reasonably passible changes in trading performance, the Group will be
able to operate within the level of is curent faciity and mest all relavant covenants

The Drrectors have a reasonable expectation that the company and its investmenis have adequate resources to trade profitably for the
foraseeable future and therefore continue to adopt the going concemn basis of accountng in prepanng the financial statements

{c) Revenue Recognition

The Company provides benchmarking reports to s clients The contract allows the Company accass to the clent's data for a specific
penod of bme (6 to 12 months) for the purpose of praparing the agreed reports Upon delivery of the inthiat report to the client the significant
nsks and rewards of the report are {ransferred the amount of revenua can be measured rebably and revenue 1S recognised Previously
ravenue was recognised on a straghtine basis over the contract penod This is descnbed n further detal in Note 15

Raevenue is recognised axclusive of VAT

(d) Proparty, plant and equipment
Property plant and equipmant are stated in the balance sheet at cost lass accumulated deprecabon

Depreciabon s charged 50 as to wnte off the cost of assets over ther estrnated useful kves on the following bases
Fotures and fittngs  20-33% per annum

(e} Operating Leases
Casts of operating leases are charged to the Statement of Comprehenswe Income on a straght ne basts over the lease term

{f) Taxation
The tax expense represants the sum of the tax currently payable and defermed tax
Current Tax

The tax currently payable is based on taxable profit for the year Taxable profit differs from net profit as reported in the mcome statament
because it excludes itams of Incoma or expensa that ara taxable or deductble in other years and f further excludes sterns that are nevar
taxable or deductble The group's lability for currant tax 18 calculated using tax rates that have been enacted or substantively enacted by
the balance sheet date

Deferrad Tax

Deferrad tax is the tax expectad to ba payable or recoverable on diferences between the camying amounts of assats and habilibes in the
financial statements and the coresponding tax bases used In the computation of taxabla profit and s accounted for using the balance
sheel hability method Deferred tax llabilities are generally recognised for all taxable temporary differances and defarred tax assats arg
recogrised to the extent that itis probable that the taxable profits will be avatdable against which deductble temporary differences can be
ullised Such assets and fiabililes are nol recogmsad If the temporary difference anses from the intal recognistion of goodwilt or from tha
mibal recognibon {other than in a business combtnation) of other assets and Kabdibes i a transaction that affects neither the taxable profit
nor the accounting profit

Deferrad tax iabdiues are recognised for taxable temporary differences ansmg on mvestments m subswdianes and associates and nterests
in joint ventures except where the group is able to control the reversal of the temporary differance and it 15 probable that the temporary
diffarence wi not reverse in the foreseeable future

The camryng ameount of defemed tax assals s reviewed at each balance sheet date and reduced to the extent that it 18 no longer probable
that sufficient taxable profits wall be avalable to allow all or part of the asset lo be recoverad

{g) Pensions
Al company employess are entitfed to be members of the Calcredit Information Group stakeholder pension scheme the assets of which
ara held » an mdependently administered scheme Contnbubons ara charged {o the mcome statement and are nchuded in staff costs

{h) Cash and cash squivalents

For the purpose of the cash flow statement cash compnses cash in hand and loans and advances fo credit nstitubons repayable on
demand and cash and cash equivalents compnse ghly iquid investments that are convertible info cash with an nsignificant nsk of
changes in value with onginal matuntes of three manths or less Tha cash flow statement has been prepared usimg the indwract method



process benchmarking limited

NOTES TO THE FINANCIAL STATEMENTS

Unaudited
2 Profit from operations Pertod ended Year ended
31 December 30 June
2011 2010
£ £

Profit from operations has been amved at after charging
Depreciation of property, plant and equipment 13,511 16,259
Staff costs (see note 5) 897,451 481,455
Rentals payable under operating leases 58,867 36,000

Auditors' remuneration and expenses

Audit of the financial statements 4,000 -
Unaudited
3 Financial income Period ended Year ended
31 December 30 June
2011 2010
£ £
Interest receivable 1,908 1,626
1,908 1,636
4 Finance costs Unaudited
Period ended Year ended
31 December 30 June
2011 2010
£ £
Interest payable 162 -

162




process benchmarking mited

NOTES TO THE FINANCIAL STATEMENTS

5 Staff numbers and costs

The average monthly number of persons employed by the company (including directors} dunng the penod

was as follows

Unaudited
Period ended Year ended
31 December 30 June
2011 2010
Sales and operations 12 8
12 8
The aggregate payroll costs of these persons was as follows £ £
Wages and salanes 805,115 423,036
Social secunty costs 81,362 46,254
Other pension costs 10,974 12,165
897,451 481,455
6 Diractors’ remuneration and transactions Unaudited
Period ended Year ended
31 December 30 Juns
2011 2010
Remuneration £ £
The remuneration of the directors was as follows
Ermoluments 379,918 209,005
Company contributions to money purchase pension schemes 22,835 9,000
402,753 218,005
Highest Paid Director
The above amounts for remuneration, include the following in respect of the highest paid director
Emoluments 137,338 93,000
Payments to defined contnbution schemes 9,335 9,000
146,673 102,000
Key management are considered to be the same as directors for the company
Unaudited
Period ended Year ended
31 December 30 June
2011 2010
Pensions
The number of key management employees who were members
of pension schemes dunng the year was as follows
Money purchase pension schemes 1 1

i0



process benchmarking mited

NOTES TO THE ACCOUNTS
7 Taxation
Unaudited
Period endad  Year ended
31 Decamber 30 Juna
2011 2010
£ £
a) Analysis of income tax in the penod
Current tax income
Caurrant tax on ncome for the penod 143,778 57,500
Adustment for prior years (22) {402
Tota! Current Tax 143 756 57,098
Deforred tax expensa
Ongination and reversal of temporary differences (1.138) (237}
Adjustments in respect of pnor penods {2) -
Effect of tax rate change on defemed tax balances (17 -
Total Deferred Tax (1157) {237}
Income tax expensa 142,599 56,861
b} Factors affecting tax charge in the period
A reconciiation of tax on profit on ordinary activities at the standard UK corporalion tax rate to the
actual tax cradit 18 as follows
Profit on ordinary activities before tax 516 302 238,698
Tax on profit on ordinary actvilies at UK standard rate of 27% (2010 21%) 137,502 50,127
Effects of
- adjustment due to change In accounting policies - 7210
- expenses not deductible for tax purposes 3,650 -
- tax credits 1359 -
-~ adjustment to tax expensa in respect of prior penods {24) (402)
- effact of tax rate change on opening balance (17 -
- depreciation in excess of capital allowances 129 -
Income tax expense 142,599 56,333
Unaudited
8 Trade and other receivablas Period ended  Year anded
3t Decomber 30 June
2011 2010
£ £
Trade debtors 315 382 180,105
Prepayments 54,704 50,962
Amounts due from group undertakings 273 106 -
Total 643,192 241,071
The ageing of trade deblors at the reporting date was
Unaudited Unaudited
2011 2011 2010 2010
£ £ £ £
Gross Impairmant Gross  Impairment
Not past dua 177,284 190,109 -
Past due 0-30 days 2451 - - -
Past due 31-120 days 54,563 - - -
Past due 120 days plus 81084 - - -
Total 315,382 - 190,109 -

There was noc movement in the aliowanca for imparment in respact of trade dabtors in the current or precading penods

i1



process benchmarking limited

NOTES TO THE ACCOUNTS
9 Cash and cash equivalents Unaudited
As at As at
31 December 30 June
2011 2010
£ £
Bank balances 273,084 199,430
273,084 199,430
10 Property, plant and equipment
Fixturas & Total
Fittings
£ £
Cost
At 1 July 2010 (unaudited) 75,149 75,149
Additions 16,721 16,721
At 31 December 2011 91,870 91,870
Accumulated Depreciation and impalrment
At 1 July 2010 (unaudited} 64,601 64,601
Depreciation charge for the penod 13,511 13,511
At 31 December 2011 78,112 78,112
Carrying amounts
At 1 July 2010 (unaudited) 10,548 10,548
At 31 December 2011 13,758 13,758
None of the above assets are held under finance leases
Unaudited
Fixtures & Total
Fittings
£ £
Cost
At 1 July 2009 61,492 61,492
Additions 13,657 13,657
Al 30 June 2010 75,149 75,149
Accumulated Depreciation and impairment
At 1 July 2009 48,342 48,342
Depreciation charge for the year 16,259 16,259
At 30 June 2010 64,601 64,601
Carrying amounts
At 1 July 2009 13,150 13,150
At 30 June 2010 10,548 10,548

None of the above assets are held under finance leases

12



process benchmarking mited

NOTES TO THE ACCOUNTS

11 Deferred tax assets

Deferred tax assets are attnbutable to the following

Asseats Liabilities Net

Unaudited Unaudited Unaudited

31 December 30 June 31 December 30 June 31 December 30 June

2011 2010 2011 2010 2011 2010

£ £ £ £ E £

Property piant and equipment 1,394 237 - . 1384 237

At 31 Decamber 1,394 237 - - 1394 237

The movement on the deferred tax account S as shown below

Unaudited

Balance  Recognised Balance

1 July 2010 inincome 31 Dec 2011

£ £ £

Property, plant and equipment 237 1157 1394

Deferred tax asset 237 1,157 1,394

The deferred tax asset 1s calculated at a rate of 25% as this 1s the rate at which they are expected to reverse under current UK tax legislation The
impact of the rate change from 27% to 25% 1s reflected within the deferred tax movements in the year and 1s disclosed separately in note 7

12 Trade and other payables Unaudited
As at As at
31 December 30 June
2011 2010
£ E
Trade creditors 13,738 15 657
Amounis owed to group undertakings 101,081 -
Social secunty and other taxes 46,452 63,271
Accruals and deferred income 50 295 7034
251,542 85,962
13 Share Capital Unaudited
As at As at
31 December 30 June
2011 2010
Authorised, 1ssued and fully paid £ £
1000 ordinary shares of £1 each 1,000 1,000
14 Retained Earnings Share Retained Total
Capital Earnings Equity
£ £ £
Balance at 1 July 2010 (unaudited) 1,000 306 824 307,824
Profit for the penod - 373,703 373,703
Dividends paid - {50,000) (50 000)
Balance at 31 December 2011 1,000 630,527 831,527
Balance at 1 July 2009 {unaudited) 1,000 399,987 400,987
Profit for the peniod - 181 837 181837
Onvidends paid - {275,000) {275 000)
Balance at 30 June 2010 (unaudited) 1,000 308,824 307,824




process benchmarking imited

15 Reconcillation of net assets and profit under UK GAAP to IFRS and adjustmaents in accounting policies

process benchmarking lmited reported under UK GAAP i its previously published unaudsted financial statements for the
yaar ended 30th June 2010 The analysis below shows a reconcihation of net assets and profil as reparted undar UK GAAP
as af the transibon date (1st July 2009) and as of the 30th June 2010 to the rewised net assets and profit under IFRS as
reported i these financial staterments as required by IFRS 1 There s also an adjustment to the revenua recognihion pohcy

{a) Reconciliation of profit for the year ended 30th June 2010

Unaudited
Other IFRS
UK GAAP adjustment adjustments IFRS
£ £ £
Revenue 894,143 (32,773) B 861,370
Cost of sales (29 316) - - (29 316)
Gross profit 864,827 (32,773) - 832,054
Admimstrative expenses (594 §92) - - (594 992)
Profit from operations 269,835 (32,773) - 237,062
Financial income 1,636 - - 1,636
Net financing costs 1,836 - - 1,636
Profit before tax 271,471 {32,773) - 238,698
Taxation (56,861) - - (56,861}
Protit for the period 214,610 (32,773) - 181,837
{b} Reconciliation of equity
as at 1st July 2009 as at 30th Juno 2010
Unaudited Other IFRS Unaudited Unaudited Other IFRS Unaudited
UK GAAP adjustment adjustments {FRS UK GAAF adjustment adjustments IFRS
£ £ £ £ £ £ £ £
Currant agsets
Trade and other recevables 160 013 - - 160 13 241,308 - - 241 308
Cash and cash equivalents 365,362 - - 365,362 199 430 - - 199 430
Total current assets 525,375 - - 525,375 440,738 - - 440,738
Non-current assets
Property plant and equipment 13 150 - - 13,150 10,548 - - 10,548
Deferred tax asset - - - - - - - -
Total assets 538,525 - - 538,525 451,286 . - 451,286
Currant liabilities
Trade and other payables 315,428 {233,440} - 81,988 286,629 (200,667) - 85 962
Income Tax Payable 55 550 - - 65,550 57,500 . - 57,500
Total liabilities 370,973 (233,440) - 137,538 344,129 {200,667) . 143,462
Equity
Share capital 1,000 - - 1,000 1,000 - - 1,000
Retained eamings 166,547 233,440 - 399,987 108,157 200,667 - 306,824
Total equity 167,547 233,440 - 400,987 107,157 200,667 - 307,824
Total equity and liahilities 538,525 - - 538,525 451,286 B B 451,286

During the reviews of the Company's statutory accounts in the acquisition process, It was noted that the revenue recognition policy was not in line with
UK GAAP or IFRS Previously, revenue was deferred and recogrused on a straighi-ine basis over the panod of the contract However, as descnbed
the revenue racogmiion policy, the contract penod 1s not the best mdicator of when the Company has delverad its services and revenue Is now
recognised when the company has delivered the initial report o the chent Al this point, the sigmificant nsks and rewards of the report are transferred
and the amount of revenue can bae measured reltably As such, revenue in 2009 has been decreased by £33k anc deferred incoma (trade and other
payables) have been reduced by £233k and £201k for 2009 and 2010 respectively These adjustments result i revenue that was previousty deferred
and spread baing recognised in the penod when the service 1s provided The Other Adjustment column reflects (his adustment
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process benchmarking limited

NOTES TO THE ACCOUNTS

16 Related Party Transactions

DMWSL 620 Limited 1s the ulhmate controliing company incorporated in England and Wales For the year the Company
had related party arrangements with DMWSL 620 Limited and the other companies related to it All related party

transactons are on an arm’s length basis

Unaudited
Period ended Year ended
31 December 30 June
2011 2010
£ £
a) Sales of goods and services
Trade Sales to fellow subsidianes 54,900 -
Total 54,900 -
b) Purchases of goods and services
Purchases of goods and services from fellow subsidiaries 56,877 -
Total 56,877 -
c) Outstanding balances
Funding 258,975 -
Sale of goods and services 1410 -
Purchase of goods and services {5,642) -
Total 267,464 -

No balances with related partties were wntten off or provided against 1n either the current or preceding penods

17 Ultimate Parant Undertaking

The ultmate parent undertaking 1s DMWSL 620 Limited, which 1s registered in the United Kingdom

The immediate parent company 15 Callcredit Information Group Limited

The highest company for which consolidated financial statements are prepared into which the results of this company are
consolidated into 1s DMWSL 620 Limited, and these financial statements are available from the address below

A copy of the Group financial statements for Callcred:t Information Group Limited, into which the results of this company

are consolidated and comparative figures are shown, 1s available from -

The Secretary
One Park Lane
Leeds
LS31EP

15



