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Welcome to the CPP Group
and our 2018 Annual Report.

CPP Groupisa paftne‘r focused, global product

and services company.

What we do

With insight, collaboration and
innovation at our heart, we work with
our partners to create technology-led
propositions to meet business partner
and customer needs.

These products deliver additional
revenue and profit and generate
customer loyalty for business partners,
all packaged up with a fully managed
brand enhancing customer experience.
We are specialists in product distribution
and position the sale of our products at
optimal points in the customer journey
of our partners' core products.

Our core products are Card Protection,
Extended Warranty on electrical goods,
Phone Insurance and Identity &

Cyber Protection.

®

" Read about our products & innovation
pages 24 and 25

@

Read about CPP Group on our website
https://international.cppgroup.com

How we do it

Technology increasingly runs through
everything we do; it helpsus deliver
turnkey products at pace and enables us
to blend our in-house products with
those of third parties to meet evolving
business partner landscapes. We design
these through our people who are
passionate to dotheright thingand
deliver a lasting customer experience.

Where we do it

We have over 30 years' experience in

‘creating and distributing products and

services to large scale businessesin the -
financial services and insurance sectors.

We are headquartered in Leeds in the
UK and operate in 12 markets across
Asia, Europe and Central America
where our teams are deeply embedded
in their local markets, providing
unparalleled market expertise.
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Highlights

=~ N
- - . - £110.1m
Financial highlights p—
_ £73.6m
Revenue : :
£110.1m +13% |
2016 2017 2018
N
£§8.0m
Revenue from Ongoing FeSm
Operations
p £39.0m
£88.0m +27%
2016 2017 ) 2018
£8.4m
Underlying operating profit ’ ((£43m )
’ . £3.0m
£3.0m 29% ~ |
- . 2016 2017 2018
£3.8m

Profit/(loss) before tax

£0.3m 91% o
l £(0.9)m 2017 2018

. 0.55p
Basic (loés) /earnings per share
(0.0l.t)p -107%
) 2016 2018
;—J( 505 2027 (0.04)p
£31.5m
. £26.9m £26.0m
‘ Net funds ’
£26.0m 17%
§ 2016 v 2017 2018

A list and explanation of our alternative performance measures (APMs) are provided in a glossary on pages 102 and 103.
Figures for the year ended 31 December 2017 have been restated to reflect the adoption of IFRS 15. See note 35 in the financial statements.

‘The percentage change figures above are based on year-on-year movements between our reported numbers. We are a Group that operates in many
overseas markets and currency fluctuations impact our reported performance, as a result, all percentage change figures in the rest of the Group
overview and strategic report {pages 4 to 41) are presented on'a constant currency basis, unless otherwise stated. The constant currency basis is
applied as a means of eliminating the effects of exchange rate movements on the year-on-year reported results. See our APMs on pages 102 and 103.,
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Operational highlights

Revenue growth

Revenue of £110.1 million

is 13% higher than last year.
Revenue in our Ongoing
Operations has grown 27%to .
£88.0 million, which includes
growth in our Indian market

of 43%.

+13%

Geographic expansion

Successful launch into new
markets with our first sales
in Bangladesh and Canada.
Progressin our re-entry into
the UK market.

©)

Read about our locations
pages 22 and 23

Focus on technology

Increased investment in
our InsurTech and digital
capabilities to provide
seamless engaging
solutionsto partners
and customers alike.

Significant
customer growth

Customer numbers have

grown by 50% to 8.2 million,

including nearly 6 million
customersin India.

Strategicinvestments

Exciting investments in Globiva
and KYND, start-ups which will
create value whilst enabling
further efficiencies in our value
chain and enhancement of
product capability.

Focus on efficiency

Streamlined our traditional
European markets to harness
the available operational
efficiencies whilst realigning
the costbase.

ZIN

¢
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At a glance

CPP Group is a partner focused, global product and
services company specialising in the financial services
and insurance markets. We create products for our
business partners that deliver commercial performance
and generate loyalty through the delivery of meamngful
solutions for their end customers.

®

Read about creating
business partner value
pages 26 and 27

Our core products

£110.1m

revenue

\

O Card Protection
£50.1m-1%
Provides emergency support if
cards, keys and phones are lost
or stolen N

O Extended Warranty
£26.5m +37%
. Combines comprehensive warranty
for electrical goods with arange
of assistance services

O Phone Insurance
£23.0m +86%
Phone Insurance, mobile payments
insurance and virus protection

O Identity & Cyber Protection
£7.9m -6%
Personal and SME protection
against the growing threats
of identity and cyber fraud

' O Other products

£2.6m +7%

Market specific products such
as legal protection, auto cover
and travel disruption solutions

4 CPPGroup Plc Annual Report & Accounts 2018
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Our numbers

82m

Customers (2017:5.5m)

71.9%

Renewal rate (2017: 74.8%)

>250

Business partners
(2017:>250).

Colleagues (2017:>550) -

>4,500

Outsourced colleagues
(2017:>3,000)

?

@

Read about our APMs
pages 102 and 103



Where we sell _

We operate in 12 markets across Asia, Europe and
Central America, providing a flexible service to our
business partners that is available through
multiple distribution channels.

How we sell

Our products are sold to customers of large scale
businesses through a business to business to
consumer (B2B2C) model:

- Ancillary retail products

CPP products are sold to the end customer

as an ancillary sale to a partner's core products,
generating revenue for CPP and commission
for our partners whilst providing valuable
products to their customers (e.g. a customer
buys Phone Ihsurance following the purchase
of anew mobile phone).

Embedded wholesale products

CPP products are an embedded benefit ,
of a core business partner product.

They enhance our partner's offering

and create differentiation. (e.g. Card

Protection embedded in a credit

card account).

CPPGroup Plc Annual Report & Accounts 2018



Our potential

’

We continue to progress our strategy
of revenue growth, building new partnerships
and capabilities for the future to strengthen

our business for the long term.

Revenue growth

Our strategy of returning to our B2B2C heartland has
resulted in significant revenue growth in 2018, up
18%from 2017 to £110.1 million. This is the second
consecutive year of double digit revenue growth.

New business growth has come primarily from
our Indian and Turkish markets.

We are well positioned to capitalise on our local
presence in China, Mexico and Bangladesh, along
with utilising product innovation, acquisitions and
partnerships to revitalise our offerings and build
capabilities in our traditional European markets.

We seek to build on this growth in 2019 as we
roll out Card Protection and Phone Insurance

at volume in Bangladesh. We aim to uniock the
potential that the growing middle classes in Asia
represent through the creation of aregional hub
in South East Asiain 2019.

We have strengthened existing partnerships as we
extend core contracts which will see us penetrate
new channels with new productsin 2019.

Revenue
S
L
o]
2 & £ & “
[t o
>~ m
G o~
o
2014 2015 2016 2017 2018
Read about our APMs on

pages 102 and 103
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Customer growth

We have grown new customer numbers at a faster
rate than at any time in the Group's history with
customer numbers increasing from 5.5 million to
8.2 million, with 5.9 million of these customers in
India and 0.6 million in Turkey.

Customer numbers

- 0\
&
a.

P &

& “e Hé 1°

. «Q 3

(]

2014 2015 2016 2017 2018

Strong renewal portfolioin
traditional markets.

We have sustained strong renewal performance
across the Group, which is important for profit
and cash generation. Renewing business makes
up 41% of the overall revenue generated by

the business.

Renewal rate
o X X X
o o ¥* % N &! X : 2 :‘l
X 3\4 & @ $ b ? © Sl a
o o o & &~ o
[ ~ ~
2014 2015 2016 2017 2018
O Group O Traditional markets

The significant value held in our customer base

~ generates ongoing revenue which fuels our

investrment in building capabilities for the future.



Our core product lines
continue to grow and become
increasingly relevant in fast
growing economies.around
the world. Mobile phone
penetration, cyber fraud and
card usage are all growing
and we are well positioned

in these markets to capitalise
on this growth.

'A model for sustainable
performance

The geographical mix of our business offers a
balance of fast growth markets and more mature
markets. Our global reach also offsets potential
local volatility in the economic cyclein .

our markets.

Our business model has a strong track record in
value creation and ensures we are agileand
responsive to local market, business partner and
consumer.needs. These core strengths make our
business partner relationships more robust.

We restructured our traditional businesses in the
UK and Europe which will deliver significant cost
savings from 2019 that will be reinvested into
opportunities that build capability for our

growth markets.

Investments to further
technological capability

Our investment strategy sees us investingin
markets where we see strong growth opportunities
that enhance our core operational and product
capabilities. This includes re-entry into the UK

and entry into new markets such as South East
Asia and investments in Globiva Services Private
Limited (Globiva) and KYND Limited (KYND).

Technology as-

our future enabler

2019 will see us building on our
capabilities and driving new
partnershipsand customer numbers
through investment in our InsurTech
and digital capabilities td create a
future-focused technology platform.

This enabler will fast track our focus
of being atechnology-led business

_ that delivers innovative products at

pace - combined with seamless
integration, turnkey solutions, digitally
fulfilled products and data optimisation
toimprove the customer journey-all
across a single technology platform.

Investmentsin our IT capabilities
willensure we can operateinlocal
markets and serve business partner
relationships effectively

and compliantly.

CPPGroup Plec Annual Report & Accounts 2018
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Chairman’s statement

Sir Richard Lapthorne
Chairman

2018 wasayearof -~
considerable progressin
building the new CPP Group.

8 CPPGroup Plc Annual Report & Accounts 2018

Progress to date

The reduction in our legacy UK business in recent
years has created the need for the Group to
reinvent itself and build on its considerable .
expertise in supplying products and services that.
give peace of mind to our customers, and to
develop and grow in markets outside the UK. This
reinvention is gathering momentum and in 2018
we saw our customer numbers in Indiareach
nearly 6 million, an increase of 4.7 million
customers (376%) since 2016. To add to our
overseas operations we opened a new business in
Bangladesh, where our B2B2C marketing model
launched successfully with its first business
partner. In 2018 we also saw the creation of anew
UK business separate from our UK back book,
which for thefirst time in six years enablesthe
Group to develop and build a regulated sales
businessinthe UK.

2018 represented continued progress in the
Group's development as evidenced by the year's
revenue growth in new markets and products
which is exceeding the decline in our Restricted
Operations. This performance in our growth
markets and the investments we are making are
expected to provide the platform for continued
annual growth in turnover for the years ahead.

We have also been concentrating on shaping our
long-term cost base to match the patterns of the
digital age. Our EU businesses now operate as
partner facing entities with a single support hub
in Spain. Inthe UK back book business we have
implemented a significant reduction in costs

- which will seek to maintain margins in line with

the ongoingdecline inits turnover. In Indiawe
have added an investment in a majority stake in
Globiva, one of India's fastest growing business
process management (BPM) companies, which
gives us anin-house option for the rationalisation
of back office cost structures. Equally, new product
development has become a system integration
activity, accessing and linking available
applications, cutting both time and cost

in bringing new concepts to market.



Culture and Values
We have little fixed capital employed. Our assets
lie in our people and technology. Inevitably
behaviours can vary according to local customs
and traditions and we continue toinvest inthe
development and maintenance of a high integrity
Group culture; one which is open, honest and
authentic. Leadership of this belief is apparent
throughout the Board and we have an Executive
Director specifically responsible for owningour
" values and developing our culture.

Governance
We continue to ensure we provide both quality -
time and opportunity for the Board to monitor
the Group's performance. Board Committees
cover the usual audit and remuneration matters
and in addition our Risk and Compliance Committee
monitors the application of Group policies and

" standards across the Group, overlaying the specific
needs of external compliance where applicable.
Duringthe year the Board made the decision to
adopt the Quoted Companies Alliance (QCA)
Corporate Governance Code.

Performance méasurement

The change to our reporting structure mentioned
inmy 2017 report, segmenting our results under
the headings of Restricted Operations, Ongoing
Operations and Central Functions, has enabled
us to effectively ring-fence our declining UK back
books. We also monitor performance by separating
the costs of business growth projects charged to
the income statement from the results produced
by the day-to-day businesses, enabling greater
clarity in longer-term margin planning.

Foreign currency translation has had amaterial
effectonour 2018 earnings from both Indiaand
Turkeéy where the local currency’s depreciation
against the pound sterling were 3% and 32%
respectively. Despite the weak pound we had little
. benefit in translating from markets with stronger
exchangerates.

Looking ahead

Clearly, India was the star performer last year -
and we need to ensure future growth by adding
value to the existing partner base as well as
through expanding our partner coverage. China
has now completed its new IT platform to conform
with Chinese data residency requirements. This
step, together with the strengthening of the local
tearn, makes success in this market a key target
for the Group.

Duringthe first quarter of 2019, a new company
in Singapore was incorporated to provide a
South East Asia commercial hub which will
provide access to business opportunities in
adjacent markets.

The formalisation of our EU hub leaves us ideally
placed to effectively respond to the eventualities
of Brexit, which we do not anticipate havinga
significant impact on the day-to-day operations
of the Group. )

Our people

Once again, on behalf of the Board I would like
tothank all colleagues for your commitment,
hard work and loyalty during the year and look
forward to working with you all as we continue
to build and grow our business.

Sir Richard Lapthorne

" Chairman

26 March 2019’

@

Read about our corporate governance
pages 44 to 57
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Chief Executive
Officer’'s statement

2018 has been a year of continued good progress for the
business; ayearin which staying true to the core principles
of our strategy has delivered strong revenue growth and
fundamentally shifted the dynamics of the business.

We have the platform to seize the opportunities that
exist with our partners to provide them with the products
and services we excel in. '

Jason Walsh
Chief Executive Officer

10 CPPGroup Plc Annual Report & Accounts 2018 -



Ithas been a busy year

Much has been achieved throughout the year,

with many significant milestones being realised.
‘We have again grown revenue and customer
numbers, by 18% and 50% respectively, reflecting
the continuing expansion of our dynamic businesses
in India and Turkey. The renewal books in our
traditional European markets have been well
managed and continue to contribute to the
growing revenue picture.

Distribution expertise

What differentiates CPPis our ability to develop
and maintain long-term deep relationships with
our distribution partners, using technology to
enable delivery of end-to-end product and service
solutions for their customers. Creating engaging
user experiences and providing compelling,
relevant products and services for the customers
of our partners are what inspire us. It is this clarity
of purpose that is driving our focus on continued
development of our technological capabilities,

_ creating a strong pipeline of digital services and
products and placing the understanding of our
partners and their end customer needs at the heart
of everything we do, usingit to further enhance
our product delivery and customer experiences.

Strategic investments

‘Our strategy of targeted acquisitions and
investments that either enhance our product
capability or create increased efficiencies in our
value chain continued during 2018. We have
taken a majority stake in an Indian BPM company,
Globiva, at a total cost of £2 million. Globiva will
support the customer contact requirements of our
growing Indian business as well as focusing on BPM
support for third parties. In addition we paid

£1.2 million for aminority interest of 20% in KYND,
which has developed cyber risk management
technology for businesses, and completed the
acquisition of Valeos (2013) Limited (Valeos),
akey cover provider which provides a customer
base and product that our new UK team has
enhanced with innovative digital solutions.

©

Read about our products & innovation
pages 24 and 25 )

®

Read about our APMs
pages 102and 103

Cost control

The Group has an unrelenting emphasis on
operational efficiency and cost control, and
reinvesting the benefits from this into developing
our growth markets, business partnerships and
technology solutions. During 2018 we have
undertaken extensive restructuring activities
across our traditional European markets of Spain,
Germany, Italy, Portugal and the UK. This action
realigns the cost base and has enabled us to create
significant operational efficiencies and plan for the
impacts of Brexit through the formalisation of an
EU operating hub in Madrid.

“Creating engaging user
experiences and providing
compelling, relevant products and
services for the customers of our
partners are what inspire us.”

CPPGroup Plc Annual Report § Accounts 2018 11



Chief Executive Officer’s statement continued

71.9%

annual
renewal rate

>550

colleagues
worldwide

S5.4m

new customers
in2018

“Qur relentless drive to continually improve performance

in our Ongoing Operations will see our operational
infrastructure develop further, all with the clear,
strategic purpose of creating strong long-lasting partner
relationships and customer engagement.”

Our numbers show the progress we are making - .

We have repositioned the way we look at and
report our business performance during the year.
The new basis better reflects the way in which we
allocate resources and manage our business. The
previous regional basis has been replaced by three
new segments: Restricted Operations; Ongoing
Operations; and Central Functions.

Group revenue has increased by 18% compared
to 2017, with revenue in our Ongoing Operations
increasing by 35%. This growth has beenled by
excellent performance in India and Turkey where

revenue has increased by 54% and 41% respectively.

Our Indian performancereflects the continued
growth of our Phone Insurance and Extended
Warranty products with our key partner, Bajaj
Finance Limited (Bajaj) along with growth in our
Card Protection customer base. The partnership
with Bajajis a strong, valued relationship that we
expect to continue to develop and grow in the
future. In Turkey we have continued to develop
strong relationships across a number of partners
and channels; a diversified model that is servingus
particularly well through the current economic
uncertainty inthis market. Reflecting this progress
in our developing markets, customer numbers have
also increased significantly by S0% during the year
to 8.2 million. We have added 5.4 million new
customers this year and have maintained strong
renewal rate of 71.9% (2017: 74.8%). The renewal

_rate has reduced year on year which is expected as

our fast growing renewal books in India and Turkey
begin to outgrow the declining legacy books in our
traditional European markets.

12 CPPGroup Plc Annual Report & Accounts 2018

Group revenue has increased to £110.1 million
(2017 restated: £97.0 million) where growth in
“our Indian market has more than compensated
for the decline in revenue from the renewal books
in our traditional European markets. As expected, .
the Group's reported profit performance has been
impacted by three factors: firstly, exceptional -
restructuring costs in our European markets, which
are not expected to recur; secondly, our investment
into our business growth projects for the future; and
thirdly, the effect of the ongoingrebalancing of our
business whereby lower margin sales overseas are
progressively replacing higher margin businessin
our declining back books in Europe. Our adjusted
underlying operating profit, excluding exceptional
iterns and investment costs, rose by 14%, from
£5.2 million to £5.5 million, with anincreased
operating margin of 5% (2017 restated: 5%).
However, after net exceptional costs of £3.1 million
and investment costs of £2.5 million, we are reportin
areduced profit before tax of £0.3 million :
(2017 restated: £3.8 million).

We are expanding our reach

A key component of our strategy is to continue to
expand our global reach by identifying markets
where there will be large scale growth opportunities
for our products and services. In addition we will
focus on deepening our partner and product reach
in existing markets where we see significant
growth potential.

We have launched and have our first customersin
Bangladesh. Card Protection is a new product to this
market and we expect volumes to continue to grow
in 2018, along with the launch of Phone Iinsurance
where we believe there is a significant opportunity.
Inthe UK we have developed a dynamic suite of
technology-led key cover and cyber products and
have signed our first new partner contract.
Conversion of our strong sales pipeline in the UK
and deploying these UK products into our other
markets will be a key focus for 2019 and beyond.

©)

Read about our APMs
pages 102 and 103



We have launched, through Blink, a travel
disruption service with a partner in Canada and
are in advanced discussions with other parties
that have global exposure. This serviceis an

_example of the borderless propositions that we
are seekingto develop, delivered through an
innovative APl driven systems platform. Further
afield in Mexico we have launched the Extended
Warranty product developed and pioneered in
India, with Coppel, a top retailer in the country. In
additionin Q1 2019, we created a South East
Asian hub, based in Singapore, which willactasa
regional management base to access adjacent
markets and build upon our existing presence in
Malaysia. This operational hub will be fully
establishedin 2018.

Our people make the difference
Our people are crucial to our prosperity. Our
colleagues bring an expertise in the markets that

we operate in, along with adeep understanding of .

the needs of our partners and the end customer.
Itis this expertise and understanding that
develops the deep relationships on which our
success is based. Our decentralised operating
model, which is now embedded, empowers our
colleagues to demonstrate strong and progressive
leadership tothe benefit of the partners and
customersthat they represent.

How does the future look?

We will continue to follow our strategy, which
is already showing positive results, and will
¢ontinue to transform the business placing it
in the strongest place possible to harness the
extensive global opportunities that exist.

Our relentless drive to continually improve
performance in our Ongoing Operations will see
our operational infrastructure develop further,
all with the clear strategic purpose of creating
strong long-lasting partner relationships and
customer engagement. .

Our strategy supports our growth ambitions and
in 2019 we expect further good revenue growth
again led by India, but with additional support
from some of our other key markets. As part of
this strategy, we will continue to invest in business
growth opportunities for the mediumtermand
this will continue to impact our reported profitability
as it has in 2018. However, notwithstanding some
degree of continuing global economic uncertainty,
which inevitably affects partner and consumer
confidence, we expect further progress in our
performance when the effects of these investments
are excluded. The Group has considered the potential
impact of Brexit and due toits decentralised
operating model does not expectittohavea
significant impact on operations or performance.

The path we are followingis the right one. We are
pleased with the progress we are making and the
valued partnerships that we are forming.

Jason Walsh
Chief Executive Officer
26 March 2018

©

Read about our people
pages 28 and 29
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Our business model

A model for sustainable growth, long-term value and

financial innovation.

i

1. Our relationships

2. How we generate revenue

Q_ Business partners

We listen to and understand our business partners’
needs and work collaboratively to create value for
them and their customers.

O Innovation partners

We work with innovative and flexible product partners

who can help us bring the business partner and
customer experience to life.

O Customers

In-depth knowledge of local markets and investments
in monitoring consumer and market trends help us

to develop products and services that meet

customer needs. ’

Q People

Our leaders, colleagues and culture are our key
differentiators in delivering value to our business
partners and their customers.

Global reach with
local expertise

Operating in countries around the world enablesus to
share best practice, technology and innovation, whilst
our country leaders provide expertise to support
partners and consumers in local markets.

Products and services

We tailor our product offering to local

market conditions. These products are either
embedded in our business partners’ core services
or sold as ancillary products to their customers.

Distribution expertise

We are specialists at positioning our products at
the right points of the customer journey within our
partners’ core products to maximise appeal and
relevance across multiple channels.

Customer experience
and retention

We create and manage the end-to-end.experience
for our business partners and their customers,
delivering a brand enhancinguser experience.

Strong customer engagement generates
ongoing revenue streams for ourselves and
our business partners.

14 CPPGroup Plc Annual Repdrt & Accounts 2018



3. Powered by our capabilities

We are market based

Our in-country tearms make us agile and responsivé
and ready to identify opportunities for our business
partners based onlocal market and consumer insights.

We have the strength of
global knowledge

Our International Support Centre (ISC) enables
the utilisation of shared capabilities, product
development, digital delivery and best practice
to boost performance at a market level.

Our colleagues collaborate

Our global business is built by talented and diverse
colleagues in local markets who collaborate with
each other to build synergies and share innovation.

We bring innovation

We help transform our business partners’ products
through leveraging our InsurTech capability combined
with our local and ISC teams to drive product and
service innovation in our local markets.

We consistently deliver

We take the complexity away from our business
partners. We design, deliver and distribute products
through digital technologies and manage the,
customer experience, allowing our business partners
to focus'on the delivery of their core business.

We have financial strength

Our capital strength enables us to invest in
our colleagues, in strategic investments, and in the
stechnical delivery of products and new markets.

4, The value we create

For business partners:

Delivering additional revenue and profit.

Transforming their products through
technological innovation.

Design and deliver products that add value to their

customer base, driving loyalty and differentiation.

Brand enhancing customer experiences.

For our customers:

Protection of day-to-day assets.

Assistance and peace of mind through products
that bring convenience and control. -

Flexible customer experiences - people when
youneed them, technology when you don't.

Event-based, automated claims processing
to bring simplicity and improve usage.

For our shareholders:

Focus on and expansion into growth markets
to increase business value.

Increased ownership of the value chain to
improve margins.

Investments in building capabilities ar;d value,
through InsurTech platforms and acquisitions.

For our colleagues:

Investment in programmes to drive personal
and career growth.

Empowered to be brave and deliver change
to the benefit of our business partners and
the end customers.

- Global experience and impact.

For our innovation partners:

Speed to market and distribution expertise.
Access tofinancial services and insurance partners.

Expertise in multiple markets around the world.

CPPGroup Plc Annual Report & Accounts 2018
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Our strategy

We continue to focus on our six strategic pillars to build on
our existing capabilities but with an increased emphasis
leveraging our InsurTech platform to deliver a product
and distribution focused technology-enabled business.
This capability will drive further product innovation,
smarter end-to-end user experiences and deeper

integration with our distribution partners.

®

Focus on our partner.
relationships

Key to our success is our commitment
to and understanding of our business
partners and their markets. We create,
distribute and manage products for
our business partnersthat deliver
commercial benefits.

. Key achievements for 2018
Extension of key business partner
contracts in high growth markets
including with Bajajin India.

Over ten new partner contracts
signed in 2018 acrossthe Group.

Established product supplier
relationships that are supporting
multiple markets.

Our focus for 2019
Retain and grow our existing
partnershxps through multi-product
and multi-channel strategies.

Leverage our local partnerships into
large scale global agreements.

Deliver new lafge scale business
partnership deals. :

©

Read about creating
business partner value
pages 26 and 27

O,

Cultural and
organisational change

‘We want to keep our entrepreneurial

spark and continue to be afresh-thinking
organisation. To do this we are creating

the right culture to bring out the best
in our people through ‘Learn More, Be
More', which is about personal and
organisational growth:

Key achievementsin 2018

Continued investment in culture and

people which is having atangible
impact on colleague and
organisational progress.

Formalised the EU Hub, freeing
up our local leaders to drive
business development.

" New office space in Turkey, China

and Spain designed around culture.

Our focus for 2019
Expand our global community of
colleagues and opinion leaders to
create synergies and best practice
across our local markets.

Create a global community that
everyone wants to be part of,
attracting and retaining the right
people with the right capabilities
to deliver growth.

®

Read about our people
pages 28 and 29
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Investmentin
growth markets

We continue to invest in and support
parts of the business which present the
best opportunities for long-term growth
such as India, Mexico, Turkey and China.

Key achievementsin 2018
Extended our value chain in our
Indian business with investment
in Globiva.

Developed the capability for and
launched Extended Warranty
in Mexico.

Bespoke IT platform has gone live
in China.

Our focus for 2019
Invest in our colleagues, local skills
and resources to increase autonomy
of local markets with improved
technological capability and end
customer user experience.

Grow customer numbers in Mexico
and China.

Improve profit marginsin India
" through ownership of more of the
value chain and via digital execution.

Improvements in digital delivery
through continual investmentsin
InsurTech platform, customer
experience programmes and
acquisition targets”

Read about our local

market achievements
pages 22and 23



Realignment of
traditional markets

We continue to focus on creating
sustainable performance in our
European markets through the delivery
of value to end customers, whilst
delivering'cost efficiencies.

Key achievements in 2018

- We have created efficiencies in the
operating model and cost base of
our UK and traditional European
markets which is expected to lead
to annualised savings in the range
£4.0 million to £4.5 million.

Maintained retentionrate .
performance of core product lines
at 83% through this transition.

Our focus for 2019
To continue to maintain renewal
performance and improve the
customer journey, through digital
experiences with alower cost base.

Embed the operational changes
implemented through creation
of the EU Hub.

Investment into new UK business
to deliver a successful re-entry into
the UK market.

©)

Read about.our
operational review
pages 30 and 31

10

'International :

expansion

We will continue to expand into

new markets using our established
successful businesses as launch pads
for expansion.

Key achievementsin 2018

- Launched in Bangladesh and signed
our first partnership with Eastern
Bank Limited (EBL), one of the
largest retail banks in the market.

Development of our borderless
model where our products are
delivered through our innovation
platform across markets, removing
the need for physical presence

in countries.

Entry into the Canadian market
through our flight cancellation
insurance with travel insurer
Blue Cross.

Our focus for 2018

Continue to utilise market knowledge
and business partnerships to extend
into adjacent local markets.

Extend our global footprint through
the creation of an operational hubin
South East Asia.

®

Read about our
market dynamics
pages 20 and 21

©

Driving technology and
product innovation

We continue to invest in technology
to create a single CPP platform to drive
deeper integration with partners,
speed to market and product and
service innovation.

Key achievementsin 2018

- Investment stakein KYND totargeta
new market sector for CPP and build
digital capabilities.

lntegratmg smart and digital
capabllltles in existing product
in existing markets.

Our focus for 2019
« Ongoingdevelopment and digital
enhancement of core products.

Build out our innovative technology
platform to drive new product
development and speed to market.

Continue to work with innovative
new start-ups to deliver solutions
to meet ever evolving customer
and business partner needs,
making us more relevant to our.
business partners.

Seek investment opportunities to
enhance digital and technological
capabilities across the Group.

©)

Read about our products
&innovation
pages 24 and 25
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Strategyin action

Driving growth and investing in our technology-led
commercial innovation hub which provides partners .
with innovative solutions that solve commercial
challenges and add value to their customers.

®

Focus on our partner
relationships

Blink partnered with Blue Cross
Canassurance in Canada to offer
more toits traditional insurance
product and ultimately crafted a
new travel experience.

Today, global air travel connects
hundreds of millions of passengers
worldwide. However, delays are
common and this is likely to become
more of a problem as flights in Europe
are set to grow by 53% by 2040 with

airport capacity increasing by just 16%.

Our platform, developed by Blink, has
created a unique customer experience
for Blue Cross as it allows it to offer
customers areal time solution to travel
delays that delivers the speed and
convenience that modern customers
demand, eliminating the hassle of
completing claims forms and giving
instant accessto an airport lounge,
hotel bookings or a cash alternative
inthe event of aflight delay.

50,000

air passengers per day in Europe
experience delays of two hours
or more, forecast to increase
t0.470,000 by 2040.

Source: European Aviation in 2040,
Eurocontrol 2018.

Our Accelerant class of 2018

®

Cultural and
organisational change

We continue to power our growth through
impactful people initiatives such as our
Accelerant prografn:ne, which is all about
developingleaders acrossthe Group who
leam high performance practicesto
pioneer change.

Itis great to see our Accelerants graduatein
celebration of the impact they have made
aligned to key strategic events, such as
global business partner focus.
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®

Investmentin
growth markets

We boosted our ambitions in India

“with a £2 million investment in Globiva

-arapidly growing BPM company.
The investment will provideus with a
61% stake inthe business and enables
us to extend our value chain and

value add to our partners.

Our expansionin India allowsusto
provide a good foundation for Globiva
to scale up through our own capacity,
whilst at the same time utilising our
extensive contacts to bolster its
business development activities
which will add to our profitability.

£665m

revenue inIndia

5.9m

customersinlIndia



®

Realignment of
traditional markets

Our UK business created an
‘Everything Experience’ initiative
relating to Card Protection to help
build on the excellent

service already provided.

This campaign aims to enhance our
existing conversations with customers
by doing everything we can toraise
awareness of policy features and
benefits through providing a

unigue experience, hence the

name - ensuring we do as much

as we can for our customers at

every interaction.

®

International
expansion

Using our successful model in India, we
entered Bangladesh in October with our
first business partner, EBL, whichis one
of the biggest and most prominent retail
banks in Bangladesh. We are working
with EBL tosell Card Protection through -
therecentlylaunched contact centre
inDhaka.

Bangladesh is one of the fastest growing
economies and with around S0 million
active internet subscribers, itis a growing
giant in digital products and services
(157 million mobile phone subscriptions).
We plan to offer Phone Insurance to
capitalise onthe potential of the market
and we are in talks with other leading
financial institutions which are strongin
retail banking and SME space.’

Source:

Bangladesh Telecommunication Regulatory
Commission or BTRC, January 2018

Our Bangladesh Country Manager,
Dawood Siddiqui, signing the EBL contract.

®

Driving technology
and product innovation

In 2018 we continued with our strategy .
of bolstering our innovative product
catalogue and digital capabilities with

a £1.2 million (20%) shareholding in
SME cyber risk start-up KYND. The risks
and costs associated with cyber threats
are significant and KYND makes risks
simple to understand, quick to monitor
and easy to prevent. :

We have re-entered the UK market signing
our first new partnership with DeCyber
Limited to provide a holistic product to help
sports organisations and leisure businesses

- detect and manage cyberrisks.

The proposition includes KYND.

UK firms experiencing a cyber breach
or attack in the last 12 months

40%

within micro firms

%
47%
within small firms

64%

within medium firms

Source:
.Cyber Breaches Survey 2018, UK Department
for Digital, Culture, Media and Sport.
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Our market dynamics

The Group is constantly tracking global
trends and adapting products and -
building capabilities to suit local markets

and Group strategies.

Read about our strategy
pages 16 and 17

Growth in the middle class

More than half the world's population (3.8 billion people) are
now middle class, according to the World Data Lab. Thisis
forecast to grow to 5.3 billion by 2030 (with almost 90% of

the new middle class expected to be found in Asia!). Chinaand

India has seen the most growth in the middle classes to date

but countries such as Indonesia, the Philippines and Vietnam

are close behind due to steady GDP growth in the South East
Asiaregion forecast for 5.6% in 2018 and 20192

Market implications
« Increased demand for travel.

Increased demand for household durables and
mobile phones.

Increased demand for consumer finance products,
e.g. bank accounts, credit cards, retail finance, etc.

There will be an increase in e-commerce.

Insurers and retail banks will look to expand into these
attractive markets.

CPPresponse ‘
+ Increasing penetration into Asian markets offering
products that tap into the middle classes.

Investments in China and India to build capabilities
in product and technical delivery.

Investments in online and mobile customer experiences
to serve changing consumer expectations.

Fostering relationships with existing and potential
business partnersintheregion. -

Link to strategy: @ @ @
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Changing partner landscapes

With the influx of investment into FinTech and InsurTech,
the pace of changeé is increasing. This has resulted in evolving
consumer expectations and disruption to traditional
business models.

Some business partner markets are facing high competition
and are increasing{he range of services attached to payment
cards and mobile apps to promote usage, whilst other
business partner markets compete to acquire and retain
customers in challenging economic environments.

Market implications
+ Speed to market is anincreasing priority for business partners.

Partners will look to add more to their products and services
inthe form of ancillary benefits.

We expect to see greater usage of personalisation
technologies and delivery of simpler customer experiences
to improve acquisition and retention.

' Business partners are looking to innovate and are bringing
inInsurTech and FinTech to help them do this.

CPP response
« Through InsurTech capabilities, we are helping large scale
insurers innovate their core products. ‘

Closer working relationships across our local markets and
with product suppliers to better address customer needs.

- We continually invest in our innovation and technical
delivery to bring new capabilities and solutions to
business partners.

- Increasingly technology-led product and service set.

Link to strategy: @ @ @



A digital world

Going online has become a part of daily life, with customers
accessing services and managing finances online on
aregular basis.

This use of data has transformed most marketplaces.
Inthe travel category in China and India we have witnessed
arise inthe adoption of various‘facilities such as VR-based
-experiential booking support.

Marke{s-such as India saw mid-range smartphone handset
numbers grow to 135.5 million units in 20183, In markets
where smartphone penetrationis already high, consumers

prefer to use their smartphones to access the internet oruse

social media, instant messaging, etc. This familiarity will see
increases in online access for financial services and
travel services.

Market implications

Cyberspace is constantly evolving and, with the increased

use of online services for consumers and cloud-based
platforms for businesses, thereis aneed for data tobe
protected from cyber risks.

There will be a requirement to enhance mobile user -
engagement through integrating multiple and
diversified services.

+ We expect travellers to become more digitally connected
inthe coming years.

Increasei in on-demand, connected products that
consumers can access on the go.

CPPresponse
-+ Building amobile first acquxsltlon and in-life customer
experience that provides partners with routes for
multi-channel acquisition and distribution.

Widen offeringé in the travel sector to protect all elements

of the traveller's trip, developing solutions to invisibly
protect all elements of a trip.

To further develop propositions in the cyber, data and
identity protection category.

Evolution of Phone Insurance to include pick up and drop
off services and vertical integrationto add real
differentiation to the product and service.

Link to stratégyi @ @ @ @

Key to strategy:

@ Focusonour partnerrelationships

@ Culturaland organisational change

@ Investment in growth markets

@ Realignment of traditional markets

@ International expansio;\

@ Drivi;mg technology and productinnovation

Sources:
1. World Data Lab, 2018.

2. IMF: Regional Economic Outlook: Asia Pacific. May 2018.

3. Euromonitor: Mobile phones in India, August 2018.
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Our local market achievements

Our markets are responding to
global and local trends to deliver
business partner value and
growth to the CPP Group.

Read about our strategy
" pages16and 17

CPP UK

2018 saw the creation of a vibrant

and entrepreneurial team to re-enter

the UK market.

. Development of innovative
technology-led propositions,
leveraging investment in KYND and
our acquisition of Valeos.

Link to strategy: @ @ @

Ireland (Blink) :
New partnership in Canada forﬂxght
_ disruption insurance.

- Deployment of InsurTech platform
to deliver data monitoring service
inTurkey.

Link to strategy: @@

CPP EU Hub

2018 involved significant change

which brought together Spain,
Portugal, Italy and Germany into
one EU Hubbased in Madrid to
create operational efficiencies
whilst retaining a presenceinthe
local markets to foster existing
and futurerelationships.

83% customer retention
rates delivering inherent
business value.

Link to strategy: @@
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creation of a vibrant and
entrepreneurial UK team

N

CPP Turkey
Signed 11 new contracts for
channel and product development
opportunities from existing clients.

Investment in new dialler system
technology toincrease in-house
service centre efficiency.

Inresponse to the challenging
economic conditions CPP Turkey's
outsourced telemarketing team’s
location was moved from Istanbul
to aregional location to increase
efficiency and reduce costs.

Link to strategy: @ @ @



3% 11

EU Hub customer Turkey new contracts
retention rates '

CPP China
Implementation of standalone
IT system increasing
digital capability.
New bespoke product launches

to meet specific market and
partner demands.

Link to strategy: @ @

Key to strategy:
cpe BangladeSh @ Focusonour artnerrelatmnsh
+ Countrylaunchin April 2018. ¢ urp ips
Cult land ti 1ch
First business partner, EBL, @ ulturaland organisational change

iaunched in Novermber 2018. @ Investmentin growth markets
@ Realignment of traditional markets
CPP India Link to strategy: @@ @ International expansion

Extension of our contract with
Bajajincludinglaunch of new
lifestyle products.

@ Drivingtechnology and product innovation

New partnership with
American Express to distribute
Card Protection.

- Acquisitionof Globivatoaddtoour CPP Mexico
ownership of the value chain and the 2018 was a year of building strong

potential of a growing BPM business. foundations as we embedded a
. s . new leadership team torelaunch
Data residency project commenced the business.

to satisfy local regulatory changes
and provide further autonomy
to local management.

Link to stratégy: @ @ @

+ Implemented the Extended
Warranty product with a major retail
partner in company récord time.

Linkto strat'egy: @ @
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Our prbducts Gy‘innovation

We create and deliver innovative products for business
partners that are designed to provide peace of mind to
their customers by reducing the stresses of day-to-day life.

Our core

product lines

We operate five core product
lines which are deployed across
multiple countries and make
up over 30% of the Group's
revenue. Our products are
designed to make our business’
partners' core productsand
services better ~adding critical
value and differentiation,

all with a fully managed
customer experience.

Extended Warranty

- One of the major success stories for

CPPin 2018 has been the growth of
our Extended Warranty product suite.
Our approach to the Extended Warranty
product category differentiates our
offering to competitors by blendinga
range of relevant assistance benefits
with Extended Warranty cover for
electrical goods. The assistance benefits
include arange of CPP products {card
and mobile loss reporting and dark web
monitoring) and third party services
{virus protection, roadside assistance
and TV/movie screening), blended
together to meet the needs of the
business partner customer base.

In 2018 we sold over 1.0 million
Extended Warranty productsin our
Indian market and have launched in
Mexico with one of the leading retailers
inthe country using the same model
as our Indian business. Thisisa
demonstration of how we are leveraging
successful products and modelsin one
country to deploy and accelerate
growth in other key markets.
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Identity & Cyber

"Protection

Identity Protection products make up
a significant element of Group revenue
through established products in both
the UK and Turkey. We are evolving this
product line to grow distribution in these
markets and across the wider Group
through the introduction of a suite of
consumer and SME cyber security
products, includingin-house developed
products such as dark web monitoring,
.investments such as KYND and third
party technology services. This )
development will protect the existing
business and also allow this product

" categoryto grow across all our markets

where we are seeing high levels of
demand for these services.



Card Protection

Our Card Protection product range
offers help and support to consumers

" whohavelost access to their payment
cards, keys and mobile phones. We
provide immediate, 24/7 help and

~ financial protection to customers who
relyuponthese items in their day-to-day
lives. Card Protection is a stronglead
product in newly launched markets and
we continue to evolve this product range
inline with changing consumer needs
and technological advances by
introducing cover for mobile wallets
as well as physical cards.

Phone Insurance

Smartphone adoptioninour high
growth markets such as Indiaand
Mexico continues to grow significantly
(by 20301t is projected that 88% of
households in Mexico will possess
smartphones), as does the usage of
thesedevices. Asaresultthereisaneed
to protect this valuable asset and the
personal data stored onthe device.

We provide insurance and afull service
proposition for new phones which are.
bought in India and planto launch this
proposition into other markets in 2019.

Source:
Euromonitor Mobile phones in Mexico,
August 2018

Our approach to innovation

We have a multi-faceted approach to innovation that
makes us agile and able to respond to local market

landscapes and evolving consumer needs.

InsurTech

Through our InsurTech investments
we are pioneering innovation in the ’
insurance sector, delivering products
through their data driven insurance
platform to transform business
partner core products and customer
experience through technology

and smart product thinking. Our
InsurTech team works closely with
our local market teams, as well as
delivering products and services
through the platforminto countries
where CPP has no physical presence.

Investments and
acquisitions

We continue to make strategic
investments into technology-enabled

product and service providerstobring . -

new capability into the business. In
2018 we invested in KYND, Globiva
and Valeos. These investments and
acquisitions are a key part of our
innovation story which seesus

" expand our ownership of the

value chain and brings in new
capability to meet the needs of
our business partners.

Travel

We have launched, through Blink, an
innovative flight disruption product

to help consumers deal with the
disruption of cancelled or delayed
flights, providing immediate resolution
through technology. We provide
customers with lounge access,

cash payments, hotel stays or flight
rebooking services immediately with
no claims process. This product lineis -
transforming core travel insurance
products, putting the customer and
technology front and centre of the

product offering.

Local market
innovation

‘We leverage in-house developed

products and third party servicesto
create relevant propositions to sell
through our business partners.

Our local teams understand their
business partner and customer needs
and so are best placed to create
products and services to meet these
local needs, leveraging best practice
and innovation from across the Group .
and other markets.
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Creating business partner value

Offer more...

CPP Group work with business partners to offer them more

!

We offer more interms of
capabilities to transform their

customer experience, to bring -

innovation to their business
and create products at pace to
deliver strong performance.

We offer more in terms

of committing to their
business and their customers.
We are constantly guided by
our business partner and
customer needs and this

- gives us a powerful advantage
inunderstanding their market,
- matched by exploring new
ways of working and designing
our commercial modelsto

suit their local needs

and challenges.

Bringing innovation to partners

“We are excited to be the first travel insurance
company in Canada to offer this innovative
travel disruption solution to our customers.
Technology is key to providing a unique
customer experience and we believe Blink’s
‘platformisbest in class for delivering true
innovation in travel insurance.”

Sylvain Charbonneau, President and CEO, Blue Cross
Canassurance Group

Blue Cross Canassurance Group
isaleaderinhealthandtravel
insurance in Canada, standing
out foritstraveller assistance
services.

Putting partners’ customers first

“For Coppel, service for our customers means everything.
That is why we look for long-term commercial partners
where the customer is always first. Because of this, we are
pleased to have CPP as a commercial partner, as we are
initialising the “Proteccién Extendida Coppel” offer with
an added value product for our customers. It has started
with very positive results and we are convinced it will be

a great success story.”

Jaaziel Barajas, National Insurance Manager, Coppel

Coppelisanationwide department store in
Mexico. It isone of the 200 largest companies
in Mexico with over 1,200 branches (2018).
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Creatmg sustalnable value

“Partnenng with CPP India for the last four years hasbeena
prolific journey. We have launched multiple products across
customer segments, including FoneSafe and Asset Care
and the partnership has grown significantly in that time
and we expect our relationship to continue to be successful.

We are impressed by the product innovation that CPP has

brought in our cross-sell business, by seamlessly stitching

together consumer preferences and business partner objectives
with a governance framework. One of the barometers of our

mutual success is the size of the business achieved in a short .
duration of time, despite a healthy competitive environment.

I congratulate CPP on building an excellent management team, -
whichis robust in its business approach yet aglle tothe ever

Changlng business environment.”
Baljepali Sreenivas, Business Head Insurance Services & Distribution, Bajaj Finance Limited

Bajaj FinservisanIndian non-banking financial
company focused on consumer finance, asset
management, wealth management and insurance.

Commitment to our Integral to our partners

partners’ business “Our successful business partnership with
“Working with CPPisa . CPP Turkey, which has been continuing

pleasure. You are honest for more than ten years, has an important

and professional and you place in Denizbank's multi-channel

have a clear focus on - product and sales strategy. Thanks to CPP

customer and product Turkey for successful call centre sales and

satisfaction.” effective use of DenizBank branch channel

Barbara Uribe, Commercial Officer, Campaigns: CPP continues to be one of

Vodafone Espafia : the most important business partners

‘ of DenizBank."”

Oguzhan Ozark, Assistant General Manager of Retail Banking

Denizbankisa large

Vodafone Esparnaisamobile
private bankin Turkey.

telecommunications operator in Spain.

.mean more

We offer more so that our business partners
mean more to their customers, and we in turn
" mean more to our busmess partners
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Our people

Just as our organisation recognises
that value creation lies in our B2B2C
model, culturally we recognise that
successful business transformation
depends on our people.

i

Justine Shaw . We are a people business. Therée is nothing that
People & Culture Director makes us successful that is done without the
' initiative of our people, which is why we set about
investing in the right culture and people to meet
our growth aspirations.

It is clear this investment is adding value and
supporting the success of our organisation and
people. Tounderstand our cultural impact we
invited colleagues to tell us how we are doing
through a global conversation.

% S
76% .
of those that took part in our global . :

conversation said they had noticed positive
changes to the culture at CPP during 2018

Throughout 2018 a key focus was on becorning
deliberately developmental, adopting innovative
approaches to power growth whilst getting better
at anticipating changes so that we can act now and
adapt to the ever evolving external environment.

We have also shaped our culture towards greater
empowerment and openness. It feelsrightto *
encourage our people to be honest, positive,
demanding and authentic. Cultural hallmarks
reflect the progressive, human and unique
personality of our global community. Role
modelling the behaviours we value continues to
reflect the spirit of our culture, which will drive
commercial success.

Our Values ‘ _ A :
Keeping things Being brave Consider Curiosity Working
simple itdone ) together
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Driving our cultural transformation

To power our growth we have aligned our culture,
performance and strategy by creating a strategic

roadmap of events that supports our vision.

. Colleagues are clear on how their work contributes

towards these and the impact their performance

has on reaching our goals. In recognition of . :

impactful contribution we link strategic event 7 2 (y
- o

successes to remuneration and reward.

67%

We have continued to invest in creating the right felt their managerwasa said they had benefited
conditions to enable our people to be at their best. consistently good coach from a'Great Performance
Colleagues in'our UK-based ISC are now thriving Conversation’

in a ground-breaking space that any organisation
would be proud of. Our markets in Spain, Turkey and
China havealso invested in vibrant surroundings
that encourage our people to collaborate and
innovate within a supportive, creative environment.

We have taken an innovative approach to drive
transformation through deeply immersing our
leaders in the psychology of culture and change.
This has enabled them to role model a consistent
culture across the Group that empowers everyone
tobe the best version of themselves. . 6 2 %

felt they routinely get todo

what they do best andare

learning new skills as well

%
62%
said they felt they are getting

the right amount of feedback
about how they are doing

Team-based coaching has taken place in markets
such as Turkey, India and Spain plus functionally
within Group IT, Finance and the People team.

As we take steps to introduce more efficient
operating models we are conscious of the impact
that change can have on colleagues. Leaders and
managers have dedicated time supporting our
people through the change curve, helping
colleagues to manage change in ways that

work for them. "

Now in its fourth year, we invite developing leaders
to join our Accelerant programme, where they
learn high performance practices that enable
them to pioneer business change and cultural
transformation whilst nurturing personal growth.

Those involved discover innovative approaches to
help them achieve more, learn faster and live better.
We now have change agents in all markets that
can be deployed anywhere in the organisation to
accelerate change.

How we talk about performance

During 2018 we took aradically different approach
to performance appraisals - no paperwork, rating
systéms or talent boxes because we realised this
approach wasn't driving performance or adding
value. Therefore we made ground-breaking
changes that encourage colleagues to have
impactful discussions with their line managers on
aregular basis, talking openly about achievements
whilst anticipating the next change and how to
adapt to drive successful outcomes. We think of
these 'Great Performance Conversations' as our
insurance policy to ensure people are motivated,
engaged and have the encouragement and
coaching they need to be successful, fuelling
personal and business growth. We know this
approach is working because our people told us
through a global conversation:

We continue to celebrate great behaviours
through our global recognition scheme, STAR.
We are also providing more real time feedback
because when we spot someone doing something
really well we want to make sure they know about
it. Showing appreciation to those who make a
positive impact is part of the CPP way because

we know our achievements are aresult of the
significant contributions from our people. We

- are pleased our people are feeling appreciated.

67%

had been praised for something
they did at work

The journeyis not ¢bmplete

We will maintain this relentless focus on culture
and continue to check in with our people to see
how we're doing. We will evolve our focus on being
deliberately developmental through ‘Learn More,
Be More’ providing all of our people with '
opportunities to develop aligned to personal and

. organisational growth.

The momentum in creating a CPP community

that our people want to be part of continues to

build. We are making great progress in creating )
conditions that bring out the best in our colleagues
in ahuman, authentic, supportive way and we

will continue to invest in people and culture

as we grow the business and achieve our
commercial ambitions.
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Operational review

The Group has repositioned its segmental
reporting in 2018, with the previous regional’
- basis being replaced by three new segments: -

1) Restricted Operations - we are not seeking any
new business opportunities in the historic back
books of our legacy regulated entities in the UK;
Card Protection Plan Limited (CPPL) and its
overseas branches; and Homecare Insurance
Limited (HIL). The priority in these operationsis
maintaining strong renewal rates through good
governance and excellent customer service
delivered in a cost effective way.

2) Ongoing Operations-this segment represents
those markets and initiatives where we continue
to invest and drive new business opportunities.

3) Central Functions-includes those costs that
are necessary to provide central expertise for
an AlM:-listed Group operatingin a variety of
regulated markets. Central Functions are stated
. after the recharge of central costs that are
appropriate to transfer to both Restricted and
Ongoing Operations for statutory purposes.

Market trends 2018
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Restricted Operations

Financial performance

As expected, revenue has decreased in this sector
by 20% compared to the same period in 2017, to
£22.0 million (2017: £27.7 million). The underlying
operating profit has increased to £10.1 million

“(2017: £9.7 million).

Review

Revenue from Restricted Operations accounted
for 20% of the Group's full year revenue in 2018.
Sound governance and excellent customer service
remain pivotal to the servicing of these mature
policy books. The renewal books inthe UK and Italy
continue to perform well and, as adernonstration
of the ongoing value that customers place in our
products and service, we are pleased that renewal
rates within this segment remain strong at 83%
(2017:82%). In addition, to focus our efforts in this
segment we opted to close the small remaining
book in Hong Kong during 2018.

~

Ongoing Qpe}ations

Financial performance .
Revenue has increased by 35% compared to th
same period in 2017, to £88.0 million (2017 restated:
£69.4 million). Underlying operating profit has
decreased by £2.0 million from £1.7 millionto a
loss of £0.3 miillion. This segment includes markets
where we are investing for the future; when excluding
costs relating to these investments for growth,
adjusted underlying operating performanceis a
profit of £1.9 million (2017 restated: £2.6 million).

Review

Our Ongoing Operations are the focus of our
growth strategy through partner engagement,
product innovation and new market development.

Growth in our Ongoing Operations has again been
led by India, building on strong business partner
relationships to delivér record sales volumes

and revenues. Continued expansion of sales in
Extended Warranty and Phone Insurance through
our partner Bajaj has driven the growth. We
extended this relationship during the year for
afurther three yearsinto late 2021. Our Card
Protection portfolio continues to grow through’
strengthening of existing, and the introduction

of new, business partner relationships.

We continue to see strong development-
opportunities within the Indian market and are
investing in capabilities accordingly. Digitalisation
to enhance customer take-up and retention are
key priorities. The investment in Globiva will play
akey part in our ongoing margin improverment
strategy in India.

@.

Read about
our APMs
pages 102
and 103



Despite challenging eéonomic'conditions, the
Turkish business has demonstrated strong growth
with a 47% increase in customers. An exemplar

of the CPP approach, the Turkish business
demonstrates a multiple business partner,
product and channel model built on strong trusted
relationships. During 2018 we expanded take-up
of Owl and will continue to develop the available
suite of products. Whilst financial sector conditions
will challenge growth rates in 20183, efficiencies
through call centre investment are expected to
support performance.

A strategically important market to the Group,
investment in the infrastructure and leadership
team of our China business has sought to meet the
unique challenges of operating in this marketplace.
We expect to leverage our investment to build on
client rélationshipsin 2019.

We have implemented the EU hub model

centred in Madrid to drive efficiency across

the region, reduce the ¢ost base and allow greater -
focus on invigorating commercial development.
Restructuring activities materially completed
duringthe final quarter of 2018 resultedina
reduced operation in Italy focused on commercial
development, a reduced back office headcount in
Spain and the transfer of all German customer
service to Madrid. New revenue generation within
the EU Hubis not yet at alevel to offset the
reduction in their renewal books. ’

We were pleased to be able to announce the
- first tangible steps of re-entry into the UK market
with generation of initial revenue through the
- acquisition of Valeos, a key cover provider in the
UK. In addition we are pleased with the signing of
afirst business partner contract for provision of
cyber security products. Good progress is being
made in developing a product suite that resonates
with prospective business partners across arange
of industries.

Havingrealised our first Card Protection p}oduct
sales in Bangladesh during December 2018 we see
strong opportunity for product set expansion.

We continue to investigate other opportunities

to further expand our geographical presence.

In accordance with our focus on markets that have
a strong affinity to our existing operations and
large accessible populations for our product set.
Initial efforts are underway to establish a stronger
presence, beyond our existing Malaysian
operatiornis, in South East Asia. -

Central Functions

Financial performance
The Central Functions cost base has reduced to

'£6.S million {2017: £7.1 million). This comprises

the ISC and IT function. Central costs have reduced
by £0.6 million, reflecting the full year benefit of
the organisational restructure to slim down and

" repurpose the ISC. Cost control and efficiency

of Central Functions remain a key priority for
the Group.

CPPGroupA Plc Annual Report & Accounts 2018
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Financial review

2017
2018 Restated?

. £'m £m

Revenue ' 110.1 97.0

Gross profit 41.1 " 422
Administrative expenses? (37./8) (37.9)

Share of loss of joint ventures (0.2) —

Underlying operating profit 3.0 4.3
Exceptional itemns (3.1) . (0.2)
MSP charges (0.21) (0.3)

Reported operating (loss)/profit (0.2) 3.9
Net finance income/(cosfs) 0.5. . (0.2)

: ) Reported profit before tax 0.3 3.8

Oliver Laird ' Basic (loss)/earnings per share (pence) (0.04) 0.55

Chief Financial Officer Net assets 16.3 155

L . Net funds - 26.0 31.5

1. Restated to reflect the adoption of IFRS 15. Refer to note 35.
2. Excluding exceptional items and Matching Share Plan (MSP) charges.

The Group has grown its revenue and customer numbersin
the year. This performance reflects the value that customers |
are placing on the compelling and innovative products and
services that we provide. It is the strength of our partnerships
and propositions and the way that we deliver them that will
ensure sustainable success for the business.

We have grown revenue by 18%to £110.1 million,
which has been underpinned by continued growth
in our Indian business. We have grown customer
numbers in this market by 95% in the year, the
majority of which has come from our valued
partnership with Bajaj. Turkey has also contributed
strongly, growing revenue and customer numbers
by 41% and 47% respectively. This performance is

‘ even more impressive in light of the current
economic uncertainty in the market.

Underlying operating profit has reduced in the
year to £3.0 million (2017 restated: £4.3 million).
However, the Group is focusing on the long-term
sustainability of the business and is investing in
business growth projects that are loss-making at
present, but will deliver revenue and profit inthe

. ' future. Excluding the impact of these investments
for growth the Group's adjusted underlying
operating profit would be 14% higher than 2017 at
‘£5.S million {2017 restated: £5.2 million) and the
adjusted underlying operating profit margin would
be 5% (2017 restated: 5%).

)

Read about our APMs
pages 102 and 103
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We have made a nimber of significant investments
during 2018. We have committed to investing
£2.0 million for a 61% stake in the Indian BPM
Globiva. At 31 December 2018, we havea
controlling holding of 51% following investment
of £1.4 million. The final tranche of £0.6 million -
will be paid in April 2019; this will increase our
interest to 61%. We have invested £1.2 million
for a 20% stake in the innovative, technology-led
-, cyber business, KYND. This business will enhance
our product set as well as providing wider market
opportunities. Finally, we acquired Valeos for
£0.1 million, which provides a customer base and
product capability to our relaunched UK business.

To enable continued investment and market
expansion, cost control remains a key priority.
Whilst parts of our business are showing great -
progression, our traditional European markets of
Spain, Germany, Italy, Portugal and the UK have
struggled to add new business at alevel that
outstrips the decline in their historic renewal
books. As aresult it was appropriate to right size
the cost base in these markets during the year.
This restructuring activity has led to significant
exceptional costs of £3.5 million in 2018; however,
itis anticipated that this decisive action will lead to
annualised cost savings in the range £4.0 million
to £4.S million. .

The profile of our business continues to shift.
Revenue and customer growth is being led by our
developing markets, whilst the historic European
renewal books continue to naturally decline.
Whilst this dynamic is driving revenue growth, it
is naturally preésuring our gross profit margins as

/

our Indian market in particular has higher costs
associated with sales than the European back
books that it is replacing. We therefore expect
gross profit margins to settle at alowerlevelin.
the medium term. We expect investment inthe
value chain and digital capability to improve
marginin thelonger term.

"IFRS 15 ' .

The new revenue standard, IFRS 15 was adopted
by the Group at the beginning of 2018. The principles
of the standard have led to a significant change
inrevenue timingin our Indian business, with an
increase in revenue recognised on inception of a

policy. The Group has applied the fully retrospective.

method on adoption, resultingin 2017 comparative
information being restated to provide a comparable
year-on-year picture of the progress we are making.
Further detail of our IFRS 15 transition is provided
in note 35 of the financial statements. '
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Financial review continu

. Segmental performance

ed

. 2017 Constant
2018 ., Restated® currency
Revenue £'m £'m Change change
Restricted Operations 22.0 277 (20)% (20)%
Ongoing Operations ’
India 65.3 45.6 43% 54%
Spain 10.5 11.3 (7Y% (8)%
Turkey 4.5 " 43 6% 41%.
Germany 3.6 4.2 (14)% (15)%
Rest of World® 4.0 39 2% 3%
Total Ongoing Operations 88.0 69.4 27% 35%
Group revenue 110.1 87.0 (13)% 18%
1. Restated for the impact of IFRS 15,
2. Rest of World comprises China, ltaly, Pgrtugal, Malaysia, Mexico, the UK, Blink and Bangladesh.
2017 Constant
2018 Restated’, currency
Underlying operating profit/(loss) £'m £'m Change change
Restricted Operations 10.1 9.7 3% 3%
Ongoing Operations ’
India N 2.7 11 138% 183%
Spain ) 1.4 18 (24)% (25)%
Turkey 0.6 0.6 (4)% 62%
Germany (0.6) 0.3 (273)% (257)%
Rest of World (4.4) (2.2) (96)% (97)%
Total Ongoing Operations (0.3) 1.7 (120)% (125)%
Central Functions (6.5) (7.1) 9% 9%
Segmental underlying operating profit 3.2 4.3 (25)% (18)%
. Share of loss of joint ventures (0.2) - — -~
. Group underlying operating profit 3.0 4.3 (29)% (23)%

1. Restated for the impact of IFRS 1S.

Restricted Operations
As expected revenue has decreased by 20% to
£22.0 million (2017: £27.7 million) reflecting the
natural decline in the historic renewal books of
CPPL and HIL. The focus with these renewal books
isto provide excellent customer service in an
efficient and cost effective way. Our successin this
‘respect is upheld by continuing strong renewal
. ratesof 83% (2017: 82%).

Underlying operating profit has increased by 3%
to £10.1 million (2017: £9.7 million) reflecting the
profit impact of the revenue decline being offset
by operational efficiencies, a review of contractual
provisions and a significantly lower allocation of
central costs as it becomes a smaller proportion
of Group revenue.

Ongoing Operations

Revenue has increased by 35% to £88.0 million
(2017 restated: £69.4 million) as aresult of
significant growth in revenue from Phone
Insurance and Extended Warranty in India,
which has been partly offset by a reductionin
revenue from the declining renewal books of
Spain and Germany.
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Underlying operating performance has decreased
by 125% to aloss of £0.3 million (2017 restated:
£4.7 million profit). The reduction results from
increased investment in business growth projects
and a higher allocation of central costs as certain
markets become alarger proportion of Group
revenue. Whilst new business opportunities are
targeted in this market, renewal book decline hasled
to areduction in operating profit performance in
Spain and Germany. India profit growth has been
partly reduced by additional central cost allocation.
The underlying operating profit margin has reduced
to 3% (2017 restated: 4%) as aresult of these
factors and the effect of sales costs on margin on our
growing Phone Insurance and Extended Warranty

“portfolios in India. The investments in business

growth projects are included in Rest of World
and total £2.3 million (2017: £0.9 million) -
which comprises Blink, the UK and Bangladesh.

Central Functions .

Our central cost base has reduced by 3% to
£6.5million (2017: £7.1 million) reflecting the
anticipated cost benefits following our organisational
restructure in 2017. Central cost control remains

akey priority.



Adjusted underlying operating profit

2017
2018 adjusted
Investments adjusted underlying 2017
inbusiness underlying 2018 operating adjusted Constant
growth operating -adjusted profit® margin currency
2018 projects? profit gi Res d? R a2 Change Change
£'m £'m £'m % " £'m % % %
Restricted Operations 10.1 - 10.1 46% 9.7 35% 3% 3%
Ongoing Operations (0.3) 2.3 2.0 2% 2.6 4% (25)% - (14)%
Central Functions (6.5) —_ (6.5) (100)% (71) (100)% 9% 9%
Segmental underlying . .
operating profit 3.2 2.3 5.5 5% 5.2 5% 6% 14%
Share of loss of joint ventures (0.2) 0.2 — n/a — n/a n/a n/a .
Group underlying
operating profit ‘3.0 2.5 5.5 5% 5.2 5% 6% 14%.

1. Investment in business growth projects in Ongoing Operations are the UK £0.7 million (2017: £0.1 million), Blink £1.4 million (2017 £0.8 million) and Bangladesh
£0.2 million {2017: £nil). These projects are disclosed within Rest of World.

2. Restated for the impact of IFRS 15.

Adjusted underlying operating performance
excludes investments for growth which reflect
start-up losses in projects that will contribute to
growthin the future. Costs associated with these
projects are excluded for pre-defined periods in
line with investment plans. The Group's adjusted
underlying operating profit is £5.5 million
(2017 restated: £5.2 million) and when excluding
these costs Ongoing Operations shows a profit of
£2.0 million (2017 restated: £2.6 million). The
Group has increased its investment in growth
projects by £1.6 million in 2018 reflecting the
focus onlong-term growth and sustainability.

Other income statement items

We have undertaken a significant restructuring
programme around our legacy European markets
which has led to the recognition of substantial
exceptional costs in the year. Exceptional costs
are £3.1 million (2017: £0.1 million) comprising
£3.5 million restructuring costs partly offset by
an exceptional credit of £0.3 million relating

to customer redress in the UK.

Share-based payment charges relating to the MSP
were £0.1 million (2017: £0.1 million). This share
option scheme was a three-year plan which
concluded in 2018; as aresult there will be no
further chargesrelating to the MSP.

©)

Read about our APMs *
pages 102 and 103

Net interest and finance income of £0.5 million

(2017: £0.1 million costs) reflects that the Group

has not drawn against its borrowing facility during
the year and has strong cash balances in markets
such as India, where investment retums are
relatively high.

Asaresult, the Group's profit before tax was

£0.3 million (2017 restated: £3.8 million) and

our loss after tax was £0.4 million (2017 restated
£4.7 million proﬁt) :

Impact of exchange rates

The Group is increasingly impacted by exchange
rate movements as our mix of business becomes
less UK based and more derived from our overseas
operations, in particular India. Revenue in the year
hasimproved by 18% on a constant currency basis
compared to 13% at actual exchange rates.
Underlying operating profit has declined by 23%
on a-constant currency basis compared to 29%

at actual exchange rates. With the exception of
exchange rate fluctuations the Group does not
expect the basis of its operations to be materially
impacted by Brexit.
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Financial review continued

Tax .

In 2018 there was a tax charge of £0.7 million
(2017 restated: £0.9 million credit). The charge
includes £0.9 miltion (2017 restated: £0.5 million)
in India, reflecting an increase in Indian taxable
profits and a transition to the mainstream income
tax rate (including surcharges) of 29%. Charges
also arise on profits in Turkey, Spain and Italy. The
corporate income tax rates in these overseas countries
are higher than the UK corporate income tax rate
0of 19%. The 2017 tax credit included prior year UK
credits and release of certain tax contingencies.

. Profits from UK entities are fully covered by group
relief from losses arising in other UK entities,
brought forward tax losses and double tax relief.

Inthe year, the Group has recognised a deferred
tax asset onlosses in Germany reflecting the

increased certainty in future profitability following -

our réstructuring activity. No ncotable deferred tax
assets have been recognised onother losses
arising around the Group in 2018.

The Group's effective tax rate is expected to be
significantly higher than the UK statutory tax rate
" infuture years as we continue to invest in new and
developing markets, which will not in the short term
indicate sufficient certainty of future profitability
torecognise deferred tax assets. The Group's policy
is to recognise deferred tax assets when profit
forecasts indicate tax losses can be utilised in
the shortterm.

Duetothe factors outlined, the effective tax
rate for the year is not considered tobe a
representative measure.

Dividend

The Directors are not recommending the payment
of adividend. The Board remains of the view that
itis not appropriate to pay a dividend at this time.

Cash flow and net funds
The Group's cash balances have decreased in the
year by £5.5 million (2017: £3.2 million increase)
reflecting the capital investments the Group has
made in Globiva and KYND which create efficiencies
in our value chain or provide product capability. In
*addition, the Group hasincreased its experiditure
ontechnology to improve both core platforms and
product delivery. The cash inflow in the prior year
benefited from the proceeds of the sale of the
York head office. .
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The net funds position has decreased to £26.0 million
(2017: £31.5 million), which reflects the cash
outflow in the year. The Group is currently not
utilising its available debt facility. The net funds
position includes £1.3 million required to be heid
in the UK for regulatory purposes and therefore
the Group's available cash balance is £24.7 million.
Whilst the Group has a strong available cash
position our borrowing facility includes acash
covenant and increasingly cash is being generated
through our Indian operation which is not currently
available for Group use in its entirety due to historic
tradinglosses. In the future, our Indian funds will
become available for repatriation however areturn
of cashis likely to incur significant taxation costs.

‘The cash located in the UK and generated through

the historic back books is necessary to support

" GroupIT and central support functions, key
strategic markets that are currently loss-making

and business growth projects.

Balance sheet and financing

The Group's net assets have increased to

£1.6.3 million (2017 restated: £15.5 million).

The Group's non-current assets have increased by
£4.2 million to £8.7 million reflecting the Group's
investment in its IT capability, goodwill associated
with the investments in Globiva and Valeos, and
our joint venture investment in KYND.

Our borrowing arrangements are a £5.0 million
revolving credit facility (RCF) which is available
until February 2021. The RCF has been extended
inthe period on improved commercial terms with

" the margin decreasingto 2.5% and certain other

conditions being reduced or removed. The Group
is not currently drawn against the RCF.

Oliver Laird
Chief Financial Officer
26 March 2018



Key performance indicators

Live policies

+50%

8.2m
5.5m
4.3m ‘

2016 2017 2018

Measure

The total number of active policies that
provide continuing cover or services

to policyholders.

Performance :

The live policy base has increased by

50% in the year due to significant

customer growth in our Indian market.

Customer numbers have also grown in
_Turkey, the impact of which has been

offset by continued decline inthe

restricted UK book and the closure

of awholesale bookin China.

Cost/income ratio

70.8%
66.0%
61.1%

2016 2017 2018

Measure

Cost of sales (excluding commission)
and administrative expenses® asa
percentage of revenue.

Performance

Our cost/income ratio has decreased
4.9 percentage points year-on-year due
to growthinIndiawhich hasa
comparatively low cost base (exch.iding
commissions) and areduction in central
costs, partly 6ffset by an increaseiri

investments in business growth projects.

1. Es(cluding exceptional items and MSP charges.
Read about our APMs
pages 102 and 103

Annual renewal rate

l 74.9% H 74.8% Hn_s% 1

2016 2017 2018

-Measure

The net amount of annual retail policies
remaining on book after the scheduled
renewal date, as a proportion of those
available torenew.

Performance
The annual renewal rate for 2018 has

" decreased by 2.9 percentage points due

to the mix impact of increasing renewal
bases in India and Turkey that typically
renew at lower rates than our
traditional European markets.

Underlying operating
profit margin

11.4%

4.4%
2.8%

2016 2017 2018
Measure
Underlying operating profit as a
percentage of revenue. ’
Performance

Our underlying operating profit margin
has decreésed by 1.6 percentage points
year-on-year reflecting the growth in

India which is through the expansion of .

lower margin products and the funding
investments in business growth projects,
partly offset by areductionin the
central cost base.

Revenue by major product

+18%

£110.1m
£97.0m
£73.6m
2016 2017 2018
Measure

Revenue fromthe Group's majbr
products and services (defined in
note Sto the financial statements).

Performance

Revenue from retail assistance policies
hasincreased by 14% year-on-year due
to growth in India being partly offset by
the continued decline in the renewal
books in our traditional European
markets. Wholesale revenue has
increased 42%, reflecting growth in our
wholesale business in India and Turkey.

O (O Non-policyrevenue
O (O Packaged&wholesale
O O Retailinsurance

QO Retailassistance
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Risk manégefnerit
& principal risks

The Group's risk management framework
enables risks to be managed and reported
consistently and objectively.

CPP operates a ‘three lines of defence' model
across the Group. Each country is responsible
for managing its risks, with oversight and
constructive challenge from central control
functions and independent review carried out
by Internal Audit.

The risk management framework enables the
Group to be managed in a sustainable and
controlled way, makingrisk-based decisions
within our risk appetite and tolerance levels.

Duringthe year the focus of risk has been
enhanced by further strengthening the Global
Risk and Compliance Department within the

ISC, enabling closer support of each country.

The development of the Group risk appetite
policy and measures will also provide a consistent
and objective tool for managingrisk. -

Internal control and oversight

The Group Board has overall responsibility for the
system of internal control and for monitoringits
effectiveness. Its assuranceis gained from the Group
Audit Committee and Group Risk & Compliance
Committee, which have operated throughout the
year, each overseeing the system of internal
control and the risk management framework.

Material risks or control matters, together with the -

appropriate management action plan, are reported
to the Board via these committees. The Board
continues to monitor and challenge the ongoing
process by which strategic risks to the Group are
identified, evaluated and managed.

In assessing what constitutes reasonable assurance, -

" the Board considers the materiality of financial
and non-financial risks and the relationship
between the cost of, and benefit from, the system
ofinternal control.
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Risk library

Therisk library supports the risk framework and
allows risks to be discussed consistently; it allows
the aggregation of risk at a country and Group level
and provides a complete view of exposures, -

The library consists of a hierarchy of risk levels,
with each level representing further granularity.

. Level 1 represents the highest level of riskreporting

inthe Group. The Group has five Level 1 risks:
financial, business, reputational, operational and
conduct. Level 1 risks are further subdivided to ~
allow allocation of ownership throughout the
countries and the ISC.

Risk & control self-assessment (RCSA)

Central to the risk framework is the ability to identify
and measure risks and controls and put in place
appropriate actions to manage them. In addition
to close ongoing contact with each country,
quarterly RCSA discussions take place with senior
management in each country to ensure that
material risks have been appropriately identified
and accurately reported. This has provento be an
effective and efficient way in which the Group can

. constructively challenge and input into thinkin_g,

provide risk professional support for each country
and ensure that the output is reflected'through
strategic risk discussions at various committees
including the Group Risk & Compliance Committee.

Risk environment )
During the year we have continued to improve

the risk management framework and embed

new processes, which ensure risk and controls

are discussed and managed throughout the
organisation and receive sufficient management
engagement, ensuring a focus on the mitigation
and control of the strategic risks in particular. As a
business we recognise the importance of having
an open and honest risk culture which encourages
debate and discussion across all levels of the three
lines of defence on the issues and risks affecting
the business.



Principal risks and uncertainties

Keyrisk Description - Mitigation Status

LFinancial |
Funding Thereis arisk that CPP cannot meet its actual The overall liquidity profile is actively @
and liquidity or potential obligations in a timely manner managed, ensuring that the business plans

asthey fall due or CPP cannot maintain and strategy are effective and aligned.
?:::Z:Slgssd‘ stable and cost effective We have a strong available cash position
goase. and have refinanced in 2018 for a further
three-year term.

LBusiness I
Strategic Thereis arisk that CPP isunable to executeits We operate a decentralised model, which @
execution chosen Group and country level strategy. This provides our country leadership with the

: could be as aresult of a change to external or decision making capability to react rapidly
internal factors such as capabilities and/or tointernal or external factors which may affect
market conditions. its business or customers.

This decentralised model is delivered within
a governance model defined by the ISC.

' LReputational 7 J
Business Thereis arisk to CPP of reputational damage High standards of conduct and a principled @
reputation arising from: approach to regulatory compliance are integral

the provision of products and services toour culture, values a“‘?‘ riskappetite ar}d
. - tolerance levels. We consider key reputational
to customers that engage in activities that . P : .
: - A . risks when initiating changes in our strategy,
represent areputational risk; . )
- products or operating model.
th - . -
N prov151(?n of inappropriate products Whilst the Group has ambitious growth
or transactions (e.g. complex structures, tax . . o .
or regulatory arbitrage or avoidance); or strategies, there is recognition that this
. T is undertaken in a sustainable and
alack of consistency across the Group. controlled manner.
Third parties . We have anumber of key supplier relationships  The Group continues to engage with business

and business
partners

" aspart of our business model, particularly in

respect of insurance underwriting, product
distribution and operational call centres. Third
party business partner risk relates to the risk
that partners may seek to end or change
existing relationships or may not be able to
meet their agreed service level terms. There

is a significant risk that without ongoing
engagement with business partners our
primary route to market could be constrained.

@™ .

partners to ensure the smooth continuation
of services while at the same time developing
and monitoring plans for alternative
arrangements and new distribution
opportunities. Group internal Audit reviews

.internal procedures in respect of third party

suppliers in line with Board approved plans.

@ Increase @ Static @ Decrease
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Risk management & principal risks continued

o~

Principal risks and uncertainties continued

Keyrisk

Description

Mitigation

Status

Operational

Technology
and
infrastructure

The risk of technology failures as a result
of ageing or out of support technologies
disrupting business operations such

as information security incidents or
service outages.

The Group has developed an IT transformation
plan to support its medium-term plans and

the devolved operating model. Currently the

Group'sIT services (systems and software
engineering, applications support, dataand
BI management) are provided by an T Hub
located inthe UK.

The Group's core infrastructure, which

sits within a robust, compliant third party
infrastructure gives us greater certainty

of service. We will reuse our already proven
existing services to deliver a single, configurable,
scalable platform. We will alsomove toa
technology delivery function that is designed °
toimplement solutions at the speed the business
requires while giving CPP improved value for
money from its technology investments.

©

Data
governance

There is arisk that CPP is unable to extract
accurate and complete data to support
operational decision making and accurate
reporting and meet regulatory requirements.

'GDPR has been successfully implemented and

tested and the effectiveness is monitored on an
ongoing basis.

During 2018, the IRB banking regulations have
been introduced requiring payment data of
Indian customers to be held in that country.

A suitable solution has been implemented to
ensure cornpliance. During 2019 further Data
Protection regulation is to be introduced in
India and the necessary steps are being taken to
ensure full compliance.

Business
resilience

Thereis arisk that CPP isunable to prevent,
detect, respond or recover adequately from
disruptive or impactful events.

Business continuity management is a core
management function, and anintegral part
of planning and management processes

-undertaken across the Group in respect

of both the current and future capability.

©

People

There is arisk that failure to attract and retain
high performing individuals able to develop
and train colleaguesto discharge their obligations
effectively, may lead to insufficient capacity to
ma\nage our critical systems and processes.

Duringthe year the Group hasundergone a
significant restructuring programme inits
traditional European markets. This can
represent arisk in terms of knowledge and
experience lost and put increased demand
onour remaining colleagues. -

. The Group hasidentified key skills and role

dependencies and takes steps to recruit and
retain these within the business. CPP has
undergone a period of change during 2018 with
anumber of restructures to ensure that it can
continue to drive growth in the business whilst
operating effectively. During these periods, the
ISC risk and control teams have been consulted
and have been involved in supporting

our colleagues to minimise the impact

of these changes.

©

@ Increase

@ Static @ Decrease
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Key risk Description Mitigation Status
Conduct |
Regulatory There is arisk of customer detriment arising We promote a strong compliance culture @
compliance, from inappropriate conduct, practice or across the Group and always strive to put the
customer behaviour and failing to meet customer interests of customersfirst. Wevaluegood
lifecycle and needs, interests or expected outcomes. relationships with regulators in all our markets.
product The risk of fines, penailties, censure or other Our compliance functions across th.e Group

. .. : . . support local management in identifying and
sanctions arising from failure to identify or ) e L
X meeting existing and future regulatory obligations.
meet regulatory requirements.
. : - . Regulatory and legal change is monitored by
Therisk that new regulation or changes . . - .
e - compliance, legal and risk teams in country with
to existing interpretation: K
oversight by the Group. )
- increaseregulato ight; . : L .
inc guiatory oversig ) _ During 2018 we have continued to build on our
impact the ability of countries to market " conductrisk frameworks. Product reviews have
their existing prqducts; or been undertaken and we continue to have afocus
has a material effect on the Group’s on ensuring that our products are meeting thel
: : needs of our customers. The development of
operations or cost base. ;
. : aquarterly assurance dashboard further
strengthens ongoing oversightinrespect
. of compliance with Group policies and local
regulation. Product governance frameworks are
being reviewed and strengthened in light of the
implementation of the Insurance Distribution
Directive, which affects our UK and EU countries.
Emerging
Emerging Emergingrisks are those with uncertain The impact of continued volatility in our Turkish
impact, probability and time frame thatcould  market is being effectively monitored and

risks

impact the Group. These are the hardest to
define. We analyse eachrisk and, if needed,
develop and apply mitigation and
management action plans.

managed. Changes to the regulatory
environment in India are a key area of focus
for our business and steps have been taken

- to ensure we comply. The introduction of the

Senior Managers and Certification Regime
(SMCR) for both our dual and solo regulated UK
firms is a further'key area of focus. We continue
to consider the impacts of Brexit .

and the increase in cyber threats.

@ Increase

@ Static @ Decrease

The strategic report section on pages 8 to 41 of this Annual Report has been reviewed and approved by the Board of Directors -
on 26 March 2019. .

.Jason Walsh

Chief Executive Officer
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SirRichard Lapthorne
Chairman

Appointment May 2016
Committee memberships

A RC R

Experience A Fellowof CIMA,

the Association of Corporate
TreasurersandthelCCA,
SirRichard was Chairman of Cable
& Wirelessplcfrom2003-2010and
‘of Cable & Wireless Communications
ple (CWC) followingits demerger
until 2016. Hewas Chairmanofthe
PwC PublicInterest Body until
March2016.inthelate 1990s
Richard,asFinanceDirectorand
then Vice Chairman, waspart
ofthemanagementteamthat
transformed British Aerospace
froma position of extremefinancial
weaknessinto Europe'sleading
aerospaceand defence company.

Externalappointments
Non-Executive Director of
Sherritt International, Toronto.

Skills brought to the Board
Leadership of publicly listed
companiesacrossanumber
ofindustrysectors.

Mark Hamlin
Independent
Non-Executive Director

Appointment May 2016
Committee memberships

A re(R)

Experience A Chartered Clinical
Psychologist, Markis Chairmanof
the Organisation Resource Group.
Heisasenioradvisertotheboards
of global businessesin many areas
includingstrategy, cultureand
corporate change programmes.

MarkwasDeputy Chairn";an of
CWCuntilthecompanywassaldin
May 2016.Bornin Johannesburg,

Markisinvolvedwithanumberof -

charitiesinboth Africaandthe UK.

External appointments
Non-Executive Director of
BeckersGroup, ColArtand P44 and
Non-Executive Chairman of
Globiva Services Private Limited.

Skills brought tothe Board
Expertiseinstrategy, culture
and corporatechangeand
business psychology.

Jason Walsh
Chief Executive Officer

Appointment May 2016

Experience Jason firstjoined CPP
in 2002 holdinga number of senior
rolesincludingUK Managing
Directorresponsible for the Group's
regulated businesses. Hethen
spent almosttwoyearsworkingas
aconsultantwithErnst& Young
withintheirFinancial Services
AdvisoryPractice, returningto
CPPinMay 2016 as Group CEOQ.

External appointments None

Skills brought tothe Board
Broad knowledge of the Group
andits productsand thefinancial
servicessectoringeneral.

Nick Cooper
Independent
Non-Executive Director

Appointment May 2016
Committee memberships

AR
Experience Nickwasformerly
4 Director of CWC withboard
responsibility for HR, Brand,
PR& Communications, Legal &
Regulatory Affairs, Insuranceand
CSR.Heled thesuccessful migration
of CWC'scentraloperationsfrom
LondontoMiami.

A qualified solicitor, Nick previously
heldin-house positionswith

ASDA, The Sage Groupplcand
JDWetherspoonplcand was Legal
Director 6 Company Secretary

of Energis.

Externalappointments
Non-Executive Director of
Springfield Properties plcand of
two private companies~Serious Pig
Limited and Konnektis
CommunicationsLimited.

Skills brought tothe Board
Legaland governance expertise
within publicly listed companies.

Oliver Laird
Chief Financial Officer

Appointment June 2017

Experience A Fellow of CIMA,
Oliver has morethan 1S years’
experienceinsenior financeroles
inregulated financial services
businesses, includingas CFO of
First Direct Bankand Finance
Director of the Co-operative
Insurance Division.

External appointments
Non-Executive Trustee of the
Leeds University Union.

Skills brought tothe Board
Sectorandfinancial expertise.

Tim Elliott
Independent
Non-Executive Director

Appointment September 2017
Comimittee memberships

@®rc r

Experience Timspent 30yearsas
aninvestmentbankerinavariety
of capitalmarkets, credit,advisory,
clientand managementroles
includingasaManagingDirectorat
JPMorganandat Barclays Capital.
Morerecently Timhasbroadened
hisfinancial services experience
asaPartner,of KPMG, firstly in
corporate financeand thenasthe
client lead partner responsible for
thefirm'sworldwiderelationship

" withanumber of major UK
" companies. Advisory workhas

included audit tender preparation,
strategyreview and transaction
diligence, capital structuring
and capitalraising.

External ai)pointments
Consultant toKPMG.

Skills brought tothe Board
Financeand strategy expertise.

Justine Shaw
People & Culture Director

Appointment July 2016

Experience Justinehasover
20years' experienceinsenior
strategicand operational HRroles
bothintheUKand Canada,
spanningtelecom, financial
servicesand consulting/
professional engineering.

Joining CPPasHead of HR
OperationsinFebruary 2012,
morerecently Justinehas
performed anumber of seniorroles
including Chief People Officer with
afocusontalentmanagementand
apositive performanceculture.

External appointments None

Skills brought tothe Board
Expertiseintalent development
and culturechange.

Lorraine Beavis
Company Secretary

Appointment October 2013

Experience LorraineisaFellow

of the Institute of Chartered

Secretariesand Administrators,

with seniorlevel experiencein

avariety of business sectors.

Shejoined the Group in April .
2012, takinguptherole of

Group Company Secretary

in October 2013.

Skills brought to the Board
Corporate governanceand
company administration. -

Key

A Audit Committee

RC Risk& Compliance Committee
R Remuneration Committee
O Chair of Committee

CPPGroup Plc Annual Report & Accounts 2018 43



Corporate governance report

Chairman’s introduction
Onbehalf of the Board | am pleased to present our T ‘ ’ N (

corporate governance report for the year ended
31 December 2018.

Asyour Chairman, ] am responsible for ensuring that the
Board operates within a sound governance framework
that underpins the Group's ability to achieve its

strategic goals.

Following a change to the AIM Rulesin 2018, the Board
took the opportunity to reconsider which recognised
corporate governance code was most appropriate for the
Group. After full consideration, the Board agreed to adopt
the Quoted Companies Alliance Corporate Governance
Code (‘QCA-Code’). We believe that the QCA Code
provides a flexible but rigorous outcome-orientated
‘framework that is well suited to the Group, given its nature
and current stage of development. At the same time the
Board reviewed its Committee structure and agreed that
any matters previously within the remit of the Nomination
Committee could equally be dealt with by the Board as a
whole and that, given the current size and circumstances
of the Company, a separate committee was not required.

The ten principles of the QCA Code are set out below with
details of how the Group complies with each principle.

Sir Richaré Lapthorne
Chairman - ' ' .
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Principle 1: Establish a strategy
and business model which promote
long-term value for shareholders
Our strategy is based around six strategic pillars:

1. Focuson our partner relationships

2. Culturaland organ‘isational change

3. Investment in growth markets _

4. Realignment of traditional markets.

S. International expansion

6. Drivingtechnology and product innovation

. A fulldescription of our business model and strategy are givenon
pages 14 to 17. Key challengesto their execution are given under
‘Risk management and principal risks’ beginning on page 38.

Principle 2: Seek to understand
and meet shareholder needs and
expectations

The Board is committed to maintaining good relationships with
shareholders and the Chairmanis responsible for ensuring

that appropriate.channels of communication are established -

between the Executive Directors and shareholders, ensuring
that the views of shareholders are made known to the Board.

The Group maintains a corporate websité
(https://international.cppgroup.com) which complies with
AIM Rule 26 and contains arange of information of interest
toinstitutional and private investors, including the Group's
annual and half-year reports, trading statements and all
regulatory announcements relating to the Group.

The Annual General Meeting (AGM) provides the Board
with an opportunity to meet and communicate directly with
private investors. Details of the AGM and the resolutions to
be proposed are contained in the notice accompanying this
Annual Report and are available to download from our
corporate website, https://international.cppgroup.com.

Principle 3: Take into account wider
stakeholder and social responsibilities
and their implications for longer-
term success '

Our business model seeks to add value to the wider
community as follows:

For business partners:
Delivering additional revenue and profit.

+ Transformingtheir products through technology innovation.

Design and deliver products that add value to their
customer base, driving loyalty and differentiation.

Brand enhancing customer experiences.

For our customers:
Protection of day-to-day assets.

Assistance and peace of mind through products that bring
convenience and control.

- Flexible customer experiences - people when you need
them, technology when youdon't.

- Event-based, autorated claims processingto bring
simplicity and improve usage. )

For our shareholders:
+ Focus and expansion into growth markets to increase
business value.

- Increased ownership of the value chain to
improve margins.

- Investments in building capabilities and value; via
InsurTech platforms and acquisitions.

For our colleagues:
- Investment in programmes to drive personal and career growth.

Empowered to be brave and deliver change to the benefit
of our business partners and the end customers.

Global expe‘rience and impact.

For our innovation partners:
- Speed to market and distribution expertise.

- Accesstofinancial services and insurance partners.

- Expertise in multiple markets around the world.

Principle 4: Embed effective risk
management, considering both
opportunities and threats, throughout
the organisation

The Group hasa dedic:.ated Risk 6 Compliance Committee

responsible for identifying and overseeing key risks and the

resources available to manage them.

The Group's risk framework enables risks to be identified,
measured, managed, monitored and reported consistently
and objectively. To support the risk framework CPP operates
a 'three lines of defence’ model across the Group. A full
description of the Group's risk management framework

and principalrisks is given 6n pages 38to 41.

Principle 5: Maintain the Board asa
well-functioning, balanced team led
by the chair

The Board believes that the balance between Non-Executive
Directors and Executive Directors reflects the changing needs
ofthe business and allows the Board to exercise objectivity of
decision making and proper control of the Group's business.
The Board judges all the current Non-Executive Directors to
beindependent.

On joining the Board, Non-Executive Directors receive a
formal appointment letter, which identifies the estimated
time commitment that is expected of them. The average

time commitment expected is two days per month, although
the nature of the role makes it impossible to be specific

and Directors understand they may be required to devote
additional time in respect of preparation time and ad hoc
matters which may arise from time to time. A potential
Director candidate is required to disclose all significant outside
commmitments prior to appointment and any future external
appointments must be approved in advance by the Chairman.
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Corporate governance report continued

Principle 5: Maintain the Board asa
well-functioning, balanced team led
by the.chair continued

Papers for Board and Committee meetings are circulated

in advance of the relevant meeting. Board papers include
reports from the Group CEO, Group CFO, People & Culture
Director and Company Secretary. Any Director who is unable
to attend receives a full copy of the papers and has the
opportunity to comment on the mattersto be discussed.

All meetings of the Board and its Committees are minuted
by the Company Secretary. )

The number of meetings attended by each Director during
2018 is given on page 48.

Principle 6: Ensure that between

them the Directors have the necessary
up-to-date experience, skills and
capabilities

The Board considers itself diverse in terms of the background,
experience and personal qualities each individual member
brings to the Board, and recognises the benefits that greater
diversity at the most senior levels of the Group may bring.

Details of the experience and skills of each of the Directors are
given on page 43.

The Board receives at its meetings detailed reports from '
senior management on the performance of the Group and
other information as necessary. Regular updates are provided
onrelevant legal, corporate governance and financial
reporting developments. :

Appropriate induction is made available to any newly appointed
Director, having regard to any previous experience they may
have as a Director of a public company or otherwise and
Directors are encouraged to devote an element of their time
to self-development.

All Directors have access to the advice and services of the
Company Secretary and the Board also obtains advice from
professional advisers as and when required.

All Directors are offered appropriate coaching to develop their
knowledge and ensure they remain up to date in matters for
which they have responsibility as a member of the Board.
The Board receives periodic updates from the Company's
advisers. For example, duringthe period under review and
up to the date of this report, the Board received updates from
the Group's external auditor on Directors' responsibilities as
Approved Persons and under section 172 Companies Act
2006. Annual updates on the AIM Rules for Companies are:
also provided by the Group's nominated adviser (NOMAD),
Investec Bank plc. ’
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Principle 7: Evaluate Board
performance based on clear and
relevant objectives, seeking
continuous improvement

During 2018, the Board took part in an externally facilitated
Board evaluation, conducted by BPGE Global. The evaluation
was questionnaire based and the criteria against which the
Board's effectiveness.was considered were:

- Board dynarhics; '

- Board processes;

- delegation to and oversight of management;
+ culture, ethics and clarity of purpose;

- strategic direction; )

- stakeholder engagerment and reporting; and
- Cormmittees.

The following recommendations of the report issued by BPGE
on completion of the evaluation were accepted by the Board

" and actions taken as noted:

- review of Director induction plan (when applicable);
- improved focus on Director training/development;

- Audit Committee - additional Committee'meeting arranged
specifically to sign off the Annual Report & Accounts; and

- additional Remuneration Committee meetings agreed
between the Remuneration Committee Chair and the
People & Culture Director.

Principle 8: Promote a corporate '
culture that is based on ethical values
and behaviours

Our business distributes products through long-term
partnership arrangements. Quality of approach and a high
level of integrity are essential for sustainable success and, -
having made good progress in fundamentally changing the
organisation, we recognise the need to ensure we have the
right people in the right place in the right roles.

The appointment of a Director specifically responsible for
people and culture enables the Board to monitor and promote
ahealthy corporate culture.

The Board has approved significant investment in developin’g
adedicated programme to address, formulate and implement
an open, honest and authentic culture that extends consistently
throughout the business. Regular visits by the Directors to each
of the Group's territories and annual events attended by Country -
CEO's and other key colleagues ensure a consistent culture
throughout the Group. Further information may be found
onpages 28 and 29.



Principle 9: Maintain governance structures and proces.sés that
are fit for purpose and support good decision making by the Board

Our governance framework

Our Board
The Board comprises seven Key matters reserved for the Board:
Directors-the Chairman, - responsibility for the overall leadership of the Group and setting
three Executive Directors the Group's values and standards;

and three Independent

Non-Executive Directors. approval of the Group's long-term ambitions, objectives and

commercial strategy;

Membershi 1D ber 201 :
embership at 31 December 8 material changes to the Group's corporate structure, including any

S 4
ee page 43 acquisitions or disposals;
Is\lil)e(etmgs heldin 2018 ensuring maintenance of a sound system of internal control
and risk management;
approval of annual and half-year results and trading updates;
apprdval of the dividend policy; and
material capital investments.
The full schedule of matters reserved to the Board is available on the Group's
corporate website, https://international cppgroup.com.
& , : & o
Audit Committee : Risk & Compliance Committee Remuneration Committee
Key objectives - Key objectives Key objectives
To assist the Board in To assist the Board in fulfilling . Recommend to the Board
discharging its duties and -its oversight responsibilities : theremuneration of the
responsibilities for financial with regard to the risk appetite . Chairman, Executive
reporting and internal of the Group and the risk Directors, Company Secretary
financial control. management and compliance and-senior management.
’ ’ framework and the governance
structure that supportsit.
Membership at Membership at Membership at
31 December 2018 . 31 December 2018 31 December 2018
Tim Elliott (Chair) . - Nick Cooper (Chair) . - Mark Hamlin (Chair)
Sir Richard Lapthorne - SirRichard I;apthorne _ + SirRichard Lapthorne
Nick Cooper + Mark Hamlin - Nick Cooper
Mark Hamlin . - TimElliott - Tim Elliott
Meetings held in 2018 Meetings heldin 2018 : Meetings heldin 2018
Four Three Five
Read about our Read about our Risk & Read about our
Audit Committee . Compliance Committee Remuneration Committee

pages 50and 51 page 49 pages 52to 54
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Corporate governance report continued

Principle 9: Maintain governance
structures and processes that are fit
for purpose and support good decision
making by the Board continued -

Each member of the Board has access to all information
relating to the Group and to the advice and services of the
Company Secretary {(who is responsible for ensuring that
Board procedures are followed). All Board members also
have access to external advice at the expense of the Group,
should they need it. ’

Roles and responsibilities

Chairman '

The Chairman, Sir Richard Lapthorne, is responsible for

the leadership of the Board and setting its agenda, ensuring
that the Board as a whole plays a full and constructive partin
the determination and development of the Group's strategy
and overall commercial objectives.

Chief Executive

The Chief Executive, Jason Walsh, oversees the management
of the business and, supported by his executive team,
isresponsible for the day—to-déy running of the business.

Heis accountable to the Board for the Group's operational
and financial performance. '

Board Committees

The Audit Committee, the Risk &6 Compliance Committee

and the Remuneration Committee are standing Committees
of the Board. Written terms of reference of these Committées,
including their objectives and the authority delegated to
them by the Board, are available upon request fromthe

Company Secretary or via the Group's website at
https://international.cppgroup.com. Terms of reference are
reviewed at least annually by the relevant Committee and
approved by the Board. The Company Secretary acts as
secretary to all Board Committees; Committees also have
access to independent expert advice, if required.

Re-election

All Directors are subject t6 retirement by rotationin
accordance with the Articles of Association. Biographies
for all Directors can be found on page 43.

Internal control and compliance

The Audit Committee and the Risk & Compliance Committee
have received regular reports on compliance with Group policies
and procedures. On behalf of the Board, the Audit Committee
and the Risk & Compliance Committee confirm that, through
discharging their responsibilities under their terms of reference,
they have reviewed the effectiveness of the Group's system
of internal controls and are able to confirm that necessary
actions have been or are being taken to remedy any failings

or weaknesses identified. v .

Full details of the Group's systern of internal control and its
relationship to the corporate governance structure are
contained in the risk management and principal risks section
of this report on pages 38 to 41.

Conflicts of interest

The Company Secretary keeps a record of any actual or
potential conflict of interest declared by the Directors.
Directors are required to declare any specific conflicts that
arise from each Board agenda and a Director would be
expected to refrain from voting on any matter that
represented an actual or potential conflict of interest.

Directors’ attendance at scheduled Board and Committee meetings in 2018

_ Board Comn?i:::: Rik® rComx;;ittee ? Comnntt‘:; Attendance
Sir Richard Lapthorne 000000 0000 000 00000 " 100%
Jason Walsh 000000 - — - 100%
Oliver Laird 000000 — — - 100%
Justine Shaw 000000 — — - 100%
Mark Hamlin 000000 0000 ‘000 00000 100%
Nick Cooper 000000 0000 . 000 00000 100%
Tirn Elliott 000000 0000 000 00000 100%

48 CPPGroup Plc Annual Report & Accounts 2018



Principle 10: Communicate how

the Company is governed and is
performing by maintaining dialogue
with shareholders and other
relevant stakeholders

Governance structure
Details of our governance framework are given on page 47.

Audit Committee Report
The Audit Committee Report is set out on pages S0 and 51.

Remuneration Committee Report
The Remuneration Committee Report is set out on pages
S52to 54. '

Shareholder engagement

The Group maintains a corporate website
(https://international.cppgroup.com) which complies with
AIM Rule 26 and contains arange of information of interest
toinstitutional and private investors, including the Group's
annual and half-year reports, trading statements and all
regulatory announcements relating to the Group.

Assoonas practicable after the conclusion of any general

meeting, the voting results are released thmdgh aregulatory ’

news service with a copy of the announcement posted onthe
Company's website.

All historical Annual Reports, Company circulars and notices_
of general meetings are available on the Company's website
at https://international.cppgroup.com/investors/
shareholder-info/.

Report of the Risk &
Compliance Committee

Key responsibilities
The Committee's key responsibilities are defined in the
Committee terms of reference and include:

review reports and recommendations regarding the
Group's overall risk strategy, appetite, policies, capacity
and tolerances and make recommendations to the Board;

review the appropria{eness and effectiveness of the
Group's management systems and controls and approve
any related disclosures;

review appropriateness of the governance functions’
policies and procedures;

consider reports from each governance function, including
those on adherence to the Group's policies and standards
and the maintenanceof a risk and compliance culture;

recornmend to the Board the appointment or removal of
the Head of Risk Management; and °

keep under review the adequacy and effectiveness of the
Group's governance functions and the timeliness and
-effectiveness of management actions.

Membership and meetings

Only Committee members are entitled to attend meetings.
Other individuals such as the Executive Directors, the Group
Legal Counsel, the Head of Internal Audit and the Head of
Risk 6 Compliance may be invited to attend all or part of any
meeting as appropriate.

Main activities of the Committee during the year

'Specific matters dealt with during the year include:

information security;

risk framework and risk register;
product reviews;

GDPR; and

data management and data protection.
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Report of the Audit Committee

'Other members

Mark Hamlin

Nick Cot
Tim Elliott ick Cooper
Chairman of the Audit Committee
' Sir Richard
. Lapthorne

Introduction:

On behalf of the Audit Committee
I am pleased to present the Audit
Committee Report for the year
ended 31 December 2018.

The Audit Committee Report sets
out details of the Audit Committee
including its composition and
responsibilities and seeks to provide
an insight into the work undertaken
by the Committee during the year.
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Meetings and membership

Only Committee members are entitled to attend meetmgs
Others may attend by invitation of the Committee Chairman.
Duringthe year the external Auditor, the Executive Directors,
the Global Head of Finance and the Head of Internal Audit
attended most meetings to report to the Committee and
provide clarification and explanations where appropriate.

Each member is considered to possess up-to-date and
appropriate financial or accounting experience and the Board
is satisfied that the Committee, as a whole, has sufficient
experience and competence relevant to the Group's business.

Main activities during the year

The Committee fully recognises its role of protecting the
interests of shareholders and other stakeholders with regard
to the integrity of published financial information and the
effectiveness of the external and internal audit. The main
activities of the Committee during the year were:

Key accounting iterns

The Committee has received management papers providing .
regular updates on the development of the Group's key
accounting items during the year including the revised
segmental reporting as outlined in the 2017 Annual Report

& Accounts and implemented in the current year, changes in
revenue recognition as a result of implementing IFRS 15 and
updates on newaccounting standards which will impact the
Group in future years.

Financial statements :

The Comrmittee reviewed and discussed financial disclosures
made in the annual results announcement, the Annual
Report & Accounts and the half-yearly financial report,
together with any related management letters, letters of
representation and reports from the external Auditor. Key
financial reporting and accounting issues are shown in the
table on page S1.

External Auditor

The Committee has responsibility for overseeing the
relationship with the external Auditor and approves the
external Auditor's engagement letter, audit fee and audit

and client services plan (including the planned levels of
materiality). The external Auditor attends meetings as
appropriate and meets at least annually with the Committee
without executive management present. The Chairman of the
Committee also meets privately with the external Auditor
fromtime to tlme

During the year, the Committee received regular detailed
reportsfromthe external Auditor, including a formal written
report dealing with the audit objectives, the Auditor’s
qualifications; expertise and resource; the effectiveness of
the audit process; the procedures and policies for maintaining
independence and compliance with the ethical standards
issued by the Auditing Practices Board. The Committee is
satisfied with the performance of the external Auditor during
the year and the policies and procedures in place to maintain
its objectivity and independence. Having considered the
quality, objectivity and independence of the audit teams

and the quality of their work completed across the Group,

the Audit Committee has recommended that Deloitte LLP

be reappointed at the forthcoming AGM.



Auditor’'s independence, objectivity and effectiveness
Fees paid to the external Auditor are shown in note 7 tothe
consolidated financial statements. The external Auditor may
provide non-audit services from time to time. The Committee
keeps under review thelevel of non-audit fees as a proportion
of the total fees paid to Deloitte LLP and is satisfied that any
non-audit work that has been carried out during the year
isappropriate.

The following controls are in place to ensure that Auditor
objectivity and independence are safeguarded:

apolicy on the use of the Auditor for non-audit work has
been agreed by the Committee. This ensures that work
would usually only be awarded when, by virtue of the
Auditor’s knowledge, skills or experience, the Auditor
is clearly to be preferred over alternative suppliers. This
policy is appended to the Committee terms of reference
which are available on the Group's website;

the Committee receives and reviews each year an analysis
of any non-audit work awarded to the Auditor over the
financial period; and

the Committee receives each year areportfromthe |
external Auditor outlining any matters that the Auditor
considers bear on its independence and which need to be
disclosed to the Audit Committee.

Internal audit o

The Committee approves the annual internal audit plan
and methodology, monitors progress against the plan and
receives reports after each audit. Progress against actions
identified in these reports is monitored by the Committee
atregularintervals.

Key financial reporting and accounting issues

The Internal Audit function uses arisk-based approach to
provide assurance across all Group companies and functional
areas; in recent years rapid international growth has been
reflected in greater internal audit coverage in non UK-based
subsidiaries, especially in our highest growth countries of India
and Turkey. We expect this to continue into 2019 and 2020.
In areas where our business is rapidly growing, the focus of the
audit function is on ensuring a scalable control environment
and identifying areas which could be enhanced with éreater )
automation, along with a continued focus on key areas of risk
around IT systems and security, core financial controls and
governance. The Committee has assessed the resources
available to the Internal Audit department to completeiits
remit and has approved the use of external consultants to
supplement in areas requiring specialist skills; this has been
used to support specialist IT audits in 2018 and similar

" technical support is expected to be used in 2019 and 2020.

The appointment and removal of the Head of Internal Audit

is the responsibility of the Committee. The Internal Audit
department continues to have unrestricted accesstoall
Group documentation, premises, functions and employees,
asrequired. The Head of Internal Audit has direct access to
the Board and the Audit Committee and is jointly accountable
tothe Audit Committee Chairman and Group CFO.

Regular updates are provided to the Committee on
developments in financial reporting and related legal
and corporate governance matters.

The Committee has access to the services of the Internal
Audit department and the Company Secretary and is
authorised to obtain independent professional advice

if it considers it necessary.

The primary areas of judgement considered by the Committee in relation to the 2018 financial statements and how these

were addressed by management are shown below:

Area of judgement Management action

Cessation of commission
payments to UK business
partners.

The Committee has received detailed explanations from senior management during the year in
relation to continued correspondence with affected business partners and potential financial
exposures. The Committee has challenged the information and has determined that it is

comfortable with the Group's position on the matter.

Revenue recognition

The Committee has received detailed updates from senior management in relation to the

* Group's transition and continued application of [IFRS 15 and the impact it has had on revenue
recognition around the Group. The committee has concluded that revenue recognition
continues to be dealt with appropriately. This view is supported by the auditor's report.

Tim Elliott
Chairman of the Audit Committee
26 March 2019
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Directors’ remuneration report

Other members

SirRichard
Lapthorne

Nick C
Mark Hamlin iexooper

Chairman of the Remuneration Committee

Tim Elliott

Introduction

On behalf of the Remuneration
Committee, | am pleased to present
the Directors' remuneration report
(the ‘Remuneration Report’) for the
year ended 31 December 2018.

The Remuneration Report sets out details
of the Remuneration Committee, including
its composition and responsibilities, the
Group's executive remuneration policy
and details of Directors’ remuneration

for the year under review.

Asan AlM-listed company, CPPisnot
required to prepare the Remuneration
Report in accordance with the Directors’
Remuneration Report Regulations

2002 or the Large and Medium-sized
Companies and Groups (Accountsand
Reports) (Amendment) Regulations 2013
(together “the Regulations”). However,
the Remuneration Committee recognises
the importance of, and supports the
principles of the Regulations and seeks

to follow them to the extent considered
relevant for an AIM-listed company.
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Role and responsibilities of the Remuneration Committee
The Committee is responsible for recommending to the
Board the remuneration of the Chairman, Executive
Directors, Company Secretary and senior management.
The remuneration of Non-Executive Directors is amatter

for the Chairman and the executive members of the Board.
The Committee also recommends and monitors the level
and structure of remuneration for senior managerment.

Activities during the year
The main activities of the Committee during the year under
review and up to the date of this report were:

review of long-term incentive plans;

review of short-termincentive plans;

strategy for year end salary reviews;

agreeing terms for senior appointments and exits; and
review of Committee terms of reference.

Advisers to the Remuneration Committee o
The Committee received advice over the year from independent
remuneration consultants, OIS Consulting Limited (0IS),
who provided no other services to the Company during the
year. Fees paid to OIS during the year totalled £120,000.

The Committee also receives advice and support fromthe
People & Culture Director, the Group CEO, the Group CFO
and the Company Secretary.

No other advisers have provided significant services
tothe Committee in the year.

Remuneration policy

The executive remuneration policy is designed to' ensure

that the remuneration of Executive Directors and the senior
management team is sufficient to recruit, retain and motivate
high quality individuals, whilst increasing the sustainable
value of the business. The Commiittee reviews the
remuneration policy from time to time, taking whatever
actionit considers neéeésary to ensure that remuneration

is aligned with the overall strategic objectives of the Group.

In accordance with its terms of reference, in considering
executive pay, the Committee has regard to levels of
remuneration and terms and conditions across the Company,
especially when determining annual salary increases.

The Committee receives information about pay and
conditions across the Group and, except in exceptional
circumstances, executives receive the same increase as
other employees in the country in which they operate. )

Read about our

Board of Directors
page 43



Executive Directors' remuneration
Inthe year under review, the Executive Directors’ total
remuneration package comprised:

- fixed pay, including base salary, pension contributions, car
allowance and an allowance to spend on a range of benefits
available within the Group's flexible benefits scheme; and

- variable pay, comprising bonus opportunity and
participation in the Group's share-based long-term
incentive plans.

Directors' remuneration (audited inférmation)

Service contracts and letters of appointment
The Executive Directors have service contracts that
are subject to six months"notice by either party.

Non-Executive Directors receive written letters of
appointment and their appointments are subject to
one month's notice.

Copies of Directors' service contracts and letters of
appointment are available for inspection by shareholders
at the Group'sregistered office.

The remuneration of the Executive and Non-Executive Directors serving during the year was as follows:

Total
- bemtits Bonvs Pensi £000
£'000 £'000 £'000 £'000
2018 2018 - 2018 2018 2018 - 2017
Executive Directors . )
Jason Walsh 257 32 255 39 583 | 549
Oliver Laird 190 24 157 19 390 219
Justine Shaw 180 24 149 18 371 350
Non-Executive Directors ) '
Sir Richard Lapthorne 160 — — — 160 160
Mark Hamlin®2 140 — — - 140 129
Nick Cooper? 90 — — — 90 30
Tim Elliott 90 - — — 90 30

1. The above figure includes an additional fee of £50,000 for Mark Hamlin's Chairmanship of CPP Innovation Limited (formerly Blink Innovation Limited), a position

from which Mark resigned with effect from 31 December 2018.

2. With effect from 24 August 2018 Mark Hamlin was appointed as Chairman of the Globiva board, in consideration for which the Company makes a contribution
towards his fees of £75,000 per annum. In the period to 31 December 2018, fees of £28,000 were paid in respect of this appointment.

3. Inaddition to the figure above Nick Cooper received £3,750 in consideration of additional duties supporting the Executive Directors. This was a temporary
extension of duties which began in 2017 and was continued into 2018 for a short time.

Bonuses

Executive Director and senior management bonus awards are linked to both Group financial performance and the achievernent
of pre-agreed events, thus ensuring that Directors’ pay is aligned to the Group's strategic priorities. .

Share incentives

Details of awards held, granted and exercised by the current Directors in the Group's share plans are detailed below:

. Number of share Number of share Number of share
Balance held at options granted options exercised options lapsed Balanceheldat
Director . 1 January 2018 inyear . inyear inyear 31 December 2018
Jason Walsh 6,340,580 4,635,463 ) - - 10,976,043
Oliver Laird 1,272,605 1,710,171 . - — .2,882,776
Justine Shaw 3,955,616 - 1,622,412 — — 5,578,028
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Directors’ remuneration report continued

Current share plans

2016 Long Term Incentive Plan

This plan was introduced in January 2016, when options
were awarded to Executive Directors and certain members
of the senior management team. Further awards were made
in April 2017 and April 2018. Options will vest on the third
anniversary of the date of grant, subject to the achievement
of specified performance conditions.

Matching Share Plan (MSP)

Under the MSP, which was introduced in June 2015, the
then Executive Directors and certain members of the senior
management team were given the opportunity to purchase
shares for consideration of 3 pence per share (the 'Investment
Shares'). The price of 3 pence per share reflected that paid by
the external investors at the time of the share placingin !
February 2015. For each Investment Share purchased,
options over three ‘Matching Shares’ were awarded. The
options have an exercise price of 1 penny. No performance
conditions were attached to these options which have now
vested in full. No further awards will be made under the MSP.

Clawback and malus provisidns apply to both the above plans.

Directors’ shareholdings"

Legacy share plans

2010 Restricted Stock Plan (RSP)

The RSP was a non-performance-based share plan aimed

at incentivising the second tier of management across the
Group and Executive Directors were not eligible to participate.
Employment was the only performance condition attached

to this plan. Allawards made under the plan are fully vested.

Efmployee Share Ownership Plans

The Company has two further legacy share plans introduced
prior to the IPO in 2010 (the 2005 Plan and the 2008 Plan),
which have not yet expired. There are no performance

" conditions attached to these shares other than relating to

employment. The exercise price for the 2005 Planis £2.28

* and for the 2008 Plan £1.79.

None of the current Directors hold options under either
of these plans.

Shareholder dilution

Inline with the ABI guidelines, the rules of the current incentive
schemes provide that commitments to issue new shares or
reissue treasury shares, when aggregated with awards under
all of the Company's other schemes, must not exceed 10% of
theissued ordinary share capital in any rolling ten-year period
commencing on admission of the Group's shares to AIM.

Newly issued shares are currently used to satisfy the exercise
of all employee and executive options.

The Directors who were in post at the end of the year under review held the following beneficial interestsin the Company's

ordinary shares:

Ordinary shares held

Ordinary shares held Interests in unexercised shares

at 31 December 2018 at 31 December 2017 under incentive plans

Sir Richard Lapthorne 4,700,000 4,200,000 —
Jason Walsh 432,854 50.000 10,976,043 »

. Oliver Laird 159,601 : - 2,882,776

Justine Shaw 999,312 999,312 5,578,028

Nick Cooper 145,000 145,000 —

Mark Hamlin 1,436,589 740,963 —_

Tim Elliott 175,000 - : —

Mark Hamlin .
Chairman of the Remuneration Committee
26 March 2019
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Directors’ report

\

The Directors present their Annual Repért and audited financial staternents of the Group for the year ended 31 December 2018.

Principal activities

The principal activity of the Group is the provision of assistance products. Further information on the Group's business can
" be found in the following sections of the Annual Report, which are incorporated by-reference into this report:

the strategic reporton pages 8to41l;

the corporate governance report on pages 44 to 49; )
thereport of the Audit Committee on pages 50 and 51;and
the Directors’ remuneration report on pages 52 to 54.

Directors

The Directors who served throughout the yéar and to the date of this report are shown in the table below.

Sir Richard Lapthorne - Chairman
Jason Walsh
Oliver Laird

Justine Shaw

Chief Executive Officer
Chief Financial Officer
People & Culture Director

Nick Cooper Non-Executive Director
Tim Elliott Non-Executive Director
Mark Hamlin Non-Executive Director

Under the Company's Articles of Association any Director
who has beena Director at each of the preceding two AGMs
and who was not appointed or reappointed by the Company in
general meeting at, or since, either such meeting shall retire
by rotation. However, in the interests of maintaining stability
of the Board Sir Richard Lapthorne and Justine Shaw
voluntarily submit themselves for re-election at the
forthcoming AGM.

Brief biographical details for each Director are set out on
page 43. Details of Committee memberships are set out
on page 47 of the corporate governance report.

Details of Directors' beneficial interests in and options over
the Company's shares are set out in the Directors'
remuneration report on pages 52 to S4.

Insurance
The Company has appropriate insurance cover in place in
respect of any potential litigation against Directors.

Dividends

The Directors do not recommend payment of a final dividend
inrespect of 2018: No dividends havé been paid in either the
current or prior year.

Events after the balance sheet date
‘There have been no material events subsequent to the
balance sheet date. -

Annual General Meeting L
The AGM of the Company is to be held on 7 May 2019.

The notice of the AGM and an explanation of any non-routine
business are set out in the explanatory circular that
accompanies this Annual Report. '

The notice of the meeting specifies deadlines for exercising
voting rights and appointing a proxy or proxies to vote in
relation to resolutions to be proposed at the meeting.

Change of control provisions

Some agreements to which the Company.or its subsidiaries
are a party may be at risk of termination by counterparties in
certain restricted circumstances in the event of a change of
control of the Company. The Directors are not aware of any
agreements between the Company and its Directors or
employees that provide for compensation for loss of office
or employment that occurs because of a takeover bid.

Capital structure

Details of the issued share capital, together with movements
inthe Company's issued share capital for the period, can be
found in note 31 to the consolidated financial statements. The
Company's capital comprises ordinary shares of 1'penny
each, which carry noright to fixed income. Each fully paid

. share carries the right to one vote at a general meeting of

the Company.

The Company also has deferred shares of 9 pence per share,
which carry no votingrights, norights to dividend and only
very limited rights on areturn of capital.

Details of the Group's employee share schemes are set out”
in note 32. . :
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Directors' report continued

Substantial shareholdings

On 31 December 2018, the Company had been notified, in accordance with the Disclosure and Transparency Rules of the FCA,
of the notifiable interests in the ordinary share capital of the Company set out in the table below. Asfar as the Directors are aware,
as at 31 December 2018 no person had a beneficial interest in 3% or more of the voting share capital except for the following:

Ordinary

shares
Name {thousands) %
Funds managed by Phoenix Asset Management Partners Limited 317,237 36.84%
Milton Magna Limited (a company controlled by Mr Hamish Ogston) 264,144 30.67%
Mr Hamish Ogston 96,332 11.19%
87,795 10.20%

Schroders pic

Mr Hamish Ogston holds a beneficial interest in 41.86% of
the issued shares of the Company. Under the terms of a
relationship agreement between Mr Ogston and the Company
dated 22 December 2014 and effective from the Company's
admission to AIM, for so long as Mr Ogston and any person or
corporate body connected to him (a ‘Controlling Shareholder")
holds, in aggregate, 30% or more of the ordinary shares or the
voting rights attaching to the shares, Mr Ogston shall not and
shall procure that each Controlling Shareholder shall not:

+ votein favour of, or propose any resolution to amend the
Articles of Association which would be contrary to the
principle of the independence of the Company from the
shareholder or any of the Controlling Shareholders;

- take any action which precludes any member of the Group
from carrying on its business independently of Mr Ogston
or any Controlling Shareholder; or

take any action (or omit to take any action) to prejudice
the Company's status as a company admitted to AIM or
its suitability for admission to AIM or the Company's
compliance with the AIM Rules, other thaninthe
circumstances of a takeover or merger of the Company.

Going concern . :
Inreaching their view on the preparation of the Group's
financial statements on a going concern basis, the Directors
are required to consider whether the Group can continue

in operational existence for the foreseeable future.

The Group has aformalised process of budgeting, reporting
and review along with procedures to forecast its profitability
and cash flows. The plans provide information to the Directors
which are used to ensure the adequacy of resources available
for the Group to meet its business objectives, both in the short
term and inrelation to its strategic priorities. The Group's
revenue, profit and cash flow forecasts are subject to robust
downside stress testing which involves modelling the impact
of a combination of plausible adverse scenarios. This was
focused on the impact of the Group's key operational risks
crystallising.

Taking the analysis into consideration, the Directors are
satisfied that the Group has the necessary resources to
continue in operational existence for the foreseeable future.
Accordingly, they continue to adopt the going concern basis
in preparingthe ’ﬁnancial statements. '

Employees

The Group is committed to employment policies that provide
equality of opportunity to all employees based only on their
relevant skills and capabilities and that ensure no employee
or applicant is treated unfairly on any grounds, including
ethnic origin, religion, gender, sexual orientation or disability.
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Every possible support will be offered to any employee who
becomes disabled during the course of their employment,

with reasonable adjustments made wherever possible.

The Group communicates with employees by means of regular
business updates and weekly CEO blogs on the intranet.

Anti-bribery and corruption

The Group is committed to ensuring that it has effective
processes and procedures in place to counter the risk of bribery
and corruption. A formal anti-bribery policy is in place and
appropriate training is provided according to the level of risk
attachedtoarole.

Modern Slavery Act

The Group has a zero-tolerance approach to modern slavery
and will not knowingly support or deal with any business
involved in slavery and/or human trafficking. Our Modern
Slavery Policy reflects our commitment to maintaining
ethical practices in all of our supply chains and across our
business. The steps taken to help manage the risks outlined
by the legislation are detailed in our Modern Slavery

' staternent which will be published annually on our website

and can be found at https://international.cppgroup.com/
modern-slavery-statement.

Auditor :
Each person whois a Director at the date of approval of this .
report confirms that:

- sofarasthe Director is aware, there is no relevant audit
information of which the Company's Auditor is unaware; and

- the Director hastaken all the steps that he/she ought to
‘have taken as a Director in order to make him/herself
aware of any relevant audit information and to establish
that the Company's Auditor is aware of that information.

This confirmation is given and should be interpreted in
accordance with the provisions of section 418 of the
Companies Act 2006.

Deloitte LLP has expressed its willingness to continue in
office as Auditor. Accordingly, a resolution to reappoint
Deloitte LLP will be proposed at the AGM.

By order of the Board

Lorraine Beavis
Company Secretary
26 March 2019



Statement of Directors’ responsibilities

The Directors are responsible for preparing the Annual Report
& Accounts in accordance with applicable law and regulations.

Company law requires the Directors to prepare financial
statements for each financial year. Under that law the
Directors are required to prepare the consolidated financial
statements in accordance with International Financial *
Reporting Standards (IFRS) as adopted by the European
Union and Article 4 of the IAS Regulation and have elected
to prepare the Company financial statements in accordance
with United Kingdom Generally Accepted Accounting
Practice, including Financial Reporting Standard 101
‘Reduced Disclosure Framework’. Under company law the
Directors must not approve the accounts until they are i
satisfied that they give a true and fair view of the state of
affairs of the Company and the Group and of the profit or
loss of the Group for that period.

In preparing the consolidated financial statements,
International Accounting Standard 1 requires that Directors:

properly select and apply accounting policies;

present information, including accounting policies,in a
manner that provides relevant, reliable, comparable and
understandable information;

provide additional disclosures when compliance with the

" specific requirements in IFRS are insufficient to enable
users tounderstand the impact of particular transactions,
other events and conditions on the Group's financial
position and financial performance; and

make an assessment of the Company's ability to continue
as a going concern.

In preparing the Company financial statements, the Directors
are required to: ’

select suitable accounting policies and then apply
themconsistently; '

make judgements and estimates that are reasonable
~and prudent;

state whether the Financial Reporting Standard 101
‘Reduced Disclosure Framework' has been followed, subject
to any material departures disclosed and explained in the
financial statements; and

prepare the Company financial statements on the going
concern basisunlessit is inappropriate to presume that the
Company will continue in business.

The Directors are responsible for keeping adequate
accounting records that are sufficient to show and explain
the Company's transactions and disclose with reasonable
accuracy at any time the financial position of the Company
and enable them to ensure that the financial statements
comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the Company.
and hence for taking reasonable steps for the prevention

. and detection of fraud and other irregularities.

The Directors are responsible for the maintenance and
integrity of the corporate and financial information included
on the Company's website. Legislation in the United Kingdom
governing the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions.

We confirmthat to the best of our knowledge:

+ thefinancial statements, prepared in accordance with the
relevant financial reporting framework, give a true and fair
view of thé assets, liabilities, financial position and profit/
loss of the Company and the undertakings included
inthe consolidation taken as a whole; and '

- thestrategic report includes a fair review of the
development and performance of the business and the
position of the Company and the undertakings included in
the consolidation as a whole, together with a description of
the principal risks and uncertainties that they face.

[

By order of the Board

Jason Walsh
Chief Executive Officer
26 March 2019

Oliver Laird
Chief Financial Officer
26 March 2019
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Independent Auditor’s report
"To the members of CPPGroup Plc

Report on the audit of the financial statements

Opinion

Inour opinion:

the financial statements of CPPGroup Plc (the ‘Company’) and its subsidiaries (the ‘Group’) give a true and fair view
of the state of the Group’s and of the Company’s affairs as at 31 December 2018 and of the Group'sloss for the year
then ended; :

the Group financial statements have been properly prepared in accordance with International Financial Reporting
Standards (IFRSs) as adopted by the European Union;

the Company financial statements have been properly prepared in accordance with United Kingdom Generally
Accepted Accounting Practice including Financial Reporting Standard 101 “Reduced Disclosure Framework"; and

the financial statements have been prepared in accordance with the requirements of the Companies Act 2006.
We have audited the financial statements which comprise:

the consolidated income statement;

the consolidated statement of comprehensive income;

the consolidated and Company balance sheets;
+ the consolidated and Company statements of changes in equity;

the consolidated cash flow statement; and

the related notes 1 to 37.

The financial reporting framework that has been applied in the preparation of the Group financial statements is applicable law
and IFRSs as adopted by the European Union. The financial reporting framework that has been applied in the preparation of the
Company financial statements is applicable law and United Kingdom Accounting Standards, including FRS 101 “Reduced
Disclosure Framework" (United Kingdom Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our
responsibilities under those standards are further described in the auditor's responsibilities for the audit of the financial
statements section of our report.

We are independent of the Group and the Company in accordance with the ethical requirements that are relevant to our audit of
the financial statements in the UK, including the Financial Reporting Council's (‘FRC's') Ethical Standard-as applied to listed
entities, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Summary of our audit approach ’

Key audit matters The key audit matters that we identified in the current year were:
cessation of commission payments to certain business partners {BPs) inthe UK; and
- revenuerecognition.

Within this report, any new key audit matters are identified with  and any key audit matters which
are the same as the prior year identified with

Materiality The materiality that we used for the Group financial statements was £1,225,000 which was
determined on the basis of 1.2% of revenue.

Scoping The Group audit scope involved performing full audits on the Group's significant componentsin
the UK, India and Spain, with an audit of specified account balances in the components of Italy and
Turkey. In aggregate, our testing covered more than 93% of the Group's net assets, 94% of the
Group's revenue and 87% of the Group's profit before tax.

Significant changes The key audit matters are consistent with those identified in the prior year, with the exception

inour approach ‘ of the removal of 'recognition and impairment of retained capitalised software costs’. In the prior
year capitalised software costs were impaired to an immaterial level with immaterial levels of
capitalisation during the current year reducing the level of risk of material misstatement relating
tothis matter.
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Conclusions relating to going concern

We arerequired by ISAs (UK) to report in respect of the following matters where: ’ ~ We have nothing
toreportinrespect

the Directors' fth i isof ntingin ion fB financial men
il rs'useoft egomgconcerqbasxso accountingin preparation of the fi state .e ts of these matters. -

is not appropriate; or

the Directors have not disclosed in the financial statements any identified material uncertainties
that may cast significant doubt about the Group's or the Company's ability to continue to adopt
the going concern basis of accounting for a period of at least 12 months from the date whenthe
financial statements are authorised for issue. -

Key audit matters

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial
statements of the current period and include the most significant assessed risks of material misstatement (whether or not due
to fraud) that weidentified. These matters included those which had the greatest effect on: the overall audit strategy; the
allocation of resources in the audit; and directing the efforts of the engagement team.

These matters were addressed in the context of our audit of the financial statements as a whole, and in forming our opinion
thereon, and we do not provide a separate opinion on these matters.

Cessation of commission payments to certain business partnersin the UK

Key audit matter In 2015, the Group made the decision to cease the payment of commissions to certain BPs in the UK.
description The cessation of commission payments has been agreed with a number of the affected BPs, although
the position with other BPs is not yet finalised. :

We identified a key audit matter with regard to the judgements made by Management in relation to the
recognition and quantification of costs relating to the settlement of contractual commission
obligations with BPs and the disclosure of the matter under the requirements of accounting standard
IAS 37~ Provisions, Contingent Liabilities and Contingent Assets.

Reference to this matter is included in the critical judgement and key sources of estimation note on
page 73, the provision note at page 89 and in the Report of the Audit Committee at page 51. The Group
has presented a provision in respect of this matter within trade payables and accruals.

How the scope We confirmed our understanding of Management's process obtained through prior audit work to '
of our audit identify the key controls relating to this matter, and assessed the design and implementation of the
responded to the governance review controls in place over the key judgements made. '
key audit matter  We assessed whether our review of legal contracts with the BPs and correspondence received since

the cessation of commission payments was communicated performed in prior audits remained
relevant and reliable for the current year. We made inquiries of Management and reviewed relevant
committee minutes to establish if there had been further correspondence with BPsin the current year.

We assessed the probability of future settlements arising and the quantification of provision by
independent assessment and determining a range of reasonable possible outcomes.

We reviewed the application of the limited disclosures made in the Annual Report & Accounts for
compliance with the requirements in IAS 37 - Provisions, Contingent Liabilities and Contingent Assets
for such legal matters.

Key observations Wefound that the accounting and limited disclosure due to the risk of legal prejudice in relation to this
: matter isin line with the requirements of IAS 37 - Provisions, Contingent Liabilities and Contingent Assets,
and that the quantification of the exposure was within areasonable range. '
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Independent Auditor’s report contmued
To the members of CPPGroup Plc

Report on the audit of the financial statements continued

Revenue recognition

"Key audit matter Therecognition of revenue under IFRS 15 Revenue from Contracts with Customers, totalling £110.1 million
description (2017 restated: £97.0 million) requires significant Management judgement in:

determining and implementing revenue recognition policies that are compliant with the new
accounting standard, including the Group's disclosures on transition; and

allocating revenue between performance obligations completed at the inceptioﬁ of custorner
policies and servicing obligations performed throughout the term of the policy, particularly in India
where anumber of different customer benefits are bundled within its products.

Dueto the significance of judgements involved in applying the Group's revenue recognition policies’
across multiple products, and the reliance of the revenue recognition calculation on information
produced by the Group, we identified a specific risk of fraud due to possible manipulation of this balance.

In addition, we identified that the completeness and accuracy of revenue, in particular the quantification
of revenue journals posted to the general ledger isreliant on the Group's [T system reports'and
automated controls operating effectively.

The Group's associated accounting policies are detailed on pages 70 to 71, the segmental analysis. note
at page 76 and are discussed in the Report of the Audit Committee at page 51.

How thée scope Weunderstood Management's process for recognising revenue through performing walkthrough

of our audit procedures in order to identify the key operational and governance controls in place, as well as the data
responded tothe flows included within the revenue recognition calculation.

key audit matter We assessed the desigi‘: and implementation of governance review controls inplace overthe

determination of IFRS 15 revenue recognition policies for products across the Group.

’ We assessed the design and implementation and tested opefating effectiveness of key manual controls used
toreconcile the general ledger with underlying customer databases and cash received from ¢ustomers.

We also assessed the design and implementation and tested the operating effectiveness of centrally
managed Group-wide key automated controls in the core administration systems used across the
Group to trigger policy renewal and refund transactions, and to generate journal entries that are posted
tothe general ledger. '

We challenged the appropriateness of revenue recognition policies adopted by the Group, in particular
the identification of performance obligations completéd at the inception of customer policies and
servicing obligations performed throughout the term of the policy, through agreeing the Group's
performance obligations to the terms and conditions included within the policy documents prov1ded
to customers and contracts with business partners.

We assessed the appropriateness of the Group's policy for allocating revenue to performance obligations
and whether it is compliant with IFRS 15 Revenue from Contracts with Customers. We tested the
implementation of the Group's revenue recognition allocation method through recalculation and

by testing the data used to underlying evidence.

We independently recalculated the Group's material revenue streams from an independent extraction
of source policyholder data and performed data analytics to identify policies that exhibit characteristics
of audit interest before substantively testing a sample of revenue entries to underlying supporting evidence.

Key observations We considered that the reventie recognition policies applied by Management are compliant with IFRS 15
Revenue from Contracts with Customers, and the revenue allocation calculations performed werereasonable.
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Our application of materiality

We define materiality as the magnitude of misstatement in the financial statements that makes it probable that the
economic decisions of areasonably knowledgeable person would be changed orinfluenced. We use matenallty both
in planning the scope of our audit work and in evaluating the results of our work.

Based on our professional judgement, we determined materiality for the financial statements as a whole as follows:

Group financial statements

Company financial statements

Materiality " £1,225,000(2017: £1,050,000) £612,500 (2017: £525,000)

Basis for determining Below 1.2% of revenue (2017: below 1.2% ' Lessthan 1% of net assets (2017 lessthan 1%

materiality of revenue). of net assets).
Materiality has been capped at 50% (2017: 50%)
of Group materiality to ensure appropriate coverage
inthe scope of our audit procedures when
aggregated to a Group level.

Rationale for the We used revenue to determine the Group We used net assets to determine the Company

materiality because it is the key benchmark for
aholding company.

materiality because it has been the most
consistent benchmark over recent years
when profit before tax has been unusually
volatile and is not considered to be the key
benchmark at the current time. Revenue is
also the key metric used by Management
to measure the performance of new sales
and the sustainability of renewal portfolios
acrossthe Group.

benchmark applied

We agreed with the Audit Committee that we would report to the Committee all audit differences in excess of £60,000
(2017: £50,000), as well as differences below that threshold that, in our view, warranted reporting on qualitative grounds.
We also report to the Audit Committee on disclosure matters that we identified when assessing the overall presentation of
the financial statements.

An overview of the scope of our audit

Our Group audit'was scoped by obtaining an understanding of the Group and its environment, including Group-wide controls,
and assessing the risks of material misstatement at the Group level. :

Based on that assessment, we focused our Group audit scope primarily on the audit work at five locations (the United Kingdom,
India, Spain, Italy and Turkey). Three of these were subject to afull audit (2018 and 2017: United Kingdom, India and Spain),
whilst the remaining two (2018 and 2017: Turkey and Italy) were subject to an audit of specified account balances where the
extent of our testing was based on our assessment of the risks of material misstatement and of the materiality of the Group's
operatlons atthose locations.

These locations represent the principal business units and account for 93% (2017: 92%) of the Group's net assets, 94%
(2017:90%) of the Group's revenue and 87% (2017: 91%) of the Group's profit before tax.

They were also selected to provide an appropriate basis for undertaking audit work to address the risks of material
misstatement relating to the key audit matters identified above. Our audit work at the locations was executed at levels
of materiality applicable to each individual entity, which were lower than Group materiality and ranged from £215,000
to £830,000 (2017: £420,000 to £570,000).

Atthe Company level, we also tested the consolidation process and carried out analytical procedures to confirm our conclusion
that there were no significant risks of material misstatement of the aggregated financial information of the remaining
components not subject to audit or an audit ofspecnﬁed account balances. :

The Group audit team continued to follow a programme of planned visits that has been designed so that a senior mernber ofthe
Group audit tearn visits each of the locations where the Group audit scope was focused at least ance every two years. This year,
we included a location visit to India during our planning of the audit; in 2017 we visited Spain.

For all significant components, we issue instructions and conduct a briefing call with the component audit partner and engagement
team, and discuss their risk assessment at the audit planning stage. We maintain regular communication through the substantive
testing stage and discuss any matters of significance to the Group audit as they arise. We discuss the conclusions of their work
through conference calls involving the component audit partner, local and Group management and the Group engagement
partner. We review the audit work performed by component audit tearns as well as the reported conclusions and findings
identified and communicated to us by the component audit teams.
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Independent Auditor’s report continued
To the members of CPPGroup Plc

Report on the audit of the financial statements continued

Other information '

The Directors are responsibie for the other information. The other information comprises the We have nothing
information included in the Annual Report, other than the financial statements and our auditor's toreportinrespect
report thereon. _of these matters.

Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and,'in doing so, consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the audit or otherwise appearsto
be materially misstated. -

If we identify such material inconsistencies or apparent material misstatements, we are required

to determine whether there is a material misstatement in the financial statements or a material

misstatement of the other information. If, based on the work we have performed, we conclude that
. there is a material misstatement of this other information, we are required to report that fact.

Responsibilities of Directors

As explained more fully in the statement of Directors’ responsibilities the Directors are responsible for the preparation of the
financial statements and for being satisfied that they give a true and fair view, and for such internal control as the Directors
determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Group's and the Company's ability to
continue as a going concern, disclosing as applicable, matters related to going concern and using the going concern basis
of accounting unless the Directors either intend to liquidate the Gréup or the Company or to cease operations, or have no
realistic alternatnve buttodoso. -

Auditor's responsibilities for the audlt of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as awhole are free from material

misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance

isa high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a

material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually

or inthe aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of
‘these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC s website at:
www. frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006. Our audit work has been undertaken so that we might state to the Company's members those matters we are
required to state to them in an auditor's report and for no other purpose. To the fullest extent permitted by law, we donot
accept or assume responsibility to anyone-other than the Company and the Company's members as a body, for our audit
work, for this report, or for the opinions we have formed.

62 CPPGrdup Ple Annual Report & Accounts 2018



Report on other legal and regulatory requirements

Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

- the informatipn given in the strategic report and the Directors' report for the financial year for which the financial
statements are prepared is consistent with the financial statements;and

+ thestrategic report and the Directors’ report have been prepared in accordance with applicable legal requirements.

In light of the knowledge and understanding of the Group and of the Company and their environment obtained in the course
of the audit, we have not identified any material misstatements in the strategic report or the Directors' report.

Matters on which we are required to report by exception

Adequacy of explanations received and accounting records - . We have nothing
Under the Companies Act 2006 we are required to report to you if, in our opinion: . ’ toreportinrespect
. . . . . . of these matters.
- we have not received all the information and explanations we require for our audit; or .
- adequate accounting records have not been képt by the Company, or returns adequate for our
audit have not been received from branches not visited by us; or

- the Company financial statements are not in agreement with the accounting records and returns.

Directors' remuneration :
Under the Companies Act 2006 we are also required to report if in our opinion certain dlsclosures
of Directors’ remuneration have not been made.

We have nothing
toreportinrespect
of this matter. .

/ J// 7/\/{")\ . ‘ '
Peter Birch FCA (Senior Statutory Auditor) . ' ’ o
for and on behalf of Deloitte LLP
Statutory Auditor - -
Leeds, United Kingdom
26 March 2019
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Consolidated income statement
For the year ended 31 December 2018 -

2017
2018 Restated®
Note £000 £'000
Revenue ) ) 110,070 97,048
Cost of sales : ' _ (68,993) . (54,820)
Gross profit ' ’ 41,077 42,228
Administrative expenses . ’ . - ‘ . (41,031) (38,290)
Share of loss of joint ventures 19 : (199) —
Operating (loss)/profit ' } © (153) 3,938
Analysed as: ] C
Undeérlying operating profit ) ) 3,045 4,298
Exceptional items . 6 (3,137) 67)
MSP charges o ' 32 - (61) (294)
Investment revenues . : - 10 . 531 191
Finance costs 11 (51) (313)
Profit before taxation : ' 327 3,816
Taxation 12 (712) 906,
(Loss)/profit for the year ) ) ’ 7 (385) . 4,722
Attributable to: ]
Equity holders of the Company ' ‘ (380) 4,722
Non-controlling)interests ) o (8) —
(385) 4,722
Pence Pence
(Loss)/earnings per share ~
Basic : ' : 14 (0.04) 0.55
Diluted 14 (0.04) 0.53

* Results for the year ended 31 December 2017 have been restated to reflect the adoption of IFRS 15. See note 35.

Consolidated statement of comprehensive income
For the year ended 31 December 2018

2017

2018 Restated*
) . _ £'000 £000
(Loss)/profit for the year (385) 4,722
Items that may be reclassified subsequently to profit or loss: :
Exchange differences on translation of foreign operations . (286) (165)
Other comprehensive expense for the year net of taxation ) (286) (165)
Total comprehensive (expense)/income for the year : (671) 4 557
Attributable to: ) ) .
Equiiy holders of the Company . - (e686) 4,557
Non-tontrolling interests ) ) (8) —
(671) 4,557

* Results for the year ended 31 December 2017 have been restated to reflect the adoption of IFRS 15. See note 35.
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Balance sheets

Asat 31 December 2018
Consolidated Company
. 2017 ’
2018 Restated* 2018 2017
Note £'000 £'000 £'000 £'000
Non-current assets .
Goodwill ' 15 T 1,492 776 — —
Other intangible assets ‘ .16 2,788 . 882 — —.
Property, plant and equipment 17 1,717 1,281 - -
Investments 18 — — 15,576 15,551
Investment in joint venture - 19 1,034 — - —_
Deferred tax asset ' 29 1,225 1,286 111 514
Contract assets . 22 ' 479 349 - -
8,735 4,574 15,687 16,065
Current assets N
Insurance assets : 20 - 24 30 —_ —
Inventories ~ 21 159 65 - -
Contract assets 22 4,553 2,927 — -
Trade and other receivables . . 23 13,704 10,306 75,775 74,129
Cash and cash equivalents 24 25,955 31,465 — —
: 44 395 44,793 75,775 74,129
Total assets 53,130 49,367 91,462 90,194
Current liabilities )
Insurance liabilities 25 (617) (708) - -
Income tax liabilities ' (536) (854) — —
Trade and other payables ) 26 (22,906) (22,426) (28,469) (20,208)
Borrowings .27 — 6 (1,795) (6,736)
Provisions 28 (571) (490) — —
Contract liabilities : 22 (10,934) (8,806) — —
(35,564) (33,276) (30,264) (26,844)
Net current assets : 8,831 11,517 45 511 ' 47,285
Non-current liabilities
Borrowings 27 90 R — —
Deferred tax liabilities 29 (90) — — —
Provisions 28 (291) — — . —
Contract liabilities - ' ) . 22 - (1,009) (593) e —
’ (1,300) (593) —_ .
Total liabilities (36,864) (33,869) (30,264) - (26,844)
Net assets : ’ 16,266 15,498 61,198 63,350
Equity o )
Share capital © 31 " 24,021 23,878 24,021 23,978
Share premium account 45,225 45,225 45,225 45,225
Merger reserve . ' (100,399) (100,399) - ) —
Translationreserve 478 764 — —
ESOPreserve . : 15,884 15114 ‘9,258 . 8,488
Retained eamings/(accumula{ed losses) 30,323 30,816 (17,3086) (14,341)
Equity attributable to equity holders of the Company . © 15,532 15,498 61,198 63,350
Non-controlling interests. ) ' 734 — — —
Total equity . 16,266 15,498 61,198 63,350

* Balances as at 31 December 2017 have been restated to reflect the adoption of IFRS 15. See note 35.
The notes on pages 68 to 101 form an integral part of these financial statements.

Approved by the Board of Directors and authorised for issue on 26 March 2019 and signed on its behalf by:

Jason Walsh Oliver Laird
Chief Executive Office Chief Financial Officer

Company registration number: 07151159 -
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Consohdated statement of changes in equlty

For the year ended 31 December 2018

Share’ Non-
Share premium Merger Translation ESOP Retained controlling Total
capital account reserve reserve reserve earnings Total interest equity
" Note £'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000 . £000
At 1 January 2017 23,975 45,225 (100,399) 92'9. 14,516 25,902 10,148 — 10,148
Change in accounting policy - . .
adoption of IFRS 15 35 — — — — — 365 365 — 365
At 1 January 2017 (Restated*) 23,975 45225 (100,399) 929 14,516 26,267 10,513 — 10,513
Profit for the year —_ — — — — 4,722 4,722 — 4722
Other comprehensive expense :
for the year — — - (165) — — (165) — (165)
Equity settled share-based
payment charge 32 — - - — 271 —_ 271 - 271
Deferred tax on share-based
payment charge 12 - - — — - 113 113 — 113
Movement in EBT shares — — — — 327 - 327 — 327
Exercise of share options 3 — - - — (286) (283) —  (283)
At 31 December 2017 23,978 45225 (100,399) 764 15114 30,816 15,498 — 15,498
Loss for the year - — — — — (380) (380) (s) (388)
Other comprehensive expense . . :
for the year — - — (286} — - (286} — (286)
Equity settled share-based
payment charge 32 - — - - 770 - 770 — 770
Deferred tax on share-based
payment charge 12 — — —_ — — (113) (113) - (113)
Exercise of share options 31 43 — — — — — 43 - 43
Non-controlling interest on
acquisition of a subsidiary 33 — — - - — - — 739 739
At 31 December 2018 24,021 45,225 (100,399) 478 15,884 30,323 15,532 734 16,266
. Openfng retained earnings and profit for the year ended 31 December}2017 has been restated to {eﬂect the adoption of IFRS 15. See note 35.
7
Company statement of changesin equlty ,
For the year ended 31 December 2018
Share
Share premium ESOP . Accumulated
capital account reserve losses Total
. . Note £'000 £'000 £'000 £000 £'000
AtlJanuary2017 23,875 45,225 .7.890 (12,603) 64,487
Loss and total comprehenswe expense
for the year — — — (1,565) (1,565)
Equity settled share-based payment charge - 32 — - 271 — 271
Deferred tax on share-based payment charge 12 — - — 113 113
Movement in EBT shares — - 327 - 327
Exercise of share options 3 — — (286) (283) -
‘At 31 December 2017 23,978 45,225 8,488 (14,341) 63,350
Loss and total comprehensive expense
for the year — - — (2,852) (2,852)
'Equity settled share-based payment charge 32 — - 770 - 770
Deferred tax on share-based payment charge 12 — - — (113) (113)
Exercise of share options 31 43 — - — 43
At 31 December 2018 24,021 45,225 9,258 (17,3086) 61,198
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Consolidated cash flow stafement :

For the year ended 31 December 2018

' 2018 2017
Note £000 £000
Net cash (used in)/from operating activities 34 (833) 1,178
Investing activities 4
Interest received 531 191
Proceeds from sale of property — 5,325
Purchases of property, plant and equipment (792) (847)
Purchases of intangible assets (1,931) (315)
Acquisition of subsidiaries, net of cash acquired 33 (704) (862)
Investment in joint venture 19 (1,224) —
Net cash (used in)/fromi investing activities _ (4,2120) 3,492
Financing activities
Repayment of the Second Commission Deferral Agreement 34 — (1,304)
Costs of refinancing the bank facility (126) =
Interest paid (51) (304)
Issue of ordinary share capital and associated costs 43 44
Net cash used in financing activities' (134) (1,564)
Net (decrease)/increase in cash and cash equivalents (5,087) 3,106
Effect of foreign exchange rate changes (423) 108
Cash and cash equivalents'at 1 January - 31,465 - 28,250
24 25,955 31,465

Cash and cash equivalents at 31 December
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Notes to the ﬁhancial statements

1. General information :

CPPGroup Plc {the Company) is a public company limited by shares incorporated in England and Wales under the Companies
Act 2006 and domiciled inthe United Kingdom. Its registered office is 6 East Parade, Leeds LS1 2AD. The Group comprises
CPPGroup Plc and its subsidiaries. The Group’s principal activity during the year was the provision of assistance products.

The consolidated and Company financial statements are presented in pounds sterling, the functional currency of the Company.
Foreign operations are included in accordance with the policies set out in note 3.

The Company has taken advantage of the exemption in the Companies Act 2006, Section 408, notto présent its own income
statement. The Company reported a loss after tax for the year of £2,852,000 (2017: £1,565,000). There have been no dividends
received from subsidiary undertakings in either the current or prior year.

2. Adoption of new Standards

New Standards adopted

The following Standards and Interpretations have become effective and have been adopted inthese financial statements.
No Standards or Interpretations have been adopted early in these financial statements.

Standard/Interpretation Subject
IFRS 9 Financial instruments
IFRS 15 Revenue from contracts with customers
IFRS 2 (amendments) ) Share-based payment transactions
- IFRIC22 Foreign currency transactions and advance consideration

Standards not yet applied

At the date of authorisation of these financial statements, the following relevant Standards and Interpretations, which have
not been applied in these financial statements, were in issue but not yet effective (and in some cases have not yet been adopted
by the EU): '

Period first applies

Standard/Interpretation Subject - (year ended)

IFRS 16 Leases ) 31 December 2018

IFRIC 23 : Uncertainty over tax treatments . . 31 December 2018

[AS 28 (amendments) Long-term interests in Associates and Joint Ventures’ 31 December 2019

Annualimprovements to IFRSs 2016-2018 cycle 31 December 2019.
IFRS 17 ' insurance contracts . ' 31 December 2021

IFRS 16 Leases '

The Group has assessed the estimated impact that initial application of IFRS 16 Leases will have onthe consolidated financial
statements. [FRS 16 introduces a single, on balance sheet lease accounting model for lessees. A lessee recognises aright-of-use
asset representing its right to use the underlying asset and a lease liability representing its obligation to make lease payments.
There are recognition exemptions for short-term leases and leases of low-value items. Lessor accounting remains similar to the
current standard ~i.e. lessors continue to classify leases as finance or operating leases.

Leasesinwhich the Group is alessee

The Group will recognise new assets and liabilities for its operating leases of offices, vehicles and office equipment. The nature
of expenses related to those leases will change because the Group will recognise a depreciation charge for right-of-use assets
and interest expense on lease liabilities. N o

Based on the information currently available, the Group estimates that it will recognise additional lease liabilities of approximately
£5.0 million and additional right-of-use assets of approximately £4.2 million as at 1 January 2019. The Group does not expect the
adoption of IFRS 16 to impact its ability to comply with the financial covenants in its borrowing facility, described in note 30.

Leasesinwhichthe Group isalessor

The Group will reassess the classification of subleases in which the Group is a lessor. Based on the information currently
available, the Group expects that it will reclassify two subleases as finance leases, resulting in recognition of finance lease
receivables of approximately EOB‘million asat 1 January 2018.

Transition

The Group plans to apply IFRS 16 initially on 1 January 2018, using the modified retrospective approach. Therefore, the
curmulative effect of adopting IFRS 16 will be recognised as an adjustment to the opening balance of retained earnings at
1 January 2019, with no restatement of comparative information.

The Group plans to apply the practical expedient to grandfather the definition of a lease on transition. This means that it will
apply IFRS 16 to all contracts entered into before 1 January 2019 and identified as leases in accordance with IAS 17 and IFRIC 4.
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3. Significant accounting policies

Basis of preparation

These consolidated financial statements on pages 64 to 101 present the performance’of the Group for the year ended

31 December 2018. The financial statements have been prepared in accordance with International Financial Reporting
Standards (IFRSs) as adopted by the EU, IFRIC interpretations and with those parts of the Companies Act 2006 applicable
to companies reporting under IFRS and therefore comply with Article 4 of the EU IAS Regulation. The consohdated financial
statements have also been prepared under the historical cost basis.

Following the adoption of IFRS 15 Revenue from contracts with customersthe Group has changed its accounting policies and
restated its comparative information, which is disclosed in note 35. All other new or amended standards and interpretations
applied for the first time in the period commencing 1 January 2018 have not impacted the amounts recognised in prior periods
and are not expected to significantly affect the current or future periods.

The Group has revised its segmental reporting from 1 January 2018. In accordance with IFRS 8 Operating segments our
operating segments have been changed to reflect the way in which the Group is now managed and how resources are allocated.
The Group's operating segments are identified as ‘'Restricted Operations'; 'Ongoing Operations’; and ‘Central Functions’. These
segments replace the three region basis that was previously in place. The prior period segmental information has been
represented to reflect the change. Further detail is included in note 5.

The Company meets the definition of a qualifying entity under Financial Reporting Standard 100 (FRS 100) issued by the
Financial Reporting Council (FRC). Accordingly, the financial statements have been prepared in accordance with FRS 101

. 'Reduced Disclosure Framework as issued by the FRC incorporating the Amendments to FRS 101 issued by the FRCin
July 2015 and July 2016. The Company financial statements have also been prepared under the historical cost basis.

As permitted by FRS 101, the Company has taken advantage of the disclosure exemptions available in relation to standards
not yet effective, presentation of a cash flow statement, share-based payments and related party transactions.

Going concern

The Board of Directors has, at the time of approving the consolidated financial statements, areasonable expectation that the
Company and the Group have adequate resources to continue in operational existence for the foreseeable future. Accordingly
they continue to adopt the going concern basis of accounting in preparing the consolidated financial statements. Further details
of the Directors’ assessment are set out in the Directors’ report on page 56.

Basis of consolidation .

The consolidated financial statements include the results, cash flows, assets and liabilities of the Company and the entities
under its control. Control is achieved when the Company has power over the investee; is exposed or has rights to variable return
fromits invqlvement with the investee; and has the ability to use its power to affect its returns.

Subsidiary undertakings are all entities over which the Group has the power to govern the financial and operating policies.

This power is generally accompanied by the Group having a shareholding of more than one half of the voting rights. The results
of subsidiaries acquired or disposed of during the year are included in the consolidated income statement from the effective date
of acquisition or up to the effective date of disposal. Adjustments are made, where necessary, to the financial statements of
subsidiaries to bring their accounting policies into line with Group policies. All intra-Group transactions, balances, income

and expenses are eliminated on consolidation.

Exceptionalitems :
Itemns which are exceptional, being material in terms of size and/or nature, are presented separately from underlying business
performance in the consolidated income statement. The separate reporting of exceptional items helps provide an indication
of the Group's underlying business performance.

Provisions

Provisions are recognised when the Group has a present legal or constructive obligation asaresult of a past event, it is probable
that the Group will be required to settle that obligation and areliable estimate can be made of the amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to settle the present obligation at the
balance sheet date, taking into account the risks and uncertainties surrounding the obligation. Where a provision is measured
using the cash flows estimated to settle the present obligation, its carrying amount is the present value of those cash flows.

When some or all of the economic benefits required to settle a provision are expected to be recovered from a third party, a
receivable is recognised as an asset if it is virtually certain that reimbursement will be received and the amount of the receivable
can be measured reliably.

Share-based payments

Subsequent to the transfer to AIM the Group has issued share options under the Matching Share Plan (MSP) and the

2016 Long Term Incentive Plan (2016 LTIP). Costs in relation to the MSP and 2016 LTIP are disclosed within administrative
expenses; however, MSP costs are not included in underlying operating profit due to the one-off nature of the plan.

Prior to the Company's shares being transferred to AIM, the Group had issued share options to certain of its employees through
the Executive Share Option Plan (ESOP) and the Restricted Stock Plan {RSP). There are no costs recognised in relation to these
plans in the consolidated income statement. Options under these plans have vested and remain available for exercise.
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Notes to the financial statements continued 'A

3. Significant accounting policies continued

Share-based payments continued

Share options are treated as equity settled if the Group has the ability to determine whether to settle exercises in cash or by the
issue of shares. Share options are measured at fair value at the date of grant, based on the Group's estimate of shares that will
eventually vest, and adjusted for the effect of non-market based vesting conditions each year. Non-market vesting conditions
include a change in control of the Group and are considered by the Directors at each year end. The fair value of equity settled
share-based payments is expensed in the consolidated income statement on a straight line basis over the vesting period,

with a corresponding increase in equity, subject to adjustment for forfeited options.

Where the terms of an equity settled award are modified, the cost based on the original award terms continues to be recognised
over the remainder of the original vesting period. In addition, an expense is recognised over the remainder of the new vesting
period for the incremental fair value of any modification, based on the fair value of the original award and the fair value of the
modified award, both as measured on the date of modification. No reduction is recognised if the difference is negative.

For cash settled share-based payments, a liability is recognised for the goods or services acquired, measured initially at the
fair value of the liability. At each balance sheet date until the liab}lity is settled, and at the date of settlement, the fair value
of the liability is remeasured, with any changes in fair value recognised in profit or loss for the year.

The fair value of share options is measured by use of the Black Scholes option pricing model and the Monte Carlo simulation model.

Revenue recognition

Retail assistance revenue

The Group provides a range of assistance products and services that may be insurance backed as well as including a bundle of
assistance and other services. Revenue attributable to the Group's assistance products is comprised of the prices paid by customers
for the assistance products net of any cancellations, sales taxes and underwriting fees dependent on the terms of the arrangement.

Revenue is recognised either immediately on inception of a policy or over the duration of the policy where we have ongoing
obligations to fulfil with a customer. The Group's performance obligations typically include a combination of intermediary services,
claims handling and policy administration services and providing access to arange of relevant assistance benefits. This allocation
of revenue is determined by each product and its features and is calculated on a cost plus margin basis. Revenue recognised on
inception relates to the Group's role as intermediary in the policy sale and immediate delivery of certain features. Revenue
recognised over the life of the policy relates to the administration process and ongoing services where obligations exist to
provide future services, such as claims handling. The proportion of recognition on inception and over a period of time varies
across the Group's suite of products dependant on the services performed and product features included. Provisions for
cancellations are made at the time revenue is recorded and are deducted from revenue.

For certain other of the Group's assistance products, there are no introduction fees. In these arrangemerits, revenue is comprised
of the subscriptions received from members, net of underwriting fees and exclusive of any sales taxes. These subscriptions are
recognised over the duration of the service provided.

Wholesale policies ’
+ Wholesale revenue is generally comprised of fees billed directly to busmess partners, exclusive of any sales taxes, and is recognised
asthosefeesare earned. ’

Non-policy revenues
Non-policy revenue is comprised of fees billed directly to customers or business partners for services provided under separate
non-policy based arrangements. Such revenue is recognised, exclusive of any sales taxes, as those fees are earned.

Contract assets

The Group recognises contract assets in the consolidated balance sheet. Contract assets represent costs that are incremental to
obtaining a customer contract, typically commission costs. Contract assets are recognised in the consolidated income statement
inline with the profile of the associated revenue within the relevant customer contract. These assets have been classified as either
current or non-current reflecting the period in which they are expected to be recognised through the consolidated incomne statermnent.

Contract liabilities

The Group recognises contract liabilities in the consolidated balance sheet. Contract liabilities have been classified as either
current or non-current, reflecting the period in which future performance obligations are expected to be satisfied and when
the liability is to be recognised in the consolidated income statement. ’

Insurance revenue

Insurance contracts are those contracts that transfer significant insurance risk at the inception of the contract. Insurance risk
is transferred when the Group agrees to compensate a policyholder if a specified uncertain future event (other than achange
in afinancial variable) adversely affects the policyholder.

Revenue attributable to the Group's insurance contracts comprises premiums paid by custorners and is exclusive of any
sales taxes and similar duties. Premiums from insurance policies are recognised as revenue on a straight line basis over the
life of the policy.

Provisions for unearned premiums are made, representing the part of gross premiums written that is estimated to be earned
in the following or subsequent financial periods, on a straight line basis for each policy. The provision for unearned premiums
is recorded under insurance liabilities on the consolidated balance sheet.
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3. Significant accounting policies continued

Revenue recognition continued

Insurance revenue continued

Acquisition costs are amortised over the life of the avérage’policy. Acquisition costs which are expensed in the following or
subsequent accounting periods are recorded in the balance sheet as deferred acquisition costs and include a proportionate
-allowance for commissions and post-sale set up costs incurred in respect of unearned prermums not amortlsed at the
balance sheet date. .

Insurance claims provisions

Claims incurred comprise the Group's claims payments and internal settlement expenses during the period, together with the
movement in the Group's provision for outstanding claims over the period, including an estimate for claims incurred but not
reported. Differences between the estimated cost and subsequent settlement of claims are recognised in the consolidated
income statement in the year in which they are settled. '

Business combinations

The acquisitions of subsidiaries are accounted for using the acquisition method. The consideration transferred for acquisition

of a subsidiary is measured at the aggregate of the fair values, at the date of exchange, of assets given, liabilities incurred or
assumed, and equity instruments issued by the Group in exchange for control of the acquired business. The acquired identifiable
assets, liabilities, and contingent liabilities that meet the conditions for recognition under IFRS 3 Business Combinations are
measured at their fair value at the acquisition date. Acquisition-related costs are expensed as incurred.

Joint arrangements

Under IFRS 11 Joint Arrangements, investments in joint arrangements are cla551ﬁed as either joint operations or joint ventures.
The classification depends on contractual rights and obligations of each investor, rather than the legal structure of the joint
arrangement. The Group has one joint venture at the time of reporting. Investments in joint ventures are accounted for using
the equity method of accounting after being recognised initially at cost on the consolidated balance sheet. The investment is
subsequently adjusted to recognise the Group's share of post-acquisition profits or losses and the Group's share of profit or loss
isrecognised in the consolidated income statement. Dividends received or recexvable from joint ventures are recognised as a
reductioninthe carrying amount of the investment.

When the Group's share of losses in an equity-accounted investment equals or exceeds its interest in the entity, including any

other unsecured long-term receivables, the Group does not recognise further losses, unless it has incurred obligations or made
payments on behalf of the other entity.

The carrying amount of equity-accounted investments is tested for impairment in accordance with Group policy.

Non-controlling interests

Non-controlling interests represent the portion of profit or loss and net assets in subsidiaries that is not held by the Group
and is presented within equity on the consolidated balance sheet, separately from the Company’s equity holdings. The Group
recognises any non-controlling interest in acquired entities on an acquisition-by-acquisition basis either at fair value or at the
non-controlling interest's proportionate share of the acquired entity's net identifiable assets.

Goodwill
Goodwill arising on the acquisition of an entity represents the excess of the cost of acquisition over the Group's interest in the net

fair value of the identifiable assets, liabilities and contingent liabilities of the entity recognised at the date of acquisition. Goodwill is
initially recognised as an asset at cost and is subsequently measured at cost less any accumulated impairment losses.

Goodwill is not subject to amortisation but is tested for impairment annually.
On disposal of a subsidiary, the attributable amount of goodwill is included in the determination of the gain or loss on disposal.

Impairment

For the purpose of impairment testing, goodwill is allocated to cash generating units. If the recoverable amount of a cash
generating unit is less than its carrying amount, the impairment loss is allocated first to reduce the carrying amount of any
goodwill allocated to the unit. Animpairment loss for goodwill is not reversed in a subsequent period.

Intangible assets

Externally acquired software

Externally-acquired software is measured at purchase cost and is amortised on a straight line basis over its estxmated useful life
of four to five years.

Internally generated software
Internally generated intangible assets arising fromthe Group s software development programmes are recognised fromthe
point at which the following conditions are met:

an asset is created that can be identified;
it is probable that the asset created will generate future economic benefits; and
the development cost of the asset can be measured reliably.

Internally generated software is amortised on a straight line basis over its estimated useful life of four to five years.
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Notes to the financial Statements continued

3. Significant accounting policies continued

Intangible assets continued

Intangible assets arising from business combinations

Intangible assets arising from business combmatlons areinitially stated at their fair values and amortised over their useful
economic lives as follows:

Business partner relationships: in line with the relevant projected revenues.

Property, plant and equipment
Property, plant and equipment are shown at purchase cost, net of accumulated depreciation.

Depreciation is provided at rates calculated to write offthe costs, less estimated residual value, of each asset over its expected
useful life as follows:

Freehold property: . 40 years straight line

Comphter systems: 4-5 years straight line

Furniture and equipment: 4 years straight line )

Leasehold improvements: Over the shorter of the life of the lease and the useful economic life of the asset

Freehold land is not depreciated

Impairment of intangible assets and property plant and equipment

Annually the Group reviews the carrying amounts of both its intangible assets and property plant and equipment to determine
whether there is any indication that those assets have suffered an impairmeént loss. If any such indication exists, the recoverable
amount of the asset is estimated in order to determine the extent of the impairment loss, if any. The recoverable amount is the
higher of the fair value less costs to sell and value in use. In assessing value in use, the estimated future cash flows are discounted
at their present value using a pre-tax'discount rate that reflects current market assessments of the time value of money and the
risks specific to the assets for which the estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset or cash generating unit is estimated to be less than its carrying amount, the carrying
amount of the asset or cash generating unit is reduced to its recoverable amount. An impairment loss is recognised as an.
expense immediately.

Where an impairment loss subsequently reverses, the carrying amount of the asset or cash generating unit may be increased*
to the revised estimate of its recoverable amount, but so that the increased carrying amount does not exceed the carrying
amount that would have been determined had no 1mpa1rment loss been recognised for the asset or cash generatmg unit

in prior years.

Cash and cash equivalents

Cash and cash equivalents comprise cash in hand and bank deposits with a term from inception of three months or less, less
bank overdrafts where there is a right to offset. Bank overdrafts are presented as current liabilities to the extent that there

- isnoright to offset with cash balances in the same currency.

Leases :
Operating lease payments (net of any incentives received fromthe lessor) are charged to the consolidated income statement
on a straight line basis over thé term of the lease.

Taxation

Taxation on the profit or loss for the year comprises both current and deferred tax as well as adjustments in respect of prior
years. Taxation is charged or credited to the income statement, except when it relates to items charged or credited directly to
equity, in which case the tax is also included within equity. Current tax is the expected tax payable on the taxable income for the
year using tax rates that have been enacted or substantively enacted by the balance sheet date. :

Deferred tax is provided in full, using the liability method, on all taxable and deductible temporary differences at the balance
sheet date between the tax bases of assets and liabilities and their carrying amounts for financial reporting purposes. Deferred
tax assets are recognised to the extent that it is probable that future taxable profit will be available against which the deductible
temporary differences can be utilised.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the period when the asset is realised
or liability is settled, based on tax rates that have been enacted or substantively enacted at the balance sheet date.

Deferred tax liabilities are recognised for taxable temporary differences arising on investments in subsidiary undertakings
excépt where the Group is able to control the reversal of the temporary differences and it is probable that the temporary '
difference will not reverse in the foreseeable future. .

Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current tax assets against current
" tax liabilities and when they relate to income tax levied by the same taxation authority and the Group/Company intends to
settle its current tax assets and liabilities on a net basis.

Pension costs .
Pension costs represent contributions made by the Group to defined contribution pension schemes. These are expensed as incurred.
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3. Significant accounting policies continued

Foreign currencies

In preparing the financial information of the individual entities that comprise the Group, transactions in currencies other than
the entity's functional currency are recorded at the rates of exchange prevailing on the date of the transaction. At each balance
sheet date, monetary assets and liabilities that are denominated in foreign currencies are retranslated at the rates prevailing on
the balance sheet date. Non-monetary items that are measured in terms of historical cost in a foreign currency are not retranslated.

On consolidation, the assets and liabilities of the Group's overseas operations are translated at exchange rates prevailingon the
balance sheet date. Income and expense items are translated at the average exchange rates for the period. Exchange differences
are classified as equity and transferred to the Group's translation reserve.

Goodwill and fair value adjustments arising on the acquisition of foreign entities are treated as assets and habxlmes of the foreign
entity and are translated at the closing rate.

On disposal of foreign operations, the cumulative amount of exchange differences previously recogmsed directly in equity for
that foreign operation are transferred to the consolidated income statement as part of the profit or loss on disposal.

Financial instruments
Financial assets and financial liabilities are recognised in the consolidated balance sheet when the Group becomes a party tothe
contractual provisions of the instrument.

Financial assets

Trade receivables, loans, other receivables or cash and cash equivalents that have fixed or determinable payments that are

not quoted in an active market are initially recorded at fair value and subsequently at amortised cost using the effective interest.
method, less allowance for any estimated irrecoverable amounts.

Investments in debt instruments are initially measured at fair value, including transaction costs directly attributable to the
acquisition of the financial asset. Financial assets held at fair value through profit and loss are initially recognised at fair value
and transaction costs are expensed. )

Where debt instruments are designated as ‘fair value through profit and loss’, gains and losses arising from changes in fair value
are included in the income statement for the period. For debt instruments designated as ‘fair value through other comprehensive
income'’ gains or losses arising from changes in fair value are recognised in other comprehensive income. Equity investments that
do not have a quoted market price in an active market and whose fair value cannot be reliably measured by.other means are held
at amortised cost. :

Equity instruments
An equity instrument is any contract that evidences aresidual interest in the assets of the Group after deductingall of its
liabilities. Equity instruments are measured at fair value with gains or losses recognised through the income statement.

Financial liabilities

Financial liabilities, including borrowings, are initially measured at the proceeds received, net of transaction costs. They are
subsequently measured at amortised cost using the effective interest method, with mterest expense recognised on an effective’
yield basis.

4. Critical accounting judgements and key sources of estimation uncertainty
The preparation of consolidated financial statements in accordance with IFRS requires the use of assumptions, estimates and
judgements that affect the application of the Group's accounting policies and the reported amounts of assets, liabilities, income

and expenses. Actual results in the future may differ from those reported.
P

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to estimates are recognised prospectively.

Critical judgements

'Revenue recognition .
The Group recognises revenue either immediately on inception of a policy or over the duration of a policy where there are
ongoing obligations to fulfil to a customer. Certain of the Group's contractual structures for product features require judgement
in determining whether the Group carries an cbligation to the customer over the term of the policy or if the exposure to that
obligation has been transferred to a third party on inception. This judgement determines when the Group has completed
the performance obligation to the customer and canrecognise revenue.

Classification of exceptional items

Exceptional items are those items that are required to be separately disclosed by virtue ofthe1r size or incidence or have
been separately disclosed on the income statement in order to improve a reader’s understanding of the financial statements.
Consideration of what should be included as exceptional requires judgement to be applied. Exceptional items are considered
.to be ones which are material and outside of the normal operating practice of the Group.

Assumptions and estimation uncertainties

Contractual matters

The Group has made certain commercial and contractual decisions that are not yet agreed with all affected parties. The Group
is satisfied with its position from both a legal and regulatory perspective. Appropriate financial provisions are in place in respect
of these matters and are included in trade and other payables. The Group has taken advantage of the reduced disclosures
available within IAS 37 as it does not consider it appropriate to disclose the detail of contractual matters as it may prejudice

any future discussions. ’
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Notes to the financial statements continued

4. Critical accounting judgements and key sources of estimation uncertainty continued

Assumptions and estimation uncertainties continued

Contractual matters continued

The appropriate level of financial provision may vary and impact the consolidated income statement dependmg onthe outcome
of any future discussions with those parties affected. A credit of £0.8 million has been recognised in the consolidated income
statement inthe current year.

Deferred tax asset

The Group has recognised a deferred tax asset of £1,225,000 (2017 restated: £1,286,000). Deferred tax assets are recognised
tothe extent that it is probable that future taxable proﬁt will be available against which the deductible temporary differences
canbe utilised.

‘Dueto uncertainiy associated with such tax items it is feasible that at a future date, on conclusion of possible taxable profit

outcomes, the final utilisation may vary significantly. The value recognised as a deferred tax asset is a judgement within arange

of reasonable future forecast sensitivities of up to £2,700,000toc a reduction inthe assets éentirely. Deferred tax assets are
currently recognised under the assumption of forecast profits on a short-term assessment basis.

5. Segmental analysis

IFRS 8 requires operating segments to be identified on the basis of internal reports about components of the Group that are
regularly reviewed by the Board of Directors to allocate resources to the segments and to assess their performance. With effect
from 1 January 2018 the Group's operating segments have been revised to:

Restricted Operations: historic renewal books of our UK regulated entities; CPPL, including its overseas branches; and HIL;

Ongoing Operations: India, China, Turkey, Spain, Germany, Portugal, Italy, Mexico, Malaysna the UK, Bangladesh and Blink.
We continue to invest and drive new business opportunities in these markets; and .

Central Functions: central cost base required to provide expertise and operate alisted Group Central Functions is stated after
the recharge of certain central costs that are appropriate to transfer to both Restricted Operattons and Ongoing Operations for
statutory purposes. .

This approachreplaces the three regional segments that were prevmusly in place. The comparatlve perlod segmental information
has been represented toreflect this change and provide comparability.

Segment revenue and performance for the current and comparative periods are presented below:

Restricted Ongoing Central
Operations Operations Functions Total

2018 2018 2018 2018

£000 £'000 £'000 ~ £9000
Year ended 31 December 2018 )
Revenue-external sales - 22,037 88,033 — 110,070
Cost of sales ' - (1,565) (67,428) — (68,993)
Gross profit : . 20,472 20,605 — 41,077
Depreciation and amortisation - (26) (343) (497) (866)
Other administrative expenses excluding exceptional items A .
and MSP charges (10,375) (20,592) (6,000) (36,967)
Segmental underlying operating profit/(loss) before joint ventures 10,071 (330) (6,497) - 3,244
Share of loss of joint ventures : - ’ (199)
Underlying operating profit . ) 3,045
Exceptional items (note 8) - - : (3,137)
MSP charges ) . " (61)
Operating loss ) (153)
Investment revenues A . ] " - 531
Finance costs . ' . (51)
Profit before taxation . 327
Taxation ' ‘ ' . (712)
Loss for the year ) (385)
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5. Segmental analysis continued

Restricted Ongoing Central
Operations Operations Functions X Total
2017 2017 2017 2017
£'000 £'000 £'000 £'000
Year ended 31 December 2017 Restated* '
Revenue -external sales 27,658 69,390 — 97,048
Cost of sales (3,719) (51,101) — (54,820)
Gross profit 23,939 18,289 — 42,228 |
Deprecnatlon and amortisation (2131) (139) (920) (1,190)
Other administrative expenses excluding exceptxonal items
and MSP charges (14,061) (16,464) (6,214) (36,739)
Segmental underlying operating profit/(loss) 9,747. 1,686 (7,134) 4299
Exceptional items {note 6) (67)
MSP charges (294)
Operating profit 3,938
Investmeént revenues 191
Finance costs - (313)
Profit before taxation 3,816
Taxation 906
Profit for the year 4,722
* Balances restated for the impact of IFRS 15. See note 35.
Segment assets '
2017
2018 Restated*
£'000 £000
Restricted Operations 17,114 22,758 '
Ongoing Operations 30,637 21,598
Central Functions ' 1,628 2,949
Total segment assets 49,379 47,305
Unallocated assets 3,751 2,062
Consolidated total assets 53,130 49,367

* Balances restated for the impact of IFRS 1S. See note 35.

Goodwill, deferred tax and investment in joint venture are not alloca‘ced to segments.

Capital expenditure
Intangible assets Property, plant and equipment
2018 2017. 2018 2017
. £'000 £'000 £'000 £'000
Restricted Operations - 20 82 61 31
Ongoing Operatiens 1,387 233 728 271
Central Functions . 878 86 277 : 545
Total assets 2,285 401 1,066 847

Intangible assets include £354,000 (2017: £86,000) in Ongoing Operations relating to assets included in the acquisition
of subsidiaries, refer to note 16. Property, plant and equipment include £274,000 in Ongoing Operations in relation to the

acquisition of subsidiaries refer tonote 17.
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Notes to the financial statements continued

S. Segmental analysis continued
Revenues from major products

2017

2018 Restated*

‘ . ) £000 £000

Retail assistance policies - 105,006 93,274
Retail insurance policies ’ 336 . 944
Wholesale policies ’ . . 4,162 2,350
Non-policy revenue - : . ' 566 480

Consolidated total revenue . _ 110,070 97,048

* Balances restated for the impact of IFRS 15. See note 35.

Major product streams are disclosed on the basis monitored by senior management. For the purpose of this product analysis,
‘retail assistance policies’ are those which may be insurance backed but contain a bundle of assistance and other benefits; ‘retail
insurance policies’ are those which protect against a single insurance risk; ‘wholesale policies’ are those which are provided by
business partners to their customers in relation to an ongoing product or service which is provided for a specified period of time;
and 'non-policy revenue’ is that which is not in connection with providing an ongoing service to policyholders for a specified
period of time. The Group derives its revenue from contracts with customers for the transfer of goods and services which is
consistent with the revenue information that is disclosed for each reportable segment under IFRS 8.

Disclosuresinnotes 8, 20 and 25 regarding accounting for insurance contracts provide information relating to all contracts within
the scope of IFRS 4 and therefore include both retail insurance policies and the insurance components of retail assistance and
wholesale policies.

Timing of revenue recognition
The Group derives revenue from the transfer of goods and services over time and at a point in time as follows:

2017
2018 Restated*
. £'000 £'000
Atapointintime . ' -89,116 79,304
Overtime ’ 20,954 17,744
Total . . . 110,070 97,048

* Balances restated for thé impact of [FRS 15. See note 35.

Geographical information - )
The Group operates across a wide number of territories, of which India, the UK and Spain are considered individually material.
Revenue from external customers and non-current assets (excluding investment in joint venture and deferred tax) by

geographical location is detailed below:

External revenues ) Non-current assets
© 2017 2017
2018 Restated* 2018 ) Restated®
£'000 £'000 £'000 £'000

Geographicallocation ] ‘ ’
“India 65,326 45,645 2,115 431 -
UK : - ‘ 18,051 21,977 2,468 2,140
" Spain ' ' 10,514 11,294 281 151
Other ~ ' 16,179 18,132 1,612 S66
Total ’ 110,070 97,048 6,476 3,288

* Balances restated for the impact of IFRS 15. See note 35.

Information about major customers
Revenue from the customers of one business partner in the Group's Ongoing Operations segment represented approximately
£48,158,000 (2017 restated: £31,994,000) of the Group stotal revenue.
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6. Exceptional items

2018 2017

Note £000 £'000

Restructuring costs 7 3,477 —
Customer redress and associated costs 7 '(340) (307)

Aborted IT platform costs - 880
Reversal of freehold property impairment — (50.6)

Exceptional charge included in operating (loss)/profit 3,137 67
Tax on exceptional items (848) (110)
.2,289 (43)

Total excéptional charge/(credit) after tax

Restructuring costsof £3,477,000 (2017: £nil) mainly relate to redundancy costs and accounting charges associated with onerous
leases at offices that will be vacated in the UK and Germany. The restructuring costs are located in Germany, Spain, Italy and the UK.
The cash flows associated with these costs are reflected through cash used in operations.

Customer redress and associated costs are a credit of £340,000 (2017: £307,000 credit) and relates to the reversal of certainredress
_payments made in prior years. The credit is considered exceptional as it is a reversal of exceptional charges recognised in prior years.

7. (Loss)/profit for the year

Total
2018 2017
Note £'000 - €'000
" (Loss)/profit for the year has been arrived at after charging/(crediting): .
Operatinglease charges ‘ ~ 1,999 1,237
Net foreign exchange (gains)/losses (42) 146
Depreciation of property, plant and equipment 17 454 418
Amortisation of intangible assets 16 412 332
Impairment of intangible assets 16 - - 440
Impairment of property, plant and equipment 17. 71 —
Loss ondisposal of prdperty, plant and equiprhent. 17 75 —
Loss on disposal of intangible assets 16 11 —
Customer redress and associated costs 6 (340) (307)
Other restructuring costs 6 1,088 -
Aborted IT platform costs 6,16 — 880
Reversal of freehold property impairment 6,17 - (5086)
Share-based payments 32 800 281
Restructuring/redundancy costs - 6,9 2,389 1,823
Other staff costs 24 467 24,899
Total staff costs ) 9 27,656 27,003
Movement in the lifetime expected'credit loss 23 — (29)
Fees payable to Deloitte LLP and its associates for audit and non-audit services are as follows:
' 2018 2017
) £000 £'000
Payable to the Company'’s auditor for the audit of the Company and consolidated financial statements 55 48
Fees payable to the Company's auditor and its associates for other services to the Group: '
- Audit of the Company's subsidiaries, pursuant to legislation - : 266 253
Total audit services 321 301
Taxation compliance services = 14
Other services 15’ 18
' Total non-audit services 15 32
336 333
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' Notes to the financial statements continued

8. Insurance revenues and costs
Revenues and costs arising from all of the Group's insurance contracts as deﬁned by IFRS 4 are set out below. An analysis of the
Group's revenue from retail insurance only policies is set out in note 5.

}Revenue earned from insurance activities

2018 2017
. : £'000 £'000
Gross premiums written ’ ) 1,565 2,302
Change in provision for unearned premiums . 85 103
Earned premiums : : 1,650 2,408
Costs incurred from insurance activities .
2018 : 2017
£'000 £'000
Claims paid i .
-Gross amount ] ) 20 194
- Decrease in provision for gross claims : - (4) (54)
N 16 140
Acquisition costs
-Costsincurred : . . . l (475) 6
-Movement in deferred acquisitioncosts . : - 20
' (475) 26
Other expenses . o " 1,495 - 1,672
1,036 1,838

The following assumption has an impact on insurance revenues:

Unearned premiums on prepaid insurance policies are recognised as revenue on a straight line basis over the life of the policy.
- Changes to the expected life of classes of policies will therefore impact the period in which these items are recognised.

Other expenses are costs associated with servicing customers and administration costs related tooperatinga regulated
insurance business inthe UK. . :

9. Staff costs
Staff costs during the year (including Executwe Directors)

Total -

2018 . 2017
£000 £'000
Wages and salaries ' ’ - . 20,898 21,108
Social security costs ) ' . : 2,737 2,904
Restructuring/redundancy costs . o 2,389 1,823
Share-based payments (see note 32) : ) 800 281
Pensioncosts | ' ' o : 832 886
27,656 27,003

Average number of employees
— . 2018 2017
Restricted Operations ’ - . : 108 - 141
Ongoing Operations : ' 348 335
Central Functions - o . . 100 117
' 556 593

The Group utilises third party' service providersina number of its overseas opefatio'ns

Total staff costs incurred by the Company durmg the year were £3,218,000 (2017: £1,547,000) and average number of employees
was 8(2017:10).

Details of the remuneration of Directors are included in the Directors’' remuneration report on pages 52 to 54.
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10. Investment revenues

Total

201d 2017
£'000 £000
Interest on bank deposits . 531 191
11.Finance costs .
Total
2018 2017
£'000 £'000
Interest on borrowings 50 J 93
Amortisation of capitalised loan issue costs 43 73
Other ~exchange movements (42) 147
51 1313
© 12, Taxation
2017
2018 Restated*
£'000 £'000
Current tax charge/(credit):
UK corporation tax (2‘{5) (899)
Foreign tax 1,048 1,104
Adjustments in respect of prior years (358) (817)
Total current tax 768 (812)
Deferred tax (credit) /charge:
Origination and reversal of timing differences (41) (125)
Impact of change in UK tax rates (47) 31
Adjustments in respect of prior years 32 —
Total deferred tax (56) (94)
Total tax charge/(credit) ' 712 (9086)

* Balances restated for the impact of IFRS 1S. See note 35.

UK corporation tax is calculated at 19% (2017: 19.25%) of the estimated assessable profit for the year. The UK Finance Act 2016

was enacted on 15 September 20186. It provides for a reduction in the main rate of corporation tax from 19% to 17% from
1 April 2020. As this rate was substantively enacted prior to 31 December 2018, it has been reflected in the UK deferred

tax balance at 31 December.2018.

Taxation for 6ther jurisdictions is calculated at the rates prevailing in the respective jurisdictions, which includes: India at 29%
inclusive of surcharges (2017: 18.5% using Minimum Alternative Tax); Spain at 25% (2017: 25%); Turkey at 22% (2017: 20%);
and ltaly at 27.5% (2017: 27.5%). Non-UK deferred tax is provided at the local prevailing rate, with the exception of India which
is provided at 35%, being the rate at which the Indian deferred tax is expected to reverse. .

The Group's effective rate of taxation is 217.7% (2017 restated: negative 23.7%). The Group's effective tax rate is expected to
be significantly higher than the UK statutory tax rate in future years as deferred tax assets are unlikely to be recognised against

losses in certain overseas markets.
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’

12. Taxation continued

The charge/(credit) for the year can be reconciled to the profit per the consolidated income statement as follows:

2017
. 2018 Restated*
£000 £'000
Profit before tax 327 3,816
Effects of: . '
Tax &t the UK corporation tax rate of 19.00% (2017: 19.25%) 63, 735
Provisional tax charge onuncertain expenditure in the current year 109 218
" Other income not chargeable for tax purposes (284) (972)
Moverment on previously unrecognised deferred tax , (264) —
Higher tax rates on overseas earnings ~ 352 431
Adjustments in respect of prior years 3) (917)
Impact of change in future tax rates on deferred tax (&7) 31
Surplus/(deficit) of share option charge compared to tax allowable amount 422 (108)
Movement inunprovided deferred tax 689 —
Change in recognition of deferred tax asset (324) -
Overseas tax gains not recognised - (184)
Deferred tax adjustment on asset transfer - — (44)
Non-taxable gain on sale of property — (95)
Total tax charged/(credited) to income statement 712 (906)
* Balances restated for the impact of IFRS 15. See note 35. .
Income tax charged/(credited) to reserves dﬁring the year was as follows:
‘ 2018 2017
£000 £'000
Deferred tax charge/(credit)
Timing differences on equity settled share-based charge 113 (113)
Total deferred tax charge/(credit) 113 (113)
Total tax charged/{credited) to reserves 113 (113)
13.Dividends . : . .
The Directors have not proposed afinal dividend for the year ended 31 December 2018 (2017: £nil).
14. (Loss) /earnings per share
Basic and diluted (loss)/earnings per share have been calculated in accordance with IAS 33 Earnings per Share. Underlying
earnings per share have also been presented in order to give a better understanding of the performance of the business.
In accordance with [AS 33, potential ordinary shares are only considered dilutive when their conversion would decrease
the earnings per share or increase the loss per share attributable to equity holders. The diluted loss per share is therefore
_equaltothe basic loss per share in the current year.
-{Loss)/earnings
Total
2017
2018 Restated*
. £000 £'000
(Loss)/earnings for the purposes of basic and diluted (loss)/earnings per share (380) 4,722
Exceptional items (net of tax) 2,289 (43)
MSP charges (net of tax) 55 208
1,964 4,888

Earnings for the purposes of underlying basic and diluted earnings per share
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14. (Loss)/earnings per share continued

Number of shares
2018 2017
Number Number
. (thousands) (thousands)
Weighted average number of ordinary shares for the purposes
of basic and diluted (loss)/earnings per share and basic underlying earnings per share 858,474 856,502
Effect of dilutive potential 6rdinary shares: share options 28,308 27,188
Weighted average number of ordinary shares for the purposes .
of diluted underlying earnings per share . : 886,782 883,690
Taotal: .
2017
2018 Restated*
. . Pence Pence
Basic and diluted (loss)/ earnings per share: . . '
Basic ’ . (0.04) 0.55
Diluted : ' (0.04) 0.53
Basic and diluted underlying earnings per share:
Basic ’ . ] . 0.23 0.57

Diluted : 0.22 0.55

* Earnings per share for the year ended 31 December 2017 are restated to include the impact of IFRS 15. See note 35.

The Group has 171,650,000 deferred shares which have norights to receive dividends and only very 11m1ted rightsonareturn
of capital. The deferred shares have not been admitted to trading on AIM or any other Stock Exchange. Accordmgly, these shares
have not been considered in the calculation of (loss)/earnings per share.

15. Goodwill

2018 2017
£'000 £'000
Cost and carrying value
At 1 January . L . 776 —
Recognised onthe acquisition of subsidiaries - . 716 ) 776 .
At 31 December . 1,492 776 .

Goodwill acquired in a business combination is allocated, at acquisition, to the cash generating units (CGUs) that are expected
to benefit from that business combination. The carrying amount of goodwill has been allocated as follows:

2018 2017

. £000 £'000

Blink _ ~ ] 776 776
Valeos - . 104 =
Globiva 612 —
At 31 December . . 1,492 776

Further detail is provided in note 33 in relation to the Valeos and Globiva goodwill recognised inthe year.
The Group tests goodwiil annually for impairment or more frequently if there is indication goodwill may be impaired.

The recoverable amounts of the CGUs are determined from value in use calculations. The key assumptions for the value in
use calculations are discount rates, growth rates and expected changes to selling prices and direct costs during the period.
Management estimates discount rates usingrates that reflect current market assessments of the time value of money and risks
specific to the CGU. The growth rates are based on business plans and reflect the start-up nature of the CGUs. The pre-taxrate
used to dxscount the forecast cash flows of the CGU at 31 December 2018is 12% (2017: 12%).
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16. Otherintangible assets

Business Internally Externally
partner generated acquired .
relati hi ft e software Total
£000 £'000 £'000 £'000
Cost ) ’
At 1 January 2017 . — 20,188 - 19,904 40,092
Additions - 82 318 401
Disposals — (19,478) " (18,010) (37,488)
Exchange adjustments — 2) -8 6
At 1 January 2018 - 790 2,221 3,011
Additions —_ 793 1,138 1,931
Acquisition of subsidiaries 304 5 45 354
Disposals - (3) (s9) (62)
Exchange adjustments . — 15 - .15
At 31 December 2018 304 1,600 3,345 . .5,249
. Accumulated amortisation
At1 January 2017 - 19,478 18,478 37.956
Provided during the year — 89 243 332
Disposals — (19,478)  (18,010)  (37.488)
Impairment — 259 © 1,061 1,320
Exchange adjustments — — "9 9
At 1 January 2018 — 348 1,781 2,129
Provided during the year - 159 253 412
Disposals — (2) (49) (51)
Exchange adjustmeﬁts — — (29) (29)
At 31 December 2018 — 505 1,956 2,461
Carrying amount
At 31 December 2017 — 442 440 882
" At 31 December 2018 \ 304 1,095 1,389 2,788

Additions through the acquisition of subsidiaries total £354,000 and compnse £345,000 inrelation to Globiva and £9,000

inrelation to Valeos.

Amortisation of mtanglble assets totalling 5412 000(2017: £332,000)is recogrused through admmlstratlve expenses
inthe consolidated income statement.

82  CPPGroup Plc Annual Report & Accounts 2018

)



.

17. Proi‘:er,ty, plant and equipment

Freehold . .

-land and I hold Computer Fumnitureand

property  imp! Y quip Total

£'000 £'000 £'000 £'000 £'000

Cost ’ ' '
At 1 January 2017 . 7,278 © 5622 28,062 6,073 47,035
Additions e : : , — 328 351 17 847
Disposals (7,278) (4,714) (25,340) (5.116) (42,448)
Exchange adjustments . . — ) 18 . 48 ) (7) 59
At 1 January 2018 — 1,251 3,121 1,121 - . 5493
Additions - 285 355 - 152 792
Acquisition of subsidiaries . - . — 239 35 274
Disposals ] - (609) (221) (335) (1,165)
Exchange adjustments - (8) (33) (35) (76)
At 31 December 2018 . . —_ 919 3,461 938 5,318
Accumulated depreciation o
At 1 January 2017 2,904 5,354 . 27,558 5,903 41,719
Provided duringtheyear : 49 106 220 43 418
Disposals T (2,333) (4,714)  (25,340) (5,2116) (37.503)
Impairment reversal ) (620) 114 ’ - — - (508)
Exchange adjustments . — i9 51 14 - 84
At 1 January 2018 ‘ : ' - 879 2,489 844 4,212
Provided during the year, ' — 93 271 90 454
Disposals o - (570) (199) (321) (1,090)
Impairment . : - - - © 89 12 71
Exchange adjustments — a7n -’ (15) (14) (46)
At 31 December 2018 . — 385 2,605 611 3,601
Carrying amount ) )
At 31 December 2017 - —_ 372 632 - 277 1,281 °
At 31 December 2018 - 534 856 - 327 1,717

. Additions through the acquisition ofsubsidiariés total £274,000 and relate to Glof)iva.

Impairmént loss of £71,000 has been recognised in our Restricted Operations segment and has been included as an exceptional
- restructuring cost within the consolidated income statement. The impairment reflects assets that have no further value in use
tothe business following restructuring activity.

18. Investment in subsidiaries

2018 2017
Company . . £'000 £'000

. Cost and carrying value . . ’
At 1 January . . 15,551 15,538
Acquisitions : ’ ' .25 13
At 31 December - '~ 15,576 15,551

The acquisition of £25,000 during the year (2017: £13,000) relates to share-based payment charges in relation to share options
held by overseas employees, which are treated as capital contributions to the employing subsidiaries and are therefore
recognised as investments in subsidiary companies.

~
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Notes to the financial statements continued

18. Investment in subsidiaries continued

Investments in Group entities at 31 December 2018 were as follows:

Country of Percentage
incorporation/ Class of of share
registration shares held capital held
Investments in subsidiary undertakings held directly
CPP Group Limited ' England & Wales Ordinary shares 100%
CPP Worldwide Holdings Limited England & Wales Ordinary shares 100%
Investments in subsidiary undertakings held through '
- anintermediate subsidiary
Card Protection Plan Limited England & Wales Ordinary shares 100%
CPP Assistance Services Limited England & Wales Ordinary shares . 100%
CPP European Holdings Limited England 6 Wales Ordinary shares 100%
CPP Group Finance Limited England & Wales Ordinary shares 100%
~ CPP Holdihgs Limited England &6 Wales Ordinary shares 100%
CPP International Holdings Limited England & Wales Ordinary shares 100%
CPP Services Limited England & Wales Ordinary shares 100%
CPPGroup Services Limited England 6 Wales Ordinary shares 100%
Homecare (Holdings) Limited England & Wales Ordinary shares 100%
Homecare Insurance Limited England & Wales Ordinary shares 100%
Valeos (2013) Limited England & Wales Ordinary shares 100%
_ Blink Innovation (UK) Limited England & Wales Ordinary shares 100%
CPP Innovation Limited Ireland Ordinary shares 100%
CPP Commercial Consulting Services {Shanghai) Co Limited China Ordinary shares 100%
CPP Creating Profitable Partnerships GmbH . Germany Ordinary shares 100%
onecall GmbH Germany Ordinary shares 100%
CPP AsiaLimited ) HongKong Ordinary shares 100%
CPP Assistance Services Private Limited India Ordinary shares 100%
Globiva Services Private Limited India Ordinary shares 51.32%
CPP Global Assistance Bangladesh Limited Bangladesh Ordinary shares 100%
CPPItalia Srl ) ltaly Ordinary shares 100%
CPP Malaysia Sdn. Bhd . Malaysia Ordinary shares 100%
Servicios de Asistenciaa Tarjetahabientes CPP Mexico, S.deR.L.de CV. México_ ‘Ordinary shares 100%
Profesionales en Proteccion Individual, S.deR.L.de CV. Mexico Ordinary shares 100%
CPP Mediacion Y Proteccion SL . Spain Ordinary shares 100%
CPP Proteccion Y Servicios de Asistencia SAU Spain Ordinary shares 100%
CPP Real Life Services Support SL Spain Ordinary shares 100%
Key Line Auxiliar SL Spain Ordinary shares 100%
' CPP Sigorta Aracilik Hizmetleri Anonim Sirketi Turkey Ordinary shares . 99.99%
CPP Yardim ve Destek Hizmetleri Anonim Sirketi Turkey Ordinary shares 99.98%%

The principal activity of all of the subsidiaries is to provide services in connection with the Group’s major product streams.

The individual entities’ registered addresses are shown in the Company offices section on page 104.
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19. Investment in joint venture
Movement in the Group's share in joint ventures is as follows:

2018
. £'000
Carryingamount at 1 January ) -
Acquisition of share capital o 1',200 :
Costs associated with acquisition ) . ’ 24
Share of losses since acquisition ) . . » (199)
Fair value adjustment for Globiva shares on step acquisition ~ 9
Carrying amount at 31 December ) 1,034

In 2018, the Group purchased 20% of the issued share capital of KYND for a total consideration of £1,200,000. The acquisition
comprised two tranches: £420,000 in March 2018 and £780,000 in September 2018. Theé arrangement has been recognised
as an investment in a joint venture due to voting rights within the shareholders' agreement, incorporation documents and the
composition of the Board of Directors. KYND provides cyber security consultancy services and is incorporated in England

and Wales. :

The joint venture arrangement is being accounted for under the equity method. On acquisition the carrying value of the
investment recognised was £480,000, increasingto £1,200,000 following the second tranche payment. Costs associated
with acquisition of £24,000 have been capitalised to the value of the investment.

Inthe period since acquisition KYND has incurred losses of £950,000. The Group's 20% share of these losses is £190,000
and has beenrecognised in the consolidated income statement. The carrying value of the investment has been adjusted for
theselossesresultingin a carryingamount of £1,034,000 at 31 December 2018. The losses are not deemed an indicator of
impairment as KYND is in start-up phase. '

In 2018, the Group held a 34.51% share of Globiva share capital for a period of three months as part of a step acquisition. During
this period, Globiva incurred losses of £26,000. The Group's 34.51% share of these losses is £9,000 and has been recognised in
the consolidated income statement. On acquisition of an additional 16.81% share capital, Globiva became a fully consolidated
subsidiary. At the point of acquisition, the existing shareholding in the Globiva joint venture was adjusted by £9,000 toiits fair
value within the calculation of goodwill; as a result the acquisition and disposal values of this transaction have not been included
inthe joint venture disclosure. See note 33 for further information on the Globiva step acquisition.

. The summarised financial information of KYND, in which the Group has a 20% interest, is as follows:

2018

£'000

Non-current assets : 15

Current assets ' ] 2,006
Current liabilities : (36)

Net assets ’ 1,985

Group's share of net assets : : 397

2018

£'000

" Revenue . —
Expenses . ) ‘ (950)
Loss for the period ) ) ) (950)
Group's share of loss for the period A (290)
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Notes to the financial statements continued

20. Insurance assets

. 2018 2017

) ’ ' £'000 £'000

Amounts due from policyholders and intermediaries ’ ' ’ 24 30

Reconciliation of movement in deferred acquisition costs

: : 2018 2017

. £'000 £'000

At 1 January ) . ' — . 20
Amortised during the year . — (20)

At 31 December — —

Amounts due from policyholders and intermediaries represent the total exposure to credit risk in respect of insurance activities.
Credit is not generally offered to retail customers on insurance premiums. No interest is charged on insurance receivables at'any time.

Individually or collectively material insurance receivables are assessed for expected credit losses based on past experience of V
. credit default with those counterparties. There has been no instance of credit defaults with insurance customers or counterparties
and credit risk is reduced as insurance receivables are dispersed amongst a broad customer base.

The Group'sinsurance receivable balance does not include any debtors which are past due at the balance sheet datein either the
current or prior year.

There have been no overdue but unprovided debts in either the current or prior year.

21.Inventories :
2018 2017

. £'000 £'000
Consumables and supplies 159 65
22. Contract assets and liabilities
The Group hasrecognised the followmg assets and habxhtles related to contracts with customers:
2017
2018 Restated*
£'000 £'000
Non-current contract assets ' ’ 479 348
Current contract assets . : 4,553 2,927
Total contract assets : . . . 5,032 3,276

* Reclassified and re-measured amounts relating to the adoption of IFRS 15. See note 35.

Contract assets represent deferred commission costs that are recognised in lme with the pattern of recognition of the associated
revenue. Non-current contract assets will be charged to the balance sheet over a period of greater than 12 months fromthe
balance sheet date.

2017
2018 Restated®
£'000 £'000
Non-current contract liabilities . 1,009 593
Current contract liabilities ’ 10,934 8,806

Total contract liabilities : 11,943 9,399

* Reclassified and re-measured amounts relating to the adoption of IFRS 15. See note 38.

Contract liabilities represent revenue which is recognised over the life of a policy. Non-current contract liabilities will be credited
to the consolidated income statement over a period of greater than 12 months fromthe balance sheet date.
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23. Trade and other receivables

Consolidated . Company
2017

2018 Restated* 2018 2017
) . £'000 £'000 £'000 . £'000
Trade receivables ’ o 6,654 6,050 -= -
Prepayments and accrued in;ome . 3,933 2,744 25 : 47
Amounts due from Group entities — — 75,732 73,996
Other debtors . 3,117 1,512 18 86
13,704 10,306 75,775 74,129

Trade and other receivables are predominantly non-interest bearing. . .

The Group's trade receivables relate to retail customer payments awaiting collection and wholesale counterparties.

The Group is responsible for acfivating the collection process for our retail customers. The collection is received within a specified
period of processing the transaction resulting in credit risk being considered low for these items.

Wholesale counterparty balancesare assessed for expected credit losses based on past experience of credit default with those
counterparties and the Group's experience as a whole in relation to credit defaults. The Group does not have any notable past
experience of customer and counterparty credit defaults, due in part to the quality of the relationship it has with its
counterparties and their credit ratings.

Where credit is offered to customers, the average credit period offered is 31 days (2017: 26 days). Nointerest is charged on trade
‘receivables at any! time. Disclosures regarding credit risk relate only to counterparties or customers offered credit.

Overall exposure continues to be mainly spread over a large number of customers but where concentratlon exists thisis with
highly rated counterparties.

The Group has not provided, in either the current or prior year, for any debtors included inthe Group's trade receivable balances

which are past due at the reporfing date. There has been no material change in credit quality of our debtors and the Group
believes that the amounts are still recoverable.

Movement in the lifetime expected credit loss : .
- 2018 : 2017

) \ B . . g£000 - £'000
At 1 January : . - 25
Decrease in expected credit loss recognised in the income statement — (25)

At 31 December ’ . . —_ —

24. Cash and cash equivalents

Consolidated cash and cash equivalents of£25 955,000 (2017: £31,465, OOO] compnses cash heldon demand by the Group
and short-term deposits.

Cash and cash equivalentsincludes £1,336,000 (2017: Enil) requiréd tobe maintained by the Group's insurance business
for solvency purposes. :

Concentration of credit risk is reduced, as far as practicable, by placing cash on deposit across a number of institutions with
' the best available credit ratings. The credit quality of counterparties is as follows: -

2018 2017

- £'000 . £'0060

AA ' _ . 4,428 4,707
A ' . o : 15,994 22,776
BBB ' 1,695 816
BB : ' 1,459 1,387
B o T . 28 50
Rating information not available . . 2,351 1,729
' A ' 25,955 | 31,465

Ratings are measured using Fitch's long-term ratings, which are defined such that ratings ‘AA A’ to ‘BBB’ denote investment
grade counterparties, offering low to moderate credit risk. '‘AAA' represents the highest credit quality, indicating that the
counterparty’s ability to meet financial commitments is highly unlikely to be adversely affected by foreseeable events.

Company cash and cash equivalents was £nil in both the current and prior years.
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Notes to the financial statements continued

25. Iﬂsuiance liabilities

2018 - 2017

. £'000 £'000

Claims reported : ’ T 9 13
Claims incurred but not reported - ' - A 13 13
Total claims ' 22 26
Unearned premium ' ) 595 680
Total insurance liabilities ' . 617 706

Provisions for claims reported and processed are based on estimated costs from third party suppliers. Provisions for claims incurred
but not reported are an estimate of costs for the number of claims not yet processed atthe year end. Claims outstanding at the
. year end are expected to be settled w1thm thefollowmg 12 months.

Provision for unearned premiums .
: 2018 2017

. £000 £'000
At 1 January ' 680 - 783
Written in the year . . . . 1,565 2,302
Earned in the year ' ) : (1,650) (2,405)
At 31 December ! 595 680

Unearned premlums arereleased asrevenueona stranght line basis over the life of the relevant policy.

Movement in claims provision
Movements in the claims provision, gross and net of reinsurance, are ‘as follows. There have been no significant differences
between year end claims provisions and the amounts settled inthe subsequent year.

Gross Reinsurance Net
. . £000 £'000 £000
At 1 January 2017 . . 80 — 80
Cash paid for claims settled in the year ' A : (194) — (194)
Increase in liabilities arising from current year claims 140 = 140
At 1 January 2018 : ‘ 26 —_ 26
Cash paid for claims settled intheyear | : : o (20) — (20)
Increase in liabilities arising from current year claims ' 16 — 16
At 31 December 2018 . , o 22 — 22
26. Trade and other payables
Consolidated Company
2017 .
2018 Restated® 2018 2017
£000 £'000 . £'000 £'000
Trade creditors and accruals 18,798 19,796 1,417 1,312
Other tax and social security ' ' ) 1,941 1,384 61 41
Other payébles . . ) ) 2,167 1,246 - —
Amounts payable to Group entities ) . — — 26,991 18,755
Total trade and other payables ' _ . 22,906 22,426 28,469 20,108 -

* Balances restated for the impact of IFRS 15, See note 35. -

Trade creditors and accruals comprise amounts outstanding for trade purchases and ongoing costs. The average credit period
for trade purchases is 26 days (2017: 31 days). Interest is not suffered on trade payables. The Group has financial management
policies in place to ensure that all payables are settled within the pre-agreed credit terms.

The amounts payable to Group entities are repayable on demand. Interest has been charged on these balances in line with the’
Group's external borrowing rate, which since 28 February 2018 has been LIBOR plus 2.5%.
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27. Borromngs

The carrying value of the Group s ﬁnanc1al liabilities, for short and long term borrowings, is as follows:

Consolidated Company

2018 2017 2018 2017

£'000 £'000 £'000 £'000

Bank overdrafts — - 1,795 | 6,736
Bank loans due in less than one year- — - — -
Less: unamortised issue costs - - (6) — -
Borrowings due within one year — (8) 1,795 6,736

" Bank loans due outside of one year — — - —
Less: unamortised issue costs (90) — N — -
Borrowings due outside of one year (90) — - —

The Group's bank borrowing facility is in the form of a £5,000,000 revolving credit facility (RCF). At 31 December 2018,
_ the Group has £5,000,000 undrawn committed borrowing facilities (2017: £5,000,000).

On 28 February 2018, the £5,000,000 RCF was extended for a three-year term to 28 February 2021. The extended RCF

bears interest at a variable rate of LIBOR plus a margin of 2.5%. It is secured by fixed and floating charges on certain assets
ofthe Group. The financial covenants of the RCF are based on the interest cover and minimum total cash balance of the Group.
The Group has been in compliance with these covenants since inception of the RCF. '

The weighted average interest rate paid during the year on the bank loan was 1.0% (2017: 1.9%). The RCF has not been drawn
throughout the current year. The weighted average interest rate reflects the interest rate charged for the commitment on the

undrawn element.

The Company is party to a cross- guaréntee in réspect of abank account netting arrangement in which it is a participant alongside
certain other Group companies. The bank overdraft includes £1,799,000 (2017: £7,786,000), which isheldina bank account

subject to this arrangement.

28. Provisions

' Onerous Onerous - Customer
leasesand leasesand redress and
3and s and Sy
costs costs’ costs Total
2018 2017 2017 2017
£'000 £'000 £'000 £'000
At 1 January 490 667 476 1,143
Charged/(credited) to the income statement 548. 490 (307) 183
Customer redress and associated costs paid inthe year - — (169) (169)
Utilisation of onerous lease and associated costs provision in the year (176) (667) — (667)
At 31 December 862 490 — 490

The onérous leases and associated costs provision represents onerous leases on offices and vehicles in the UK and Germany.

The Group has made certain commercial and contractual decisions that are not yet agreed with all affected parties. The Group
is satisfied with its position from both alegal and regulatory perspective. Appropriate financial provisions are in place in respect

of these matters and are included in trade and other payables.

Provisions are expected to be settled as per the following table:

2018 2017

£'000 £'000

Within one year 571 490
Outside c;fone year 291 —
At 31 December 862 490
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Notes to the financial statements continued

29. Deferred tax

The following are the major deferred tax assets/(liabilities) recognised by the Group and the movements thereon duringthe

current and prior years:
Accelerated . Othershort
capital Share-based term timing
. allowances Tax losses payments differences . Total
Consolidated £'000 £'000 £'000 £'000 £000
At 1 January 2017 i (101) 424 346 - 46 715
Credited/{charged) to income statement 301 " (424) 55 162 94
Credited to equity - - 113 — 113
Reclassification from current tax — —_ — 364 364
At 1 January 2018 200 = 514 572 1,286
(Charged)/credited to income statement (200) 790 (290) (244) g 56
Charged to equity ) . — — (113) — . (113)
Acquisition of subsidiaries , - - - (88) (88)
Exchange differences ' A - — — (8) (6)
234 1,135

At 31 December 2018 : — 790 111

Share-based

payments -
Company £'000
At 1 January 2017 346
Credited to income statement ! 55
Charged to equity ) ' 113
At 1 January 2018 . 514
Charged to income statement ’ ' . © (290)
Charged to equity (113)
At 31 December 2018 111

Deferred tax assets and liabilities are stated at tax rates expected to apply on the forecast date of reversal, based on tax laws

substantively enacted at the balance sheet date.

Certain deferred tax assets and liabilities have been offset where the Group or the Company is entitled to and intends to settle
tax liabilities on a net basis. The following is the analysis of the deferred tax balances (after offset) for financial reporting purposes:

1

Consolidated Company
2018 2017 2018 2017
£'000 £000 £'000 £'000
Deferred tax assets 1,225 1,286 111 514
Deferred tax liabilities (90) = — —
1,138 1,286 111 514

Atthe balance sheet date the Group hasunused tax losses of £47,951,000 (2017: £33,816,000) available for offset against future
profits. Deferred tax assets totalling £767,000 (2017: £nil} have been recognised in respect of anticipated profits in Germanyand -
Turkey. No other deferred tax assets have been recognised in respect of the remainder of these losses due to the unpredictability of
future profit streams in the underlying companies and restrictions on offset of taxable profits and losses between Group
'companies. These losses include £3,836,000 (2017: £4,631,000) which, if not used, will expire between one to twelve years

(2017: one to twelve years). Other losses will be carried forward indeﬁhitely,

'

There is no deferred tax liability on unremitted foreign earnings as the Group is able to control the reversal of the temporary

difference and it is probable that the temporary difference will not reverse in the foreseeable future.

At the balance sheet date the Company has unused tax losses of £17,034,000 (2017: £17,202,000) available for offset against
future profits. No deferred tax asset has been recognised in respect of these losses due to the unpredictability of future profit
streams in the Company and restrictions on offset of taxable proﬁts and losses between Group companies. The losses can be

carried forward indefinitely.
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30. Financial instruments
Capital risk management
The Group manages its capital to safeguard its ability to continue as a going concern.

The Groﬁp does not have a target level of gearing but seeks to maintain an appropriate balance of debt and equity while aiming
to provide returns for shareholders and benefits for other stakeholders. The Group's principal debt facility dunngthe yearwas '
a £5.0 million RCF with a term to 28 February 2021.

The Group makes adjustments to its capital structure in light of economic conditions. To maintain or adjust the capital structure
the Group may adjust adividend payment to shareholders, return capital to shareholders or issue new shares. The Directors
have considered the capital requirements of the Group, including the availability of cash reserves, and have not proposed afinal
dividend in respect of the current year. .

Externally imposed capital requirement

Three of the Group's principal subsidiaries, CPPL, HIL and Blink Innovation (UK) Limited (Blink UK) have capital requirements
imposed by the FCA and PRA in the UK. All subsidiaries have complied with their respectlve 1mposed capital requirements
throughout the current and prior year.

Card Protection Plan Limited and Blink UK
CPPL and Blink UK are regulated by the FCA asinsurance intermediaries and are requlred to hold a minimum level of capital
resources relative to regulated business revenue.

The ratio of current and future capital resources to regulated business revenue is reported monthly to management to ensure
compliance. There have been no instances of non-compliance in either the current or prior years:

Homecare Insurance Limited -

HiL is authorised and regulated by the PRA and regulated by the FCA as an insurance underwriter and therefore maintains its
capital resources in accordance with the PRA's Rulebook. HIL and its immediate parent company, Homecare {Holdings) Limited,
calculate their Solvency Capital Requirement using the Solvency Il Standard Formula and report this quarterly to the HIL Board
and-tothe PRA. Asat 31 December 2018, HIUs ratio of eligible funds to meet its Solvency Capital Requirement was 190%. There
have been no instances of non-compliance in either the current or prior year.

Fair value of financial instruments

The fair value of non-derivative financial instruments is determined usmg pricing models based on discounted cash flow
analysis using prices from observable current market transactions; hence, all are classified as Level 2 in the fair value hierarchy.
Financial assets and liabilities are carried at the following amounts:

Financial assets

. 2018 2017
. £'000 £'000
Loans and receivables ) 35,741 39,060

Loans andreceivables comprise cash and cash eqtjivalents, trade and other receivables, insurance assets and taxes receivable.
There is no significant difference Between the fair value and carrying amount of any financial asset.

Financial liabilities

2018 2017
£000 . £000
Financial liabilities at amortised cost ’ 24,573 23,812

Financial liabilities at amortised cost comprise borrowings, trade creditors, accruals, taxes payable, insurance claims and provisions.

There is no significant difference between the fair value and carrying amount of any financial liability, since liabilities are either
short term in nature or bear interest at variable rates.

Financial risk management objectives

The Group's activities expose it to the risks of changes in foreign exchange rates and interest rates. The Board of Directors
determines the Treasury Policy of the Group and delegates the authority for execution of the policy to the Group Treasurer.
Any chahges tothe Treasury Policy are authorised by the Board of Directors. The limited use of financial derivatives is governed
by the Treasury Policy and derivatives are not entered into for speculative purposes.
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30. Financial instruments continued

Interest rate risk : :

The Group is exposed to interest rate risk to the extent that short and medium-term interest rates fluctuate. The Group rmanages
this risk through the use of interest rate swaps, when appropriate, in accordance with its Treasury Policy. There has been no use
of intérest rate derivatives in either the current or prior year. The interest cover (being defined as the ratio of underlying EBITDA
to interest paid) at 31 December 2018 was 77x (2017 restated: 56x).

Interest rate sensitivity analysis

The Group is mainly exposed to movements in the relevant inter-bank lending rates in the jurisdictions in which cash balances
are held. The following table details the Group's sensitivity to a 2% increase in inter-bank lending rates throughout the year.
2% represents the Directors’ assessment of a reasonably possible change in inter-bank lending rates. The sensitivity analysis
includes the impact of changes in inter-bank lending rates on yearly average cash and bank loans.

2018 2017

. £'000 £000

Increase in profit before tax 567 558
Increase in shareholders’ equity . : - 567 558

Foreign currency risk

The Group has exposure to foreign currency risk where it has investments in overseas operations which have functional

" currencies other than sterling and are affected by foreign exchange movements: The carrying amounts of the Group's principal
foreign currency denominated assets and liabilities are as follows: -

Liabilities Assets

2018 2017 2018 2017
£'000 £'000 £'000 £'000
Euro 5,224 5,218 4,862 6,178
Indian rupee ' 6,735 4,748 10,104 9,030

Foreign currency sensitivity analysis

The following table details the Group's sensitivity to a 20% decrease in the euro to sterling and Indian rupee to sterling exchange
rates. This represents the Directors’ assessment of the reasonably possible change in foreign exchange rates. The sensitivity
analysis includes only foreign currency denominated financ1al instruments and adjusts their translation at the year end for a
change in foreign currency rates.

Euro currency impact Indian rupee currency impact

2018 2017 2018 2017

. . £'000 £000 £000 £'000
Profit before tax : (9) (69) - -
"Shareholders’ equity - : 77 (169) (s61) (714)

Eurozone sensitivity analysis

The Group operates in countries with euro denominated currencies. The UK is scheduled to leave the European Union on

. 29 March 2019. As the UK moves through the exit process this has potential to result in fluctuations in the euro which would
impact the translation of the Group's results and represents a risk to the Group. The Group's ongoing Eurozone operations are in
Germany, Ireland, ltaly, Portugal and Spain. A 20% deterioration in the sterling to euro exchange rate throughout the year would
have reduced Group losses relating to these Eurozone entities by £404,000 (2017: decreased profits £350,000). With the exception
of foreign exchange movements, the Group does not consider operations to be significantly at risk following the UK's decision to
leave the European Union. Current business activities are wholly serviced within the country of operation and are not extensively
conducted under passporting arrangements. This should reduce the potential risk to the Group's operatxons fromthe UK leaving
the European Union.
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30. Financial instruments continued

Creditrisk .

Credit risk refers to the risk that a counterparty defaults on its contractual obligations resulting in financial loss to the Group.
The Group does not actively hedge its credit risk.

The Group's retail trade and insurance receivables are mainly with a broad base of individual customers and are therefore not
generally exposed to any one customer, resulting in low credit risk.

The Group's wholesale activities can result in material balances existing with a small number of counterparties and therefore
increased credit risk exists. The Group continues to maintain some wholesale contracts and considers that it mitigates this
credit risk through good quality relationships with counterparties and only partnering with counterparties with established
credit ratings.

Counterparty credit limits are determined in accordance with the Treasury Policy for cash and cash equivalents and the Counterparty
and Credit Risk Policy for receivables. Any balance that falls into an overdue status is monitored. Further details of the monitoring
of and provision for overdue debts are outlined for insurance assets in note 20 and trade and other receivables in note 23.

The carrying amount of financial assets recorded in the consolidated financial statements, which are stated net of expected
credit losses and impairment losses represents the Group's maximum exposure to credit risk.

Liquidity risk

The Group has a policy of repatriation and pooling of funding where possible in order to maximise the return on surplus cash
. or minimise the level of debt required. The Group has significant available cash balances; however, increasingly cash is being
generated through our Indian operation and is not currently available in its entirety for repatriation to the UK due to historic
tradinglosses. Group Treasury continually monitors the level of short-term funding requirements and balances the need
for short-term funding with the long-term funding needs of the Group: Additionalundrawn facmtles that the Group had

at its disposal to further reduce liquidity risk are included in note 27.

‘Compliance with financial ratios and other covenant obligations of the Group's bankloans is monitored on a monthly basis
by Executive Directors and by the Board of Directors at each Board meeting.

Liquidity and interest risk tables

Liabilities

The following table details the Group's remammg contractual maturity for its financial liabilities, based on the undiscounted
cash flows of financial liabilities and the earliest date at which the Group can be required to pay. The table mcludes both interest
and principal cash flows and assumes no changes in future LIBOR rates.

Less than 1-3 3months 1-5 Over

1 month months to1year years Syears Total
£'000 £'000 £'000 £'000 £'000 £'000

2017 .
Non-interest bearing liabilities 8,918 . 5,508 8,302 998 86 23,812
Fixed rate instruments 8 15 68 15 — 106
‘ 8,826 5,523 8,370 1,013 86 23,918

2018

Non-interest bearingliabilities 8,900 7,024 6,040 2,609 — 24,573
Fixed rate instruments 8 15 68 194 ' - 285

8,908 7,039 6,108 2,803 - 24,858
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Notes to the financial statements continued

30. Financial instruments continued ’ )
Liquidity and interest risk tables continued

Assets: . .
The following table details the Group's expected maturity for its non-derivative financial assets, based on the undiscounted

contractual maturities of the financial assets. )

Weighted
average ! :
effective Lessthan 1-3 3 months ) 1-S Over
interest rate 1 month months to 1year . years Syears Total
% £'000 £'000 ~ £'000 £'000 £000 £'000
2017 . '
Non-interest bearing assets n/a 5,041 756 1,520 277 — 7.594
Variable rate instruments’ 1.0% 16,824 14,637 — . 5 — 31,466
21,865 15,393 1,520 282 — 33,060
2018 i )
Non-interest bearing assets n/a 6,383 1,103 1,992 " 308 - 9,786
Variable rate instruments 2.2% 13,256 12,694 ' - S — ' 25,955
19,639 13,797 - 1,992 : 313 —_ 35,741
Insurance risk

The Group's exposure to risk from insurance contracts has reduced significantly in recent times; however, it continues to apply
aprudent approach to its management of remaining potential exposures. ’

The lines of policies underwritten are limited to general insurance classes underwritten by HIL, an entity within the Group, which
is authorised and regulated by the PRA and regulated by the FCA. The Group's remaining lines of insurance business, and thusits
insurance risk portfolio, are primarily focused on low transaction value, short-term individual lines.

The Group's policy is to establisha specific claims provision at any point in time on each line of business, based on claims
reported up to and including the last day of each accounting period, including an element to represent claims incurred but not
yet reported. Details of claims provisions carried are provided in note 25. :

The Group continues to monitor changes in rates of claims and settlement costs per claim. In addition, reliance on key suppliers
to fulfil the Group's insurance contracts continues to be monitored.

The Group therefore considers its exposure torisk arising from its insurance contracts to be appropriately managed.

31. Share capital

Ordinary Deferred . Ordinary Deferred
shares of shares of shares of shares of
'+ 1penny 9 pence 1 penny 9 pence .
each each Total each . each Totat
(th ds) (th ds) (th ds) £000 £'000 £'000
Called-up and allotted ' ' '
At1January 2018 . 856,820 171,650 1,028,470 8,565 15,413 23,978
Issue of shares in connection with:
Exercise of share options " 4,285 .- 4,285 43 - . 43
At 31 December 2018 861,105 171,650 1,032,755 - 8,608 15,413 24,021

During the year, the Company issued 4,285,000 shares to obtion holders for total consideration of £42,742. Further details
relating to share options are provided in note 32. .

Ofthe 861,105,155 ordinary sharesinissue at 31 December 2018, 860,605,156 are fully paid and 499,999 are partly paid.
The ordinary shares are entitled to the profits of the Company which it may from time to time determine to distribute in respect
of any financial year or period. ' .

All holders of ordinary shares shall have the right to attend and vote at all general meetings of the Company. On areturn of
assets onliquidation, the assets (if any) remaining, after the debts and liabilities of the Company and the costs of windingup
have been paid or allowed for, shall belong to, and be distributed amongst, the holders of all the ordinary shares in proportion
to the number of such ordinary shares held by them respectively. .

Deferred shares have no votingrights, norights toreceive dividends and only very limited rights on a return of capital. The deferred
shares have not been listed for trading in any market and are not freely transferable.
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32. Share-based payment

Current share plans

Shate-based payment charges comprise 2016 LTIP charges of £710,000 (2017: £4,000) and MSP charges of £90,000

(2017: £277,000). These costs are disclosed within administrative expenses, although the MSP share-based payment charge
forms part of the MSP charges which is not included in underlying operating profit. MSP charges in the income statement are
different to the share-based payment charge due to the recognition of employer’s national insurance relating to future option
exercises. There have been 16,071,000 options granted in the current year as part of the 2016 LTIP (2017: 16,197,000 options
granted). There have been no MSP options granted in either the current or prior year.

2018 2017
Weighted Weighted
Number average Number “average
of share exercise of share exercise
options price options . price
(thousands) £) (thousands) (&)
2016 LTIP .

Outstanding at 1 January " ‘ 22,551 — 15,081 e
Granted during the year 16,071 — 16,197 —
Forfeited duringthe year ) (641) . — (8,727) —
' Outstanding at 31 December 37,981 - 22,551 —

MSP . A
Outstanding at 1 January 10,669 0.01 17,665 0.01
Forfeited during the year - (52) 0.01- (2,611) 001
Exercised during the year ‘ - (4,274) 0.01 (4,385) 0.01
Outstanding at 31 December E 6,343 0.01 10,669 0.01
Exercisable at 31 December ’ . 6,343 0.01 2,431 0.01

Nil-cost options and conditional shares granted under the 2016 LTIP normally vest after three years, lapse if not exercised
within tenyears of grant and will lapse if option holders cease to be employed by the Group. Vesting of 2016 LTIP options and
shares are also subject to achievement of certain performance criteria including Group financial targets and either a share price
or non-financial events measure over the vesting period. .

All outstanding options granted under the MSP have vested and have an exercise price of 1 penny. Options lapse if not exercised
within ten years of the grant date and will lapse if option holders cease to be employed by the Group. There have been no options
granted in the current year (2017: nil) and options exercised in the current year total 4,274,000 (2017: 4,385,000).

The options outstanding at 31 December 2018 had a weighted average remaining contractual life of two years (2017: two years)
inthe 2016 LTIP and no years (2017: no years) in the MSP.

The principal assumptions underlying the valuation 6f the options granted during the year at the date of grant are as follows:

LTIP
2016
April
) 12018
Weighted average share price ) £0.11
Weighted average exercise price . ‘ £nil
Expected volatility ' A ' 150%
Expected life 3years
‘Risk-free rate 0.67% .
Dividend yield . 0%

There have been 16,071,000 share options granted in the current year. The aggregate estxmated fair value of the options and
shares granted in the current year under the 2016 LTIP was £1,808,000.

Duringthe year, the financial performance conditions relating to the April 2017 and November 2017 awards within the LTIP2016
scheme were modified. The Group underlying operating profit targets were replaced by EBITDA targets for Ongoing Operations.
The non-financial events measure has remained unchanged. The vesting period for these optionsis unchanged at 20 April 2020.
The modification resulted in dn incremental increase in the fair value of each option of £0.095, which increases the aggregate
estimated value of the options by £310,000. .
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Notes to the ﬁnahcial statements continued

32. Share-based payment continued
Legacy share plans

Administrative expenses include no charge (2017: £nil) in 1 relation to the RSP, the 2005 ESOP Scheme and the 2008 ESOP
Scheme. There were no options granted in either the current or prior year under any of the Group's legacy plans. Foliowing the

Group's transfer to AIM, no further awards can be made under these share plans.

Details of share options outstanding during the period under these plans are as follows:

2018 - 2017
Weighted Weighted,
Numb ge Numb average
of share exercise of share exercise
options X price options price
(thousands) (€) {thousands) (£)
RSP '
Outstandingat 1 January 50 ) —_ 122 —_
Forfeited during the year ' - - (66) -
Exercised duringthe year : . (10) . — (6) —
Outstanding at 31 December 40 — 50 —
Exercisable at 31 December 40 - 50 -
2005 ESOP Scheme '
Outstanding at 1 January ' 1,106 . 2.28 1,166 2.23
" Lapsed during the year . . - — (40) 0.82
Forfeited during the year — — (20) 2.28
Outstanding at 31 December 1,106 2.28 1,106 2.28
Exercisable at 31 December 1,106 . 2.28 . 1,106 2.28
2008 ESOP Scheme o .
Outstanding at 1 January "101 1.79 151 1.78
Lapsed duringthe year . (101) 1.79 — —
Forfeited during the year ’ —_ — (50) 1.79
Qutstandingat 31 December . ' - - 101 1.79
Exercisable at 31 December . — — 101

1.79

All outstanding nil-cost options and conditional shares granted under the RSP have vested. These‘options will lapse if not
exercised within ten years of grant and will lapse if option holders cease to be employed by the Group. No further awards can

be made under this plan

TheIPOin 2010 represented a trigger event for the 2005 and 2008 ESOP Schemes All outstanding ESOP scheme optlons
have now vested. Options lapse if not exercised within ten years of original grant and may lapse if the employee leaves the Group.

No further awards can be made under this plan.

The options outstanding in the RSP, 2005 ESOP Scheme and 2008 ESOP Scheme had no wéighted average remaining

contractual life in either the current or prior year.
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33. Acquisition of subsidiaries
During 2018, the Group has acquired a 100% interest in Valeos and a 51.32% interest in Globiva. The net assets acquired and
their provisional fair values were:

Valeos Globiva

Book value Fair value Book value Fair value

. £'000 £'000 £000 , £'000

Net identifiable {liabilities) /assets acquired 1s) . (15) © 1,267 1,483
Goodwill (note 15) - — 104 — 612
Cash consideration paid . 89 ' 1,356
Fair value of non-controlling interest at 48.68% ’ n/a : 739
Cash consideration paid ’ 89 1,356
Acquisition costs ) ) ' 1 . 61
Debt repaid by the Company on acquisition . ) 135 —
Cash acquired on acquisition - 97) (851)
Total cash outflow _ 138 566

Valeos

On 8 June 2018, the Group completed the 100% acquisition of the issued share capital of Valeos for total consideration of
£89,000. The goodwill addition of £104,000 represents the difference between the acquisition cost and the fair value of net
identifiable liabilities acquired of £15,000. Goodwill reflects the discounted future cash flows of Valeos' product offering which
includes expected synergles from product enhancement, expanded distribution channels and available operational efficiencies.
Valeos provides key cover products and is incorporated in England and Wales :

Acquisition costs of £11,000 have been recognised as an administrative expense through the consolidated income statement.

.Included within the Group’s consolidated income statement is revenue of £72,000 and a loss before tax of £23,000 relating
to Valeos since the acquisition date. Valeos is recognised in the Ongoing Operations segment. If the acquisition had occurred
on 1 January 2018, consolidated revenue and loss for the year ended 31 December 2018 would have included revenue of
£88,000andalossof £41, 000

Globiva

On 7 September 2018, the Group agreed to take a majority holding in Globiva, a company incorporated in India. The Group has
agreed to acquire 61% of the share capital of Globiva for a total cash consideration of approximately £2,000,000 (Indian rupee
184,000,000). The acquisition will be completed in three tranches and has been accounted for as a step acquisition during the
year. There areno contmgent conditions attached to the future payments. .

On 7 September 2018, the Group'paid the first tranche of £658,000 (Indian rupee 62,000 OOO) to acquire 34.51% of the issued
share capital. At that time the acquired share capital resulted ina ]omt arrangement, accounted for as ajoint venture within
the Group.

On 30 November 2018 the Group paid the second tranche of £698,000 (Indian rupee 62,000,000) to increase its holding to
51.32% of the issued share capital, resulting in the Group holding a controlling majority share per IFRS 11. Globiva has been fully
consolidated within the Group from that point as a subsidiary. The investment in joint venture was revalued to fair value at that
time and the share of joint venture losses between 7 September 2018 and 30 November 2018 of £9,000 were included as an
adjustment to pre-acquisition reserves recognised on consolidation.

The non-controlling interest was recognised on 30 November 2018 and is 48.68%. The Group has elected to account
for the non-controlling interest using the proportionate share of the acquired entity's netidentifiable assets. This resulted
inanon-controlling interest of £733,000 (Indian rupee 65,348,000). The non~controllmg interest share of losses since
acquxsmon is £5,000.

The shareholder agreement provides certain protectwe rights to the founder shareholders; these conditions do not alter the
Group's control of Globwa

As part of the acquisition, an intangible asset of £304,000 hasbeen identified, which represents the existing business partner
relationships acquired as part of the business combination and the associated potential future profits. The asset is to be amortised
on a straight line basis based on the timing of projected cash flows of the contracts over their estimated useful lives. .

" The goodwill addition of £612,000 represents the difference between the total acquisition cost including minority interest
at 30 November 2018 and the fair value of net identifiable assets acquired of £1,483,000 (Indian rupee 134,240,000) which
includes the intangible asset of £304,000. Goodwill reflects the discounted future cash flows of Globiva's operations including
future operational efficiencies and through profitable external revenue streams. "

CPPGroup Plc Annual Report & Accounts 2018 87
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'33. Acqulsxtlon of subsidiaries contmued
Globiva continued

The final tranche of approximately £650,000 (Indian rupee 60,000,000) will be paid in April 2019. The Group's total

shareholding in Globiva after the final payment will be §1.0%. The Group will reassess the goodwill arising on acquisition

following payment of the third and final tranche.

Included within the Group's consolidated income statement is revenue of £157,000 and a loss before tax of £11,000 relating to
Globiva since the Group took a controlling holding. Globiva is recognised in the Ongoing Operations segment. If the acquisition
had occurred on 1 January 2018, consolidated revenue and loss for the year ended 31 December 2018 would have included

revenue of £742,000 and aloss of £160,000.

34. Reconciliation of operating cash flows

- - 2017
2018 Restated*
£'000 £'000
(Lioss)/profit for the year (385) 4,722
Adjustments for ’
Depreciation and amortisation 866 750
Share-based payment expense 800 270
Impairment loss on mtanglble assets — 1,320
Impairment loss on property, plant and equipment 71 —_
Reversal of freehold property impairment .- (506)
Share of loss of joint ventures 199 —
Loss ondisposal of property, plant and equipment 75 —
Loss ondisposal of intahgible assets 11 —
Investment revenues (531) (2191)
Finance costs ) ) 51 313
Income tax charge/(credit) 712 (908)
Operating cash flows before movements in working capital 1,869 5,772
Increase in inventories ' (82) (25)
Increase in contract assets (1,756) {1,405)
Increase inreceivables (2,691) (857)
Decrease ininsurance assets 6 32
Increase/ (decreas'e) in payables 1 (3,415)
[ncrease in contract liabilities 4 2,407 2,651
Decrease in insurance liabilities (89) (157)
' Increase/(decrease) in provisions 372 (653)
Cash from operations 37 1,943
Income taxes paid . (870) (765)
Net cash (used in)/from operating activities (833) 1,178
* Certain figures for the year ended 31 December 2017 have been restated to reflect the adoptlon of IFRS 15. Net cash from operating activities for this penod ’
is unchanged from the original presentation.
Reconciliation of net funds
Foreign
exchange
At and other At
1 January non-cash  31December
2018 Cash flow movements 2018
Note £'000 £'000 £'000 £'000
Net cash per cash flow statement . 24 31,465 (5,087) (423) 25,955
Liabilities from financing:
Borrowings due within one year
-Unamortised issue costs ‘ . 27 . 6 — (6) -
Borrowings due outside of one year
-Unamortised issue costs 2.7 — 126 (36) 90
Total movement in liabilities from financing ) 6 126 (42) 90
Tatal net funds ' 31,471 (4,961) (465) 26,045
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35. Change in accounting policy

The Group adopted IFRS 15 Revenue from contracts with customers effective from 1 January 2018 which led to updatesinthe
revenue recognition accounting policy and adjustments to the amounts recognised in the financial statements. In accordance
with the transition provisions in IFRS 1S5, the Group has adopted the new rules retrospectively and has restated comparatives
for the 2017 financial year, with the cumulative impact on retained eémings recognised inthe opening balance sheet as at the
earliest comparative period (1 January 2017).

The Group's revenue recognition approach is based on the benefits included within each product. The Group has a diverserange -
of products, where our products are similar in nature, individual market dynamics may require different contractual structures

or product benefits. These differences across markets results in different approaches to the proportion of revenue to be recognised
on inception or over the life of the policy. Our Indian market is where IFRS 15 has had the greatest impact. In previous reporting
periods, consideration received fromthe sale of policies was recognised on inception to the level of introduction/renewal fee within
the product terms and conditions, inclusive of an appropriate margin. The residual consideration was then recognised on a straight
line basis over the life of the policy. Under IFRS 15, revenue has been allocated across each product's performance obligations
using an expected cost plus a margin approach. Additionally IFRS 15 has led to bundled services and goods, to be separated and
contract prices allocated to the separate elements. The greatest impact has been on our Extended Warranty and Phone Insurance
products which include a wide range of benefits in addition to the core insurance offering. The impact of this has led to significant
changes in timing of revenue recognition with many performance obligations being complete on inception of a policy. In our other
markets, the previous proportion of revenue recognised on inception and over the life of the policy remains appropriate under |
the revised principles of IFRS 15.

Asaresult, the levels of contract liabilities have decreased as a higher level of revenue is recognised on inception. This is due to
anumber of performance obligations being conéidered satisfied on inception and now receiving a higher allocation of revenue.
The impact is a reduction in contract liabilities of £11,282,000 at 31 December 2017 and £5,968,000 at 1 January 2017. Asa
number of policies are up to three years in duration, an element of contract liabilities is now reclassified into non-current
liabilities. This amount is £593,000 at 31 December 2017.

InIndiathe insurance cover inits products is provided through a group insurance policy. CPP pays the insurance premium and
acts as afacilitator between the insurer and the customer. These insurance costs were previously recognised on a straight line
basis over the life of the policy; however, under IFRS 15 the performance obligation in this respect is considered complete on
inception and therefore the cost is recognised in full immediately. As aresult, any previously deferred insurance costs have
been expensed inthe period they were incurred. Therefore adjustments to reduce insurance assets by £7,393,000 at

31 December 2017 and £2,728,000at 1 January 2017 have been recognised.

The approach to commission costs under IFRS 15 is consistent with the previous treatment. Commission costs are recognised in
line with the pattern of recognition of the associated revenue. However, with IFRS 15 leading to anincrease in revenue recognition
oninception thishasresulted in anincrease in commission cost recognised immediately. The adjustment to deferred commission
istherefore £3,141,000 at 31 December 2017 and £2,875,000 at 1 January 2017. Additionally, an amount of commission costs
deferred is deemed to be realised in a period greater than one year in line with the revenue associated with our policies that are
up to three years in duration. Therefore an amount of commission costs deferred has been reclassified into non-current assets as
contract assets. This amount is £349,000 at 31 December 2017.

Asthe adobtion of IFRS 15 had a significant impact in our overseas operations, a foreign exchange loss has been recognised
through our translation reserve on the consolidated balance sheet and the exchange difference in the consolidated statement
of comprehensive income for £7,000 at 31 December 2017.

The following tables show the adjustments recognised for each individual line item. Line items that were not affected
by the changes have not been included. As aresult, the sub-totals and totals disclosed cannot be recalculated from the
numbers provided. ’

Impact onretained earnings at 1 January 2017:

2017
£'000
Retained earnings - before iFRS 15 restatement ' 25,902
IFRS 15 adjustments:
Reversal of contract liabilities where obligations are completed on inception 5,968
Reversal of insurance asset . (2,728)
Reversal of commission asset . (2,875)
Retained earnings - restated for adoption of IFRS 15 . 26,267
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35. Change in accounting policy continued

IFRS 15 2017
2017 adjustment Restated.
) £'000 £000 £'000
Consolidated balance sheet (extract)
"Non-current assets ' ,
Deferred tax asset 1,554 (268) 1,286
Contract assets — 349 1349
Total non-current assets 4,493 81 4,574
Current assets
Contract assets — 2,927 2,927
" Trade and other receivables 24,116 (13,810) 10,306
Total current assets 55,676 (10,883) 44,793
Total assets 60,169 " (10,802) 49,367
" Current liabilities
Trade and other payables - ,(22,427) 1 (22,426) -
Contract liabilities (20,681) 11,875 (8,806)
Current liabilities (45,152) 11,876 (33,276)
Net current assets 10,524 993 11,517
Non-current liabilities
‘Contract liabilities — (593) (593)
Non-current liabilities — (593) (593)
_ Total liabilities (45,152) 11,283 (33,869)
Net assets 15,017 481 15,498
Equity '
Translationreserve 771 (7) 764
Retained earnings 30,328 488 30,816
Total equity attributable to equity holders of the Company 15,017 481 15,498
IFRS 15 2017
2017 adjustment Restated
£000 £'000 - £000
Consolidated income statement (extract)
Revenue 91,435 5.613 97,048
Cost of sales (49,598) (5222)  (54.820)
Gross profit 41,837 391 42,228
Operating profit 3,547 391 3,538
Profit before taxation 3,425 391 3,816
Taxation , 4 1,174 (268) 906
Profit for the period attributable to equity holders of the Company 4,599 123 4,722
Pence Pence Pence
Earnings per share:
Basic 0.54 0.01 0.55
Diluted 0.52 0.01 0.53
IFRS 15 2017
2017 adjustment Restated
£'000 £'000 £'000
Consolidated statement of comprehensi\}e income ’
Items that may be reclassified subseduen’tly to profitor loss )
Exchange differences on translation of foreign operations (158) (7) (165)
Other comprehensive expense for the year net of taxation (158) (7) (165)
Total comprehensive income for the period attributable
to equity holders of the Company 4,441 116 4,557

100 CPPGroup Ple Annual Report & Accounts 2018



36. Commitments

Operating lease commitments

The Group has entered into cornmercial leases on certain properties and motor vehlcles The leases have normal terms,
escalation clauses and renewal rights.

The total future minimum lease payments under non-cancellable operating leases are as follows:

2018 2017

£000 £'000

Within one year ‘ 2,128 1,434
In the second to fifth years inclusive ' . L 3,404 . 2,181
After five years - — 23
' ' 5,532 3,638

The total of future minimum sublease payments expected to be received under non-cancellable subleases at the end of the
reporting period is:

2018 2017

£'000 £'000

Within one year . 157 157
In the second to fifth years inclusive : . ' 121 278
' : 278 © 435

‘Sublease payments relate to office spaceinthe UK.

37. Related party transactions

Transactions with related parties ) .

ORConsulting Limited (ORCL) is an organisation used by the Group for consulting services in relation to leadership coaching.
Organisation Resource Limited (ORL), a company owned by Mark Hamlin, who is a Non-Executive Director of the Group, retains ’
intellectual property in ORCL for which it is paid a license fee. The fee paid to ORCL by the Group in 2018 was £90,000 plus

VAT (2017: £28,000) and was payable under 30 day credit terms.

Mark Hamlin was appomted Chairman of Globiva on 24 August 2018. The fees for this role are paid to his consultancy company,
ORL. The fee paid to ORL by the Group in 2018 was £28,000 (2017: £nil) and was payable under 25 day credit terms.

Certain bank loans taken out by Group entities are secured against the assets of the Company. There were ho amounts outstanding
ontheseloans at 31 December in either the current or prior years. The £5,000,000 facility commitment remains available.

Remuneration of key management personnel
The remuneration of the Directors and senior management team, who are the key management personnel of the Group
and Company, is set out below:

2018 2017

. ) £000 £000

Short-term employee benefits \ 2,248 2,421
Post-employment benefits . ' 82 93
Termination benefits v : . - 253
Share-based payments . ST 512 252
' ' 2,842 3,019

Required disclosures regarding remuneration of the Directors are included inthe Dire_ctors‘ remuneration report on pages 52 to 54.
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Glossary

Alternative performance measures
Inreporting financial information, the Group presents alternative performance measures (APMs) which are not defined or
specified under the requirements of IFRS.

The Group believes that these APMs, which are not considered to be a substitute for or superior to IFRS measures, provide
stakeholders with additional helpful information on the performance of the business. The APMs are consistent with how the
business performance is planned and reported within the internal management reporting to the Board and Audxt Committee.
Some of these measures are also used for the purpose of setting remuneration targets.

The key APMs that the Group uses include: underlying operating proﬁt adjusted underlying operatmg profit; and constant
currency measures. Definitions of these are presented in the table below.

Closest equivalent Reconciling to N
APM statutory measurement statutory measures Definition and purposes
Underlying Operating profit Consolidated Operating profit before the impact of exceptional items and MSP

operating profit

- income

staternent,
noté 6 and 31

charges. The Group considers this to be an important measure of
Group performance and is consistent with how the business
performance is reported to and assessed by the Board and the
Audit Committee.

Adjusted underlying
operating profit

Operating profit

Page 35,
consolidated
income
statement

Operating profit before the impact of exceptional items, MSP

charges and investments for business growth projects. The Group
considers this to be an important alternative measure of the Group
performance and is consistent with how the business performance
isreported to and assessed by the Board and the Audit Committee.

Investments for
business growth
projects

N

None

A grouping of business growth projects presently in start-up phase
that will contribute to the future growth and sustainability of the

Group. The projects, their values and the timeframe for inclusion
within the grouping are pre-defined by associated investment plans.

The investments for business growth projects currently include
the following:
Location S t 31D ber2018 31D ber 2017

UK Ongoing Operations £0.7 million £0.1 million

Blink ‘Ongoing Operations £1.4 million £0.8 million

Bangladesh OngoingOperations £0.2 million —
KYND ) n/a £0.2 million —

Underlying earnings
per share

Earnings per share

Note 14

Profit after tax attributable to equity holders of the Company and
before the impact of exceptional items and MSP charges (adjusted
fortax), divided by the weighted average number of ordinary
shares in issue during the financial year.

Constant
currency basis

Revenue,
operating profit

Page 103

The year-on-year change in revenue and underlying operating *
profit retranslating the prior year reported results at the exchange
rates applied in the current year. These measures are presented as
ameans of eliminating the effects of exchange rate fluctuations on
the year-on-year reported results.

Live policies/

Not applicable

Traditional markets

None The total number of active policies that provide continuing cover
customers or services to policyholders.
Outsourced None Not applicable  The number of full time employee equivalents for which the Group
colleagues has incurred expenses via an outsourced third party provider.
Annualrenewalrate None Not applicable  Thenet amount of annual retail policies remaining on book after the
scheduled renewal date, as a proportion of those available to renew.
Net funds None Not applicable  Total cash and cash equivalents less borrowings.
Cost/income ratio None Notapplicable - Cost of sales and administrative expenses excluding commission,
. exceptional items and MSP charges as a proportion of total revenue.
None Not applicable  Collective term for ourlegacy business in the UK, Spain, Italy,

Germany and Portugal.
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Glossary continued

s

Constant currency tables

Ongoing Operations

Share .
of joint
Restricted Rest of Central venture
Operations India Spain Turkey Germany World Total Functions losses Total

. 2018 (£'000) .
Revenue 22,037 65326 10,514 4,536 3,644 4,013 88,033 — n/a 110,070
Revenue from -
Restricted Operations 22,037 n/a n/a n/a n/a n/a n/a n/a n/a 22,037
Revenue from . ' .
Ongoing Operations ''n/a 65,326 10,514 4 536 3,644 4,013 88,033 n/a n/a 88,033
Underlying. .
operating profit 10,071 2,675 . 1,389 577 (604)  (4,367) (330) (6,497) (199) 3,045
Adjusted underlying o .
operating profit : 10,071 2,675 1,389 577 (604) (2,086) 1,951 (6,497) — 5,525
2017 performance, restated for IFRS 15, at 2017 average exchange rates (£'000) )
Revenue 27,658 45,645 11,294 4,288 4,216 3,947 69,390 — n/a 97,048
Revenue from . ’ ) ’
Restricted Operations 27,658 n/a n/a ‘n/a n/a n/a n/a n/a n/a 27,658
Revenue from
Ongoing Operations n/a 45,6454 11,294 4 288 4,216 - 3,947 69,390 * n/a n/a. 69,390
Underlying . :
operating profit 9,747 1,125 1,821 602 349 (2,221) 1,686 (7,134) n/a 4,299
Adjusted underlying '
operating profit 9,747 1,125 1,821 © 602 349 (1,280) 2,607 (7,134) n/a 5,220
Foreign'exchange movements (£'000) . .
Revenue 25  (3,160) 154 (2,062) S0 - (63) (4,08-1) — n/a (4,056)
Revenue from .
Restricted Operations 25 ) n/a n/a n/a n/a n/a n/a n/a n/a 25
Revenue from .
Ongoing Operations n/a (3,160) 154 (1,062) 50 (63) (4,081). n/a n/a (4,081)
Underlying '
operating profit (16) (179) 41 (245) 36 1) _ (348), — n/a (364)
Adjusted underlying . - .
operating profit (as) . (179) 41 (245) 36 3) (350) — n/a (3686)
2017 at 2018 average exchange rates (£'000) v N V

. Revenue 27,683 42,485 11,448 . 3,226 4,266 3,883 65,309 — n/a - 92,992
Revenue from N .
Restricted Operations 27,683 n/a n/a n/a n/a n/a n/a n/a n/a 27,683
Revenue from ) ’
Ongoing Operations n/a 42,485 11,448 3,226 4,266 3,883 65,308 n/a n/a 65,308
Underlying ' . .
operating profit 9,731 946 1,862 357 385 (2,212) 1,338 (7.134) n/a 3,935
Adjusted underlying .
operating profit 9,731 946 1,862 357 385 (1,293) 2,257 (7,134) 'n/a 4,854
Year-on-year movement at constant exchange rates (%)
Revenue (20)% 54% (8)% 41% . (15)% 3% 35% n/a n/a 18%
Revenue from
Restricted Operations  (20)% n/a n/a n/a n/a n/a n/a n/a n/a (20)%
Revenue from ) .
Ongoing Operations n/a 54% 8)% 41% (15)% 3% 35% n/a n/a 35%
Underlying \
operating profit 3% 183% . (25)% 62% (257)% 97% (125)% . 9% n/a (23)%
Adjusted underlying : )
operating profit 3% . 183% (25)% 62% (257)% 61% (14)% 9% n/a 14%
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Company offices

International Support Centre
CPPGroup Plc

6 East Parade

Leeds

LS12AD

United Kingdom

Tel: +44 (0)113 487 7350
- https://international.cppgroup.com

Country operation offices
England & Wales

Card Protection Plan Limited,
Homecare {Holdings) Limited
and Homecare Insurance Limited
" Holgate Park

York

Y026 4GA

United Kingdom

Tel: +44 (0)1904 544500

All other UK subsidiaries

6 East Parade :
Leeds

LS12AD

Tel: +44 (0)113 487 7350

Ireland

Unit 2 .
1st Floor 52 South Mall
Cork

Ireland

Tel: +35(0)21 2375290

Spain

Parque Empresarial Alvento
Viade los Poblados 1

Edif. B, 22 Planta

28033 Madrid

Spain =

Tel: +34 9112116 00
Fax:+34 911211616

Italy

Centro Direzionale Colleoni
Via Paracelso, 22-5° Piano’
20864 Agrate Brianza
Monza e Brianza

Italy

Tel: +38 039 657801
Fax:+39 0396894293

Portugal : :
Avenida Joao Crisostomo, 30-6°
1050-127 Lisbon

Portugal

Tel: +351 213241730
Fax:+351213479 688

‘Germany

Amtsgericht
Regensburg
HRB 8457
Germany

‘Tel: +49 405556 62 83

Fax: +49 405556 63030

Turkey

Degirmen Sokak. Nida Kule Plaza.
Kat:13 Ofis: 22

34742 Kozyatagi Istanbul
Turkey

Tel: +90 216 665 25 25
Fax: +90 216 66525 24

Mexico

Cto. Guillermo Gonzalez Camerana .

No. 1000 Piso 1, Desp. 102-B
Col. Centro Ciudad Santa Fe
Mexico, D.F.C.P.01210

Tel: +55 8000 3147

- Fax: +55 8000 3148

India ,
Registered office address:
A-370, Second Floor
Kalkaji

New Delhi-110019

India

Primary business address:
Ground Floor, Wing-A.:

Golf View Corp, Tower-A
Golf Course Road, DLF-V
Sector 42, Gurgaon-122002
Haryana

India

Tel: +91 124 403 3900

Fax: +91 124 4041004
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Globiva

AIHP Horizon, .

Plot No.445, Udyog Vihar,
Phase V, Gurgaon-122015
Haryana’

India N

Tel: +91 124 400 3847

Bangladesh

FM Heights

1st Floor, House No 88
Road-10/1, Block D
Niketon :

 Dhaka1212

Bangladesh

Malaysia’

Penthouse (Level 27)
Centrepoint South,
The Boulevard

Mid Valley City
Lingkaran Syed Putra

- 59200 Kuala Lumpur

Malaysia

Tel: +60 3 2096 8577
Fax:+6032096 9797

China
Room 6015, 6/F

' The 21st Century Building

210 Century Avenue
Lujiazui, Pudong,
Shanghai 200120
China

Tel: +86 2151727312

HongKong

47 /F Central Plaza
18 Harbour Road
Wan Chai
HongKong

Tel: +852 395052328
Fax: +852 3547 39883



}Shareh'older information

Registered office:
CPPGroup Plc

6 East Parade
Leeds

LS12AD

United Kingdom

Tel: +44 (0)113 487 7350

The Company's shares are listed on AIM. Company
information and share price details are available on the

corporate website at https://international.cppgroup.com.

Company registration number:
07151159

Nominated adviser and broker:
Investec Bank plc
2 Gresham Street
London
EC2V7QP

Auditor:
Deloitte LLP

1 City Square
Leeds
LS12AL

Legal advisers: : )
Slaughter and May .
One Bunhill Row

London

EC1Y8YY

Media consultants:

Aberfield Communications Limited
46 The Calls ’
Leeds

LS16 SAD

Shareholders who have a query regarding their
shareholding should contact the Company's share
registrar at: '

Link Asset Services : '

The Registry

34 Beckenham Road

Beckenham

Kent

BR34TU

By telephone +44 (0)20 8639 3399

When contacting the registrar please have the investor code
and information relating to the name and address in which
the shares are held. :

Investor relations

Requests for further copies of the Annual Report & Accounts,
or other investor relations enquiries, should be addressed to
the Company Secretary at the registered office.

CPP'scommitment to environmental issuesisreflected in this
Annual Reportwhich hasbeen printed on Arcoprint,an FSC®

certified material.

Thisdocument was printed by Park Communicationsusing their
environmaental print technology, whichminimises theimpact of
printing on the environment with 99 per cent of dry waste diverted
fromlandfill. Both the manufacturing milland the printerare
registered to the Environmental Management System 15014001,

Quality management IS09001 and are Forest Stewardship

Council® (FSC) chain-of-custody certified.
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